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Industry insiders to
discuss new program
during 2020 Work
Truck Show session

Learn hydraulic
fluid fundamentals

S AU L C H E R N O S

ooking to strengthen your team’s
welding talent?
When the Work Truck Show
convenes this March in Indianapolis, three
industry insiders are on tap to discuss the
need for skilled workers and outline a
new welder development and certification
program designed specifically for the work
truck sector.

L

continued on page 18

Research chemist to offer insights
during Las Vegas trade show session
Eddie Orbison of Clean Seal Inc. in South Bend, Ind., tries out a
VRTex welding simulator from VRSim Inc. under the watchful gaze
of Lincoln Electric Company’s Jason Scales at the 2019 Work Truck
Show in Indianapolis.

SEE PAGES 18-24 FOR MORE WORK TRUCK SHOW PREVIEW
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Vision

Will stability
continue?
Industry insiders ponder the
past year and what lies ahead

Hydraulic fluid
basics and more will
be discussed during
a session in March
at the International
Fluid Power Expo
taking place in Las
Vegas in conjunction with ConExpoCon/Agg 2020.

Photo by K-Paul/iStockphoto.com

New welder certification
programming in the works

S AU L C H E R N O S

Despite 2019 headlines dominated
by impeachment hearings, climate
change, trade wars, nationalist and
separatist upheavals and even fake
news, service truck industry insiders say they’re fairly upbeat about
the sector’s prospects this coming
year.
At CSTK, a mid-west U.S.
truck upfitter and equipment supplier, chief
operating officer Allen Lane described the
past year as a “carry-over” from 2018, with
more custom bodies built and higher total
revenues. He says pent-up demand has created
production lead times of 20 to 40 weeks, and
continued momentum would seem poised to
keep CSTK busy well into 2020.
continued on page 10

M AT T J O N E S

ervice truck professionals are no strangers to hydraulic fluids
– they’re vital elements of the industry’s varied pumping
and lifting applications. So it’s an advantage to truly understand hydraulic fluid and its properties on a deep level, beyond just
memorizing handling and maintenance instructions.
Attendees at ConExpo-Con/Agg 2020 in Las Vegas this March
will have an opportunity to learn from an authority on the topic
when Paul Michael, research chemist at the Milwaukee School
of Engineering Fluid Power Institute, presents “Hydraulic Fluid
Properties, Efficiency and Contamination Control.” The session is
among the educational programs of the International Fluid Power
Expo taking place in conjunction with ConExpo at the Las Vegas
Convention Center.

S

continued on page 8
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DRIVE YOUR BUSINESS
FURTHER WITH PAL PRO
When it comes to building your fleet, trust PALFINGER’s crane bodies
and service cranes. With the support of our nationwide distribution and
service network, our experts offer you solutions to always keep your
fleet up and running.

LIGHTER | LONGER | STRONGER

PALFINGER.COM/PALDRIVE/EN-US

T + 1 800 279 2201

LIGHTER

LONGER

STRONGER

PALFINGER’s service cranes are as much as 30% lighter
than the competition — without sacrificing strength or
reach. Less weight means more payload for tools and
supplies necessary on the job site.

Up to 30% longer than the competition, PALFINGER’s
service cranes have the longest reach in the industry.
More reach means fewer setup adjustments on the job
site and improved access for those challenging lifts.
Standard boom lengths are 16’, 25’, and 29’ depending
on the size of the crane.

PALFINGER’s service cranes are up to 20% stronger
than the competition, with a superior lifting moment
rating and load chart to do more work in more places.
With PALFINGER’s safety systems, including the
exclusive winch damage prevention system, lifting more
is also safer than ever before.
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Accredited crane operator
certification programs ID’d
new web-based tool promises to help
employers navigate new federal rules
on crane operator qualifications.
The NCCCO Foundation launched the
tool — titled the Who’s Accredited? Directory — in November, said a news release from
the foundation, which is a charitable organization formed by the National Commission
for the Certification of Crane Operators.
The directory “is designed to take the
guesswork out of determining whether or not
a certification organization’s programs are
accredited by a nationally recognized accred- Graham Brent
iting body,” the release said. Such a recognition is a requirement of the federal Occupational Safety
and Health Administration’s rules pertaining to cranes and
derricks called 29 CFR 1926 Subpart CC.
Those rules also apply to service truck cranes of over
2,000 pounds capacity but only when used in construction
and not when used to maintain or repair equipment.
By following a link on the foundation’s website, “em-

A

ployers can check the accreditation status of
any certification organization at any time,” the
news release said.
The directory also lists in detail the programs offered by those accredited organizations and well as link to lists of the accrediting
bodies — the American National Standards
Institute, and the National Commission for
Certifying Agencies — that are recognized by
OSHA.
“It’s become clear from the questions we
have been receiving from employers and others in recent months that there is confusion in
the industry over which certification bodies
have earned accreditation and which have not,” the news
release quoted Graham Brent, the NCCCO Foundation’s
CEO, who also a former CEO of the NCCCO itself.
He added that federal and state authorities won’t recognize unaccredited certification bodies or certificates they
issue.
For more information, visit www.ncccofoundation.org.

Hall of Fame runs in family
ary Andringa of Vermeer Corp. is the newest
inductee into the Hall of Fame of the Association
of Equipment Manufacturers.
Andringa, who chairs the board of Vermeer, “joins an
elite group of respected industry leaders whose work and
accomplishments inspire the next generation to continue
our industry’s legacy of progress enhancing productivity,
sustainability, and economic and social prosperity,” AEM
President Dennis Slater in a news release announcing her
induction into the hall.
More than 60 industry leaders have been inducted
into the hall since its inception in 1993. They include
Vermeer Manufacturing founder Gary J. Vermeer, and
chairman emeritus of Vermeer Corporation, Robert L.
Vermeer. Andringa is the daughter of Gary Vermeer and
brother of Robert.
A former elementary school teacher, Andringa previously served as chief executive officer, co-CEO, president,
and chief operating officer of Vermeer.
“Mary Andringa’s commitment and relentless
leadership positioned Vermeer Corporation as a strong

M

voice in the industry
–
for lean manufacturing, for
the education of our future
workforce, for the legislation
of policies having a positive
impact on manufacturing, for family-owned and
-operated companies and for
taking care of the people of
Vermeer,” the AEM news
release said.
Mary Andringa
For example, Andringa’s
lean manufacturing investment enabled Vermeer to cut production of its 12-inch
in-feed brush chipper from 52 days down to two.
The AEM accepts nominees for the Hall of Fame
year round. Honorees are announced at the association’s
annual conference of its member companies.
For more about the AEM Hall of Fame,
visit www.aem.org/about-aem/hall-of-fame.
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COOL TOOL

Extension wrenches aid difficult repairs
ometimes you see a tool and immediately remember
a situation when it would have saved you a lot of
trouble. That’s the way it is with Mac Tools’ 3/8-inch
and half-inch extension wrenches. They allow users to use
either ratchet wrenches or air-powered impact wrenches to
access fasteners in tight confines.
Both sizes are made of lightweight aluminum alloy, with
an internal chain drive that allows users zero-degree swing
arc. Their gear ratio speeds up fastener removal. The 3/8inch model X9EPSW is nine inches long and retails for
$115. The half-inch model V11EPSW measures 11 inches
and sells for $150.
Did I mention they’re air-impact compatible? Yup, they
would have been the perfect tool for that particularly challenging repair you’re remembering.
— Dan Anderson

S

Mac extension wrenches enable access in tight spaces.
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MECHANIC ’S MUSINGS

NEWS

Beware of
Bored Mechanics

Equipment professionals
award Tech of the Year

DAN ANDERSON

echanics who work out of service trucks
tend to have “free range” personalities, and prefer to be unfettered by the
confines of shops and the direct supervision of
management. But every so often they have to
return to civilization, and Lord have mercy on
coworkers in the shop when they do.
Like the time a field tech visiting his dealership’s shop dribbled a wide trail of oil on the
shop floor behind a machine as an apprentice
mechanic drove that machine out of the shop
for a test drive. When the rookie walked back
into the shop and saw the trail of oil, it was
like one of the old Sylvester and Tweetie Bird Prankster mechanics draw
reactions.
cartoons, where Sylvester stops so suddenly
in his tracks his eyeballs fall out and bounce
across the floor.
Or the time a field tech picking up parts for his next service call
tossed a smoke bomb in the engine compartment of a rear-engined machine as a shop mechanic drove that machine past the door of the shop.
We stood and watched in amusement as the machine got halfway across
the lot before the mechanic noticed the thick smoke boiling out of the
engine compartment and bailed out of the cab in one big leap.
The only thing funnier than a field service technician pranking shop
technicians is the time a certain field service tech discovered three rotten
eggs with cracked shells under the passenger seat of his service truck
after a visit to the home shop on Friday afternoon. He figured it out on
a Monday morning, after a three-day holiday weekend, when the
truck sat dormant with the windows rolled up.

21-year employee of Pennsylvaniabased site preparation specialists
Schlouch Incorporate is the Technician of the Year as judged by the Association
of Equipment Management Professionals.
Fleet Technician John Kelchner received
the award from Donté Shannon of AEMP
and Brian Riniker of John Deere, which
co-sponsors the award program, said a recent
news release from the AEMP.
The winner’s supervisor, Kevin Reimert,
nominated Kelchner for the honor “for
saving his company thousands of dollars in
crane rentals by fabricating a lifting tool to
be used on large excavators,” as well as for his
team leadership, the release said.
What set Kelchner apart from the other
14 nominees, however, was his humanity, the
release added. “He makes decisions regarding
repairs as if his family were the ones to use it,
because they are.”
He even regards his co-workers like
family, the release said. For example, he uses
an air scrubber to shield them from harmful
fumes, and he converted a foot-control on a
machine to hand control for a worker with
an amputation. As a hobby, Kelchner makes
sculptures from discarded equipment parts
and scrap that are auctioned off for local
charities.

A
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John Kelchner (right) receives 2019 Technician
of the Year Award from Brian Riniker of John
Deere.

“As leaders in our industry, one of the
most important things we can do to retain
good technicians and promote the career
field is to give public acknowledgement of
their technicians’ skills and value to their
organizations,” Riniker said.
The AEMP also recognized two other
2019 nominees “as exceptional examples” of
technicians the industry needs: Alton Hanes
of the Virginia Department of Transportation; and Nathan Baker of the United States
Air Force.
The awards were presented at the annual
AEMP Shift Conference in Kansas City in
October.

ASPENEQUIPMENT.COM
877-879-5514
SALES | SERVICE | PARTS | RENTALS | REBUILDS

PALFINGER PAL PRO 39
MECHANICS CRANE TRUCK
•
•
•
•
•
•
•
•

2019 Ford F550 Super Cab
6.7L Cummins diesel engine
Palfinger PAL Pro 39 Mechanics Body
11' Length with Curbside Raised Compartments
PRC 45V 45 CFM Rotary Screw Air Compressor
Integrated Power Out/Down Stabilizers
PSC 6025 Service Crane 25' power boom
½" x 50' Reelcraft Hose Reel

PAL PRO 39: Sell Price $117,000

Work Ready Mechanics
Trucks Available Now!
Augment your fleet with Aspen Equipment's diverse inventory of
ready-to-work trucks.

PALFINGER PAL PRO 72
MECHANICS CRANE TRUCK
•
•
•
•
•

2020 Peterbilt 337 Regular Cab
Paccar PX-9 350HP diesel engine
Palfinger PAL Pro 72 Mechanics Body
14' Length with Raised Compartments
PRC 45V 45 CFM @ 150psi Rotary Screw Air
Compressor
• Integrated Power Out/Down Stabilizers
• PSC 6226 Service Crane 29' power boom
• ½" x 50' Reelcraft Hose Reel

PAL PRO 72: Sell Price $189,000

MINNESOTA 877-879-5514

Need something specific? Our team of experts will work with you to
design a truck purpose-built for your needs.
With four Midwest locations, trained field service technicians and
nationwide delivery, Aspen Equipment has built a reputation for being
the best value in the industry since 1926.

For more on Palfinger PAL Pro Mechanics Trucks,
call or visit us online at ASPENEQUIPMENT.COM.
IOWA/NEBRASKA 800-269-3222
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Hours of service exemptions sought for driving mechanics
quipment service technicians
shouldn’t be subject to proposed
federal hours of service rules for
commercial vehicle drivers, says a recent
news release from Associated Equipment
Distributors.
AED, an international trade association
representing about 800 member companies,
argues that “driving is ancillary” to the job
functions of equipment service technicians.
In October, the association submitted
comments supporting modifications to the
proposed rules in response to a Federal Motor Carrier Safety Administration notice of
proposed rule making.
Daniel B. Fisher, AED’s vice-president
of government affairs, outlined the association’s position in a five-page letter to FMCSA administrator Raymond P. Martinez.
“These drivers do not face the same
demands or fatigue concerns as long-haul
truck drivers,” Fisher wrote. “Although
the drivers may work long hours, they are
servicing equipment used on projects and
job sites within a local area. For these drivers, operating a commercial motor vehicle is
incidental to their primary job responsibilities.”
Fisher also noted that the industry is
facing a shortage of diesel technicians to
service heavy equipment and that inflexibility in hours of service requirements are “a

E

deterrent for qualified individuals to pursue
careers as equipment service technicians.”
Most of the modifications the AED is
seeking were contained in the FMCSA’s
notice, the AED news release noted.
Specifically, the AED is seeking modifications to four parts of the proposed hours
of service rules as follows:

• providing one set of rules for short-haul
operations, wherein the holder of a commercial driver’s licence would be exempt
from the requirements if the driver
operates within 150 air-miles of the work
reporting location and completes the work
day within 14 hours;
• eliminating the short-haul rule’s returnto-work reporting location requirement
to allow the driver to establish the origin
point for that duty period, as opposed to
returning back to the normal work reporting location;
• granting drivers the flexibility to extend
the 14-hour daily duty window by up to
three hours in a single off-duty break; and
• allowing two hours of additional driving
beyond the 14-hour driving window during adverse conditions, such as inclement
weather.
AED has also filed comments as part of
a “Construction Coalition” of trade organi-

Spencer Nicol of Hino Trucks takes the wheel of a Hino 33 chassis equipped with a Knapheide service
body on display at the 2018 Work Truck Show in Indianapolis.		
File photo by Keith Norbury

zations whose members operate commercial
vehicles in construction and related industries.
Headquartered in Washington, D.C.,
AED has about 500 distributor members
which employ 120,000 workers in Canada
and the U.S. The AED also has about 300

BI_Ad_ST_1-2_Revolt_2020.psd @ 66.7% (Layer 29 copy, RGB/8) *

non-distributor members, such as equipment manufacturers.
For more information, visit http://aednet.org.
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EDITORIAL

By using our 2020 vision,
let’s look a decade ahead
I

About our cartoonist
Nelson Dewey has been a prolific cartoonist for over 50 years. If his work looks
familiar, maybe you read a lot of car comic books when you were younger.
In the 1960s, ’70s and ’80s, Dewey was a frequent contributor to those comics,
particularly CARtoons. He also drew for Hot Rod Cartoons, CYCLEtoons, SURFtoons
and SKItoons.
To see samples of Dewey’s car cartoons, go to his website,
www.nelsondewey.com.

OUR SUBMISSIONS POLICY We invite your feedback and ideas
Service Truck Magazine welcomes
submissions of letters, guest columns, short
notices, product announcements, press
releases, and ideas for articles. Send them
to editor@servicetruckmagazine.com.
Letters: Please limit your letters to 250
words. Include your full name, the city
or town you live in, and a contact phone
number. We do not publish anonymous
letters or letters written under pseudonyms.
Guest columns: These can be up to 700
words. Please send a brief note of inquiry
first, however, just in case space what you
wish to write about has already received a
lot of coverage in our pages. Include your
full name, the city or town you live in, and
a contact phone number.
Short notices: Tell us about individual
promotions, appointments, awards, staff
movements, plant openings, plant closures,
expansions, and other milestones. These
short items should be no longer than 100
words.

Product announcements: Are you a
supplier to the industry? Has your company
developed a new product or process? If
possible, attach a photograph.
Press releases: These should have
something to do with service trucks and
mechanics trucks in North America. We
might publish only part of a press release or
use it as starting point for an article by one
of our writers.
Story ideas: Maybe you have an idea you’d
like us to explore for an article. A good
rule of thumb is to limit your story idea to
no more than 30 words. If it takes longer
than that to describe it, then chances are we
won’t be able to take it on.
All submissions are subject to editing and
publication cannot be guaranteed. The
deadline for our next issue of Service Truck
Magazine is Feb. 7, 2020. Sooner is always
better than later.

To advertise in Service Truck contact:
Dan Parsons, Advertising Manager
250-478-3979 | dan@southerntippublishing.com

t’s that time of year to look ahead to
the next year.
Since it’s arguably the end of a
decade — the 20 teens — how about we
look toward the end of the 2020s?
The year 2030 is just 10 years away.
What will the world look like?
In most respects, everyday life in 2019,
at least for North Americans, doesn’t look
a lot different than it did in 2010. About
the most obvious change is how ubiquitous
smart phones have become. But even that
trend was well on its way when the current
decade began.
A few other trends have arisen during
the teens, such as the increasing prevalence
of electric vehicles — driven by environmental concerns. That trend isn’t new either,
although it is taking on increasing urgency.
We should expect that trend to build
during the 2020s, although we shouldn’t be
surprised at a backlash against it either. Lest
we think that a transportation revolution
cannot happen quickly, let’s harken back to
the 1920s. Car ownership, which had grown
exponentially in the preceding decade as
the price of the Model T dropped, grew by
many multiples again after the First World
War in North American as the continent
experienced economic prosperity. Of course,
we know how the Roaring Twenties ended
— with a Great Depression followed by the
Second World War.
Compared with that, maybe we should
hope for a Snoring Twenties this time
around.
Oh how the world has changed since
those times. Our enemies in that brutal
global war are now our allies. Just the
thought of it makes the Brexit worries seem
quaint. On the trade front, the new U.S.Mexico-Canada trade deal will soon be a
done deal. A trade pact with China also
seems inevitable — despite differences between the superpowers. (OK, that one could
go sideways, with devastating consequences.
But if we can survive the Cold War without
disaster, the world can find a way around an
East-West impasse.)
By and large, the world economy had
a pretty good decade in the wake of the
financial crisis of 2009. Yes, the rewards
aren’t as equitably distributed as they could
be. But in the past half century, billions
of people have been lifted out of abject

poverty. We live in world where the poorest
have access to a smart phone — a pocket
computer a million times more powerful than the ones used to send men to the
moon 50 years ago.
Of course, our civilization has a lot
to worry about, aside from the perils of
climate change, species extinctions, and
potentially diminishing non-renewable
natural resources. But we do live in a global
civilization. Just notice how the skylines of
the world’s major cities all tend to look alike
from a distance.
One thing we should always be wary
of are unforeseen and unintended consequences. When it first became popular, the
automobile was hailed as a solution to a
pollution problem that plagued the cities of
the day. That pollution was, of course, horse
excrement. Only later did it become obvious
that the internal combustion engines of
those cars created other pollution problems.
So we should be wary that alternative forms
of propulsion might also have their unintended consequences. That doesn’t mean
discarding them; it simply means avoiding
denial about any issues and dealing with
them.
The decade ahead will no doubt present
its share of potholes, detours and dead ends.
But it also holds a lot of promise. Recent
advances in genetic medicine, for example,
are showing the potential to eradicate
diseases and even extend the human life
span. Quantum computing, which could
solve problems that would take millennia
for classic computers to works out, appears
nearly ready for prime time. Mankind is
poised to return to the moon in the middle
of the coming decade, setting the stage for
missions to Mars in the 2030s.
The vast majority of us will be staying
put here on Earth. And we’ll have to make
a living — including doing things like
repairing all the equipment needed to build
and maintain the 2020s civilization. Or not.
If powerful quantum computers and robots,
which will also become more advanced, do
most of the work, humans will have to find
other meaningful things to do.
Yes, we’ve heard that before. But with
2020 foresight it looks like many of these
future dreams will become real in the coming decade.

Introducing our new
email newsletter
All the news, profiles
and features delivered
to your inbox.
To subscribe go to www.servicetruckmagazine.com
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AEM praises trade pact
deal reached in December between the Trump Administration and
House Democrats to endorse the U.S.-Mexico-Canada free trade
agreement has received the thumbs up from the Association of Equipment Manufacturers.
“This is good news for equipment manufacturers, the 1.3 million men and
women of our industry, and the entire U.S. economy,” AEM president Dennis
Slater said in a statement after the Dec. 10 deal cleared the way for the trilateral
agreement to go ahead.
“We’re another step closer to getting the USMCA ratified,” Slater added.
“Getting this across the finish line will preserve duty-free market access to our
most important trade partners, add more than $68 billion to the U.S. economy,
and create 176,000 U.S. jobs.”
Slater praised House Speaker Nancy Pelosi, House Ways and Means Committee Chairman Richard Neal, U.S. Trade Representative Robert Lighthizer,
“and everyone involved in these negotiations.”
The updated deal, which still had to be ratified by the governments of the
three countries as this went to press, includes provisions for attachés to monitor labor and environmental regulations and practices in Mexico. Among the
new deal’s other features are elimination of protections for biologic drugs, and
strengthening of country of origin provisions for used parts in automotive
manufacturing.
Pelosi called the revised deal “infinitely better than what was initially proposed by the administration.” President Trump, meanwhile, tweeted that it is
“the best and most important trade deal ever made by the USA.”
The new deal will replace the two-decades old North American Free Trade
Agreement, which the AEM said greatly benefited equipment manufacturers.
Those manufacturers support 1.3 million U.S. jobs and 149,000 Canadian jobs,
while adding $188 billion to the economies of the two countries, according to
the AEM.
The association represents more than 1,000 companies, which include dozens of manufacturers of service trucks and related equipment.

A

Donald Trump

Nancy Pelosi

Lightweighting
critical path
now charted
roadmap for lightweighting
commercial vehicles is now
available from the National
Truck Equipment Association.
Steve Spata, the NTEA’s technical assistant director, recently
prepared a white paper on the
subject than can be accessed on the
NTEA’s website.
Titled, “Vehicle lightweighting — A critical path to success,”
the white paper focuses primarily on vehicles with gross vehicle
weight ratings of 10,000 pounds
or less. This reflects a trend toward
smaller vehicles, driven in part by
Steve Spata
new regulations such electronic
data logging for hours of service.
Also driving that downsizing trend are efforts to recruit new drivers
who might be attracted to lighter vehicles with more comfortable
interiors, Spata writes.
For more information, visit www.ntea.com.

A

Dennis Slater

Join us at North America’s largest
work truck event to find out how.
Booth #3367

®
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Learn hydraulic fluid fundamentals
Michael has spent over 40 years formulating and testing lubricants. He is also active on standards committees
with the American Society for Testing Materials (ASTM),
International Organization for Standardization (ISO), and
National Fire Protection Association (NFPA). And he has
been a principle investigator for energy efficient hydraulic
fluids at the Center for Compact and Efficient Fluid Power.
In an interview with Service Truck Magazine, Michael
said attendees at the ConExpo session will gain a fundamental understanding of the characteristics and functions of
hydraulic fluids, how to evaluate the condition of the fluid,
how to make decisions regarding maintenance intervals
and what maintenance strategies should be implemented
to prevent and combat oxidation, contamination and other
forms of fluid degradation.

Cost-savings potential
One key factor that Michael identifies is the longer lifetime and performance of oils and fluids today. Technology
has allowed for a longer life and an extended drain interval.
“There’s a potential for savings for those people that
either are trying to maintain the equipment or if they’re
trying to sell the equipment to their customers as a product
that has a low total cost of operation,” Michael said. “If you
can reduce the amount of oil changes required over the life
of your machine, your total cost of operation goes down
significantly.”
The session will also delve into the different types of
hydraulic fluid out there, including multi-grade, synthetic,
biologic, bio-degradable and even fire-resistant fluids,
as well as their ideal applications. Each fluid type is best
suited to certain types of operations. Fire-resistant fluid, for
example, is used where ignition is possible because of highpressure oil being ejected from a system and creating a mist
with a large surface-area-to-volume ratio.
“It’s kind of like fuel injectors,” Michael said. “They’re
basically trying to inject high pressure gasoline or diesel and
make very tiny droplets so that when they encounter oxygen
and either compression or spark, they instantaneously ignite. The same thing can happen with hydraulic fluids.”
Similarly, there are a variety of different filter options,
which are also best suited to specific applications. As Michael noted, it’s very important to have the right application
in mind for the filter.

“My experience is that common sense can actually lead you to the
wrong conclusion many times if you make a lot of assumptions.
One of them would be the desire to have better performance by
changing the oil more frequently. That seems like it’s common
sense but actually that’s not true. I think that understanding
more of the science behind lubrication is helpful when making decisions about your lubricant maintenance plans and investments.”
— Paul Michael, research chemist,
Milwaukee School of Engineering Fluid Power Institute
“There’s technology for filter selection that describes the
efficiency of the filter elements in removing particles of a
given size,” Michael said.

About the beta ratio
The term usually used to describe that is the beta ratio
— the ratio of the number of particles going into a part of
a filter at a given size compared with the numbers passing
through in a multipath filter test, he said. This beta ratio
provides the consumer with a methodology for comparing
filter performance and making decisions about the appropriate filter for an application.
“So we’ll talk about beta ratios, the multipath filter tests,
as well as what types of filters are appropriate for different
applications, be they kidney loop, high pressure, return line
filters or suction filters,” Michael said.
At the 2017 ConExpo-Con/Agg, Mike Vorster of
CEMP Central, argued that every fleet should have a “fluid
czar,” who would be the supreme authority at the company
for all oil and fluid related issues. In the absence of such an
authority, Michael said, it can be very difficult for those who
are on the floor, implementing maintenance practices and
working as mechanics, to get an in-depth understanding of
hydraulic fluids that go beyond the conventional wisdom
and common sense.
“My background, I’m kind of a scientist here,” Michael
said. “My experience is that common sense can actually lead

TAKE YOUR
SERVICE TRUCK STORAGE
TO THE NEXT LEVEL

you to the wrong conclusion many times if you make a lot
of assumptions. One of them would be the desire to have
better performance by changing the oil more frequently.
That seems like it’s common sense but actually that’s not
true. I think that understanding more of the science behind
lubrication is helpful when making decisions about your
lubricant maintenance plans and investments.”
A newer avenue that Michael finds extremely interesting is the development of energy efficient hydraulic fluids.
These fluids can cause the pump to create more flow with
less leakage and less input energy requirements, which
improves productivity and reduces battery drain.

Fluids and EVs
“So in the electric vehicle segment, while the battery
is used for operating propulsion and many of the other
features in the truck, the lift system is still hydraulic because
of the inherent benefits of hydraulic to linear actuation,”
Michael said. “If you want to get the most hours out of your
battery as possible before recharging, it’s beneficial to have
a highly efficient hydraulic system and hydraulic fluid that
complements it.”
Michael hopes attendees will take away from his
presentation a deeper understanding of the fundamentals
of hydraulic fluid as well as an appreciation that not all
lubricants are alike.
“Engine oils and automatic transmission fluid make
very poor hydraulic fluids,” Michael said. “There’s a reason
for that. I would like them to understand the differences
between fluids, why all lubricants are not alike and why it’s
beneficial to have hydraulic fluid that is optimized for their
specific application.”
Michael noted, however, that he will speak extensively
about engine oils, as they are a valuable comparison point
for the audience in attendance. He will also provide background on engine oils and how they are formulated, and
then explain how hydraulic fluids are different.

All about accessibility

We’ve raised the standard in custom tool storage. Summit custom-designed
aluminum drawer packs & bolt bins have a short two week lead time. Our industryleading drawer pack design features a single-action latch assembly for easy operation
with standard lock and key for added protection. On top of that our 600 lbs capacity
drawers lock-out to stay open when you’re parked on uneven surfaces.

CONTACT SUMMIT TODAY FOR YOUR QUOTE!
(8 6 6) 9 6 0 -1413

PA R T S A N D S E R V I C E @ S U M M I T B O D I E S .C O M

“Most people that are going to be in this audience are
interested in engine oils, whereas I think the general public
just doesn’t want that light to come on (the dashboard),”
Michael said. “I’ll be talking about engine oils and using
that as a basis for explaining how hydraulic fluids will function. I try to make the whole presentation really accessible
to the audience participants. I’m not going to be talking
about molecules very much.”
“Hydraulic Fluid Properties, Efficiency and Contamination Control” will be presented on March 10, 8 a.m.-noon,
at the Las Vegas Convention Center’s Westgate Ballroom
E-F.
For more information, visit www.ifpe.com.
BOOTH #4080
Indiana Convention Center
Indianapolis, Indiana
Exhibit hall open March 4–6

SUMMITBODIE S.COM

Matt Jones is a freelance writer based in Fredericton, N.B.
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Hiring veterans can help
solve skills shortages
J U L I E D AV I S | S P E C I A L TO S E R V I C E T R U C K M A G A Z I N E
Julie Davis

Editor’s note: The following is a lightly edited
version of an op-ed written by the Association
of Equipment Manufacturers’ director of work
force development.
re you tired yet of pulling from
the same employment pool? If the
answer is yes, then you are ready to
explore the new world of veteran recruitment. If you think that you’ve tried it, it
doesn’t work for you or there is no one to
recruit in your area, then you simply aren’t
up to date.

A

Why recruit veterans?
Many companies find veterans to be
more productive employees with lower
turnover rates when compared to their
nonveteran counterparts. Additionally, their
past military background can give veterans
distinctive capabilities and perspectives that
can add insight and diversity to your team’s
problem solving. Employers can also qualify
for up to $10,000 in federal tax credits per
veteran.
Multiple state and federal organizations
exist to connect employers with veterans.
Many of them work with veterans before
they leave active duty to ensure they have
skills that can plug immediately into the
workforce. Furthermore, just because you
may not have a military base located near
you is no longer a reason to exclude veterans
from your search.
Organizations looking to place veterans
into employment include working to get
veterans back to their home states if that
is what they are looking for. Taking a few
extra steps could mean providing a veteran
the opportunity to truly come home.

https://content.iospress.com/articles/work/
wor01987

Common terms:
https://www.va.gov/VETSINWORKPLACE/docs/em_termsLingo.asp

http://www.themanufacturinginstitute.org/
Initiatives/Military-and-Veterans/HeroesMAKE-America.aspx

Hire Heroes:
https://www.hireheroesusa.org

Bradley-Morris Inc. (specifically
for skilled technicians):

Orion Talent:
https://www.oriontalent.com/military-jobseekers/enlisted-technicians/
Lastly, don’t forget that to retain your
veteran, you may want to consider having
some supports in place to make their transition smooth. Connect them to existing
veterans in your workplace, let them know
about opportunities for professional growth
and advancement, and consider engaging
current veterans in creating the program to
ensure its effectiveness.
Veterans who are coming out of service
where they have worked with heavy equipment may be a perfect fit for the construction, agriculture, mining, utility or forestry
industry sectors. Don’t let taking a few extra
steps keep you from your next best hire.

https://www.bradley-morris.com/militaryrecruiting-firms/field-service-technician/

Rely on Reelcraft

Differences between the
branches:
https://www.va.gov/VETSINWORKPLACE/mil_structure.asp

Differences between officer
and enlisted ranks:
https://www.va.gov/VETSINWORKPLACE/docs/em_rank.asp

Civilian to military
occupation translator:
https://www.careeronestop.org/BusinessCenter/Toolkit/civilian-to-military-translator.aspx?frd=true

To subscribe or find out more go to
www. servicetruckmagazine.com

Photo courtesy
of Sage Oil Vac

Heavy duty
100’ hose reels

Dual pedestal
hose reels

Compact, mobile base
Series HD70000

Compact, heavy duty
Series DP5000 / DP7000
Meets or exceeds military
vibration for Truck Transport test
MIL-STD-810F
500,000 mile equivalent

NEW

Controlled return
hose reels



While building your veterans’ program,
don’t forget to tap into your secret weapon
— any veterans you are currently employing.
Get their thoughts about skills and areas
of service that might be a good fit. Don’t
forget to ask them what about working for

More news, profiles and features!
Six times a year.
T H E M AGA Z I N E F O R M O B I L E R E PA I R A N D M A I N T E N A N C E

Heroes Make America (which provides 10 weeks accelerated skills
training for manufacturing):



Approximately 40 percent of veterans
leave their first job out of the military
within a year of being hired. The transition can be challenging but there are some
common-sense, yet very real ways that you
can position your company to retain your
veterans.
First, define what your motivation is
to hire veterans. Then identify what skills,
attitudes and experience would benefit your

A brief introduction to military
workplace culture:

your organization might appeal to a veteran.
After all, they have stayed with you!
Multiple employment organizations
will connect you with veterans. My favorite
include the following:



Veteran retainment

organization the most. (If you are not sure,
simply find your best current employee in
that position and identify their skills, attitudes and experiences.)
Decide what a successful veteran hiring
program for your organization looks like.
Are you looking for just one or is this going
to become a regular program?
Identify the service branches, ranks and
occupational specialties you might like to
target. Don’t know? That’s OK because
there are multiple ways to connect. You
could reach out to your state or local veteran’
office and talk with someone. Or you could
visit some of the following websites…

Series RS7000

www.reelcraft.com

Durable hose and
cord reels for:
 Air/Water
 Lubrication
 Power and light
 Nitrogen dispensing
 Fuel/DEF dispensing
 Welding and more!

Made
in USA

800-444-3134
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“One day you hear the press talking about
potential slowing down of the economy
and then you hear economists saying
that’s not the case. All the people we’re
talking to right now say the first half of
2020 is strong.”
— Allen Lane, chief operating officer, CSTK

2020 VISION continued from cover

The entire HIPPO Multipower line is built to militarygrade standards and is designed to provide hydraulic, air,
electric and welding power when and where you need it.
Engineered to fit most truck chassis configurations, HIPPO
Multipower mobile power units can be either PTO driven
or run off an intergrated Tier 4 Final diesel engine.
HIPPO Hurricane
Integrated Tier 4 Final.
Hydraulic, Air, Electric, Welding.
Run any 2 simultaneous tool
circuits.

HIPPO CPS
Military grade mobile power.
Hydraulic, Air, Electric, Welding.
Run any 3 simultaneous tool
circuits.

Lane is particularly impressed with
traditional indicators.
“We’re still seeing strong business on
the construction side, especially in the St.
Louis region with new stadium, interstate,
building and home construction all staying strong,” Lane said. “So we’re optimistic
2020 should be as strong as 2019 in the first
half of the year.”
While hopeful about the latter half of
2020, Lane remains cautious. “There’s a lot
of mixed signals,” he said. “One day you
hear the press talking about potential slowing down of the economy and then you hear
economists saying that’s not the case. All
the people we’re talking to right now say the
first half of 2020 is strong.”

Skilled trades still lacking
One challenge is an ongoing shortage of skilled tradespeople, which stems
in part from relatively low unemployment
— ostensibly a sign of economic wellbeing.
“Young people entering the workforce aren’t
as inclined to want to get dirty,” Lane said,
pointing to CSTK’s increased presence at
schools and job fairs to promote technical
occupations and attract talent.
At Versalift Midwest in Detroit, general
manager James Brown says the need for
skilled technicians could be a defining challenge not only for the coming year but the
decade ahead.
“We struggle with that from both the
installation side — installing service trucks

HIPPO 20/30/50 Series
P-Models
Powered by your truck’s PTO.
Hydraulic, Air, Electric, Welding.
Up to any 3 simultaneous tool
circuits.

Learn more at

HippoMultipower.com
or call 800.844.0624.

“We’ve had to slow some of the
builds not because they don’t
need them — they have the business — but because they don’t
have the technicians.”
— James Brown, general
manager, Versalift Midwest

— and also having technicians who actually
drive service trucks,” Brown said.
He described one large-volume customer that is actually lacking operators for
trucks Versalift is currently building. “We’ve
had to slow some of the builds not because
they don’t need them — they have the
business — but because they don’t have the
technicians,” he said.
Otherwise, Brown reported strong
production lead times for Versalift Midwest,
which he joined after Waco, Texas-based
Versalift acquired his company, Cannon
Truck Equipment, in late 2018. “We’re out
past June (2020) and in some cases we’ll
have a couple of jobs into July,” Brown said,
pointing to average market demand from
contractors but very strong from municipalities. Even Detroit, which had experienced
years of economic turmoil, has been a strong
customer and is now well on the rebound.
“They’ve really turned things around,”
Brown said. “Their payment terms have
definitely improved, and we have a couple
of long-term contracts with them.”

Some are selling the farm
In Montana, JR Tchida, service manager
at the local Frontline Ag Solutions dealership in Havre and said business has been
good. “I haven’t seen any real slow-downs,”
Tchida said. “We might be a little bit less on
some of the combines we normally get in
here, but it hasn’t been too bad. People are
still spending money.”
Still, his shop maintains four service
trucks to serve area farms, and he’s noticing
an increase in family farms experiencing
hard times.
“The banks aren’t lending them money
like they used to,” Tchida explained. “The
small farmers are getting where they just
can’t do it anymore and are either retiring
or selling the farm and getting out, and the
bigger corporation farmers are taking over.”
While a shift to larger, more moneyed
farm owners might suggest deeper pockets for repairing and maintaining existing
stock, Tchida said the larger farmers often
replace equipment when warranties expire,
thus reducing demand for maintenance and
service.
Fossil fuels are also struggling, but J&J
Truck Equipment in Somerset, Pa., fared
well in 2019 and inside sales manager
Vincent O’Donnell anticipates a prosperous 2020. “Our backlog is filled out
nicely for the upcoming months into 2020,”
O’Donnell pointed out.
Oil and coal are major markets in the
region, but O’Donnell says the upfitter also
has strong customer bases in natural gas, as
well as plumbing, heating and excavating
companies, and utility and municipal fleets.
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“We’re very good at adapting and overcoming to whatever’s changing in the industry, and
staying ahead of the curve,” O’Donnell said.
“Municipalities are a big part of our business.
We’re doing a lot of service trucks for them, as
well as crane body upfits, flat beds, dump bodies, and snow removal equipment.”

describing AED support for technician education. “We have over 50 programs accredited
right now and the goal is to have 100 accredited by 2024, to try to stem the tide and get
more folks into the industry.”

Tribal knowledge leaving

Steve Latin-Kasper, NTEA director of
market data and research, said North American and global economies continued to grow
in 2019 but growth rates slowed and are
expected to continue decelerating in 2020. “By
the end of next year, we may have to navigate
through a period of stagnation or even a recession.”
Latin-Kasper says U.S. trade disputes with
China and other countries have placed some
burdens on the overall global supply chain.
The removal of tariffs on imports of steel and
aluminum from Canada and Mexico alleviated
much of the problem from a work truck industry perspective, and Congressional ratification
of USMCA would also be helpful, he added.
“The larger issue going forward is likely
to be slower global economic growth,” LatinKasper said. “Congress could enable more
opportunity for growth by passing an infrastructure bill. That would provide a boost for
the entire economy, not just the work truck
industry. Elimination of the existing federal
excise tax on commercial vehicles would likely
provide additional sales opportunities for those
vehicles currently affected by the tax.”
Latin-Kasper said the tight labor market,
meanwhile, might limit growth. “This has already been problematic but will likely become
more so as the number of new job entrants is
predicted to be smaller than the number of
retirees at some point in the mid-2020s. As a
result, more companies may be giving consideration to making employee training and
retention programs part of their culture.”

At Safe Fleet, a Belton, Mo. manufacturer
of safety components, commercial truck sector
vice-president Wm. Craig Bonham says 2019
marked another year of growth.
Challenges included rising costs for raw
materials. Safe Fleet responded with product
de-proliferation and stock-keeping unit rationalization, Bonham said. “Some materials were
also sourced with an even tighter discipline so
we could keep tariff impact at a minimum on
some products we offer,” Bonham said.
Looking ahead, Bonham anticipates
growth in some vocational verticals and a
slowing in others, and he doesn’t see a tight
labor market resolving anytime soon. “There is
just a tremendous amount of tribal knowledge
that is leaving the industry,” he said, advocating cooperation with local labor force markets
and educational systems.
Bonham, the current chair of NTEA —
The Association for the Work Truck Industry,
says he expects safety and speed-to-market
will continue to be major customer drivers,
integrated technologies will stay the course,
and demand for charging stations will increase
spending on the grid. All these stand to impact
the industry, he added. “Everything continues
to point towards electrification, autonomous
technological developments, and continued
industry consolidation,” Bonham said.

Smooth sailing for sales
Association reps also see wind in the sails
for the coming year. Brian McGuire, president
and CEO of Associated Equipment Distributors, which represents off-road equipment
manufacturers and distributors, said members
reported strong sales for 2019 and are predicting much the same for at least the first two
quarters of 2020.
With the next U.S. presidential election
close at-hand, McGuire said tax reforms
enacted under President Donald Trump
helped spur customers to replace and refurbish
aging fleets, while tariffs on steel and other
commodities, coupled with trade wars — particularly with China — have been tough on
members. “It’s a mixed bag, but overall our
members are doing well,” McGuire said.
For 2020, McGuire is hoping Congress
will reauthorize the federal highway program
to ensure the Highway Trust Fund has the revenue to continue providing states with federal
road and bridge dollars.
“Due to the failure of past Congresses to
adjust the federal gas tax, which is the primary
revenue stream for these necessary investments, the Highway Trust Fund constantly
flirts with insolvency, creating uncertainty for
state DOTs and destabilizing the construction
industry,” McGuire said. “Congress must act
before the current authorization expires next
fall and identify new Highway Trust Fund revenue sources to provide the construction sector
with long-term certainty.”
McGuire also echoed concerns over the
dearth of skilled tradespeople. “Twenty per
cent of the AED member workforce will retire
over the next five years so it’s an issue that
really has the industry concerned,” he said,

Trade disputes create burdens

“I haven’t seen any real slow-downs. We might be a little bit less
on some of the combines we normally get in here, but it hasn’t
been too bad. People are still spending money.”
— JR Tchida, service manager, Frontline Ag Solutions
“We’re very good at adapting and
overcoming to whatever’s changing in
the industry, and staying ahead of the
curve. Municipalities are a big part of
our business. We’re doing a lot of service trucks for them, as well as crane
body upfits, flat beds, dump bodies,
and snow removal equipment.”
— Vincent O’Donnell, inside sales
manager, J&J Truck Equipment

“Due to the failure of past Congresses
to adjust the federal gas tax, which is
the primary revenue stream for these
necessary investments, the Highway
Trust Fund constantly flirts with insolvency, creating uncertainty for state
DOTs and destabilizing the construction
industry. Congress must act before the
current authorization expires next fall
and identify new Highway Trust Fund
revenue sources to provide the construction sector with long-term certainty.”
— Brian McGuire, president and CEO,
Associated Equipment Distributors

View from the north
While a U.S. election looms, Canadian voters narrowly re-elected Prime Minister Justin
Trudeau and his Liberal party to minority
status this past fall. Not only must the Liberals work with at least one other major party
to pass legislation, but the party failed to win
a single seat in Alberta and Saskatchewan,
leading to expressions of western Canadian
separatist sentiment.
Don Moore, director of government and
industry relations with the Canadian Transportation Equipment Association, said chief
concerns in western Canada include a struggling oil sector and governmental approvals for
new pipelines.
“The market in the trailer and vocational
truck side is slow there, and while we’ve seen
downturns in the markets before this is a little
different,” Moore said. “I’m not sure how it’s
going to play out, but hopefully everybody can
respond fairly well. Those I’ve talked to in the
oil and gas sector have, from past experience,
learned to diversify and do other things.”
Looking at the country as a whole, Moore
is largely optimistic, particularly about infrastructure spending. “There are various projects
across the country that need to get done,” he
said. “I’m not hearing anything about any really major spending but I’m thinking we’ll still
see a pretty, fairly steady influx.”
Saul Chernos is a freelance writer based
in Toronto.

“Everything continues to point towards electrification, autonomous technological developments, and continued industry consolidation.”
— Wm. Craig Bonham, chair, NTEA

“The larger issue going forward is likely to
be slower global economic growth. Congress
could enable more opportunity for growth
by passing an infrastructure bill. That would
provide a boost for the entire economy, not
just the work truck industry. Elimination of
the existing federal excise tax on commercial vehicles would likely provide additional
sales opportunities for those vehicles currently affected by the tax.”
— Steve Latin-Kasper, director of market data and research, NTEA
“The market in the trailer and vocational truck side is slow there,
and while we’ve seen downturns in the markets before this is a
little different. I’m not sure how it’s going to play out, but hopefully everybody can respond fairly well. Those I’ve talked to in the
oil and gas sector have, from past experience, learned to diversify
and do other things.”
— Don Moore, director of government and industry relations, CTEA
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AEM elects officers
New firms join MVP ranks and directors

wo new companies have earned
Member Verification Program status from the NTEA — the Association for the Work Truck Industry.
The new MVP companies, announced
in October, are AutoPort Inc. of New
Castle, Del., and Wil-Ro Inc. of Gallatin,
Tenn.
In addition, 11 other companies
renewed their MVP status. They include
Hartford Truck Equipment of South
Windsor, Conn.; Knapheide Truck
Equipment Center of Buda, Texas; and
Monroe Truck Equipment Inc. of DePere,
Wisc., and Louisville, Ky.
The MVP program “acknowledges the
companies leading the industry to excellence,” the news release said. Distributor
and manufacturer members of the NTEA Tiffany Brummett of Wil-Ro Inc. based in
can apply for MVP status for free at any
Gallatin, Tenn., watches over the company’s
booth at the 2019 Work Truck Show.
time. Once a firm qualifies, it keeps the
Photo by Keith Norbury
status for three years. Renewals require
companies to document compliance again,
“ensuring their ongoing commitment to professionalism, industry knowledge and
high performance.”
For more information, visit www.ntea.com/mvp.

T

NTEA’s MVP program recognizes
industry excellence.

Join us at North America’s largest
work truck event to find out how.
Booth #3267

T

he Association of Equipment Manufacturers has announced its officers and board of directors for 2020.
The new chair of the AEM is Jeffrey Reed,
president and CEO of Reed International/VSS Macropaver.
Reed succeeds John D. Lagemann Sr., a vice-president of
sales and marketing with the agriculture and turf division of
Deere & Co.
Joining Reed as AEM officers for 2020 are vice chair
Steven Berglund, president and CEO of Trimble Inc.;
agriculture chair Jerry Johnson, president of the farm, ranch
and agriculture division of Blount International Inc.; construction equipment chair Rodney Schrader, chairman and
CEO of Komatsu America Corp.; treasurer Todd Stucke Sr., Jeffrey Reed
vice-president of marketing, product support and strategic
projects for Kubota Tractor Corp.; and secretary Dennis Slater, the AEM’s president.
They were elected at the AEM’s recent annual business meeting, the association said in
a news release in November.
“AEM benefits from the support of our member companies and the leadership talents of
our Board members, and we greatly appreciate their active participation,” Slater said in the
release. “Their engagement and contributions help ensure that we deliver quality results as
we continue to build momentum for the equipment manufacturing industry and offer the
best possible services and programs for members.”
Also elected were 11 members of the AEM’s board of directors, a dozen directors to the
association’s agricultural sector board, and 12 directors to the AEM’s construction equipment sector board.
They include representatives from such companies as Parker Hannifin Corp., Mahindra
USA Inc., JLG Industries Inc., and Wacker Neuson Corp.
AEM’s more than 1,000 member companies include dozens of service truck body and
accessory manufacturers. Headquartered in Milwaukee, the AEM has offices in
Washington, D.C., Ottawa, and Bejing.
For more information, visit www.aem.org.
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Compressor manufacturer hosts tours
to mark best managed company honors
Nanaimo, B.C. based VMAC also honored as a great Canadian workplace
S TO R Y A N D P H OTO S B Y K E I T H N O R B U R Y

o celebrate its selection as one of Canada’s Best Managed Companies, compressor manufacturer VMAC hosted a
celebration in September that included tours of
the company’s plant in Nanaimo, B.C.
Among those leading the tours was Arleigh
MacNeill, who’s in charge of VMAC’s continuous improvement team. MacNeill’s tour began
in VMAC’s custom shop, where tooling is
made for production, such as fixtures for hold
machine parts.
“They can do amazing things in here,”
MacNeill said, explaining how a pair of 3D
printers enable VMAC to get new innovations
to market much faster than previously. The
innovation, though, comes from the “many brilliant minds” who design the prototypes, he said.
“Basically it starts with a dream,” MacNeill
said. “The dream begins in there — in the
engineering room.”
The dream then becomes a prototype,
which undergoes testings “and all sorts of quality control in here before we release it out to
the manufacturer,” he said.
Before getting too far into that, though,
MacNeill described some of VMAC’s products,
such as a gasoline-driven compressor that “can
go on the back of any service truck” and produces 30 cubic feet of continuous air. Equipment from VMAC — which stands for Vehicle
Mounted Air Compressor — can be found on
such familiar brands as Knapheide, Iowa Mold
Tooling, and Reading.

T

At the foundry
Next stop was the foundry, where “the
dream comes to fruition.” The foundry is a relatively new addition to the plant, having begun
operation in November 2016.
“Previously, if you develop a prototype pulley for a Ram truck, say for instance, sometimes
it would be months before we saw our first
casting. Now it’s three days max,” said foundry
supervisor Murray Ash.
The foundry takes the 3D-printed object,
like one seen during its creation earlier in the
tour, and makes a sand mold into which molten
metal is poured.
The foundry will also do very light production of up to 20 pieces. For most production,
VMAC uses various vendors on the B.C. mainland as well as in Washington state, Winnipeg,
and Taiwan.
“Another side benefit of having Murray
here is he speaks the same language as other
foundries,” MacNeill said. “He knows exactly
what we want.”
Before leaving that area to enter an adjoining room, MacNeill warned, “It can get pretty
noisy when we come through the door here.”
Then shortly after entering that room, and
passing by a big saw, blanks for rotors, and
some legacy equipment, he uttered another
warning: “CNC machines, moving parts. Try
not to touch anything. All of our pieces have
sharp edges generally.”

3D printing makes molds

Machinist at work

Next stop was the 3D printing room where
a Fusion 3 machine was creating a mold that
will end up in VMAC’s foundry. “This particular print is about 24 hours to complete,”
MacNeill said. That speed has enabled VMAC
to shrink the time it takes to make a prototype
down to a week from eight to 12 weeks when
the molds had to be machined out of metal.
In an adjoining room, senior product program lead Michael Hildebrand described his
department as the place where VMAC’s products are developed and supported.
“We’ve got a couple different groups here,”
Hildebrand explained. “We’ve got the electrical engineering team in the back corner there
— they design and develop our two control
systems for our air compressor products. We’ve
got our vehicle integrated team here, who
design our underhood air compressor systems
that go in the vehicle engine compartment.
And then we’ve got our package product engineering team.”
Hildebrand then pointed out that the object
being 3D printed next door was a mold for
a crank pulley for a VMAC underhood unit
before explaining how his colleague Brennan
Granville used SolidWorks, a computer-assisted design program, to design the part.
Once the design is complete, a mold is created with the 3D printer, then it goes to the
foundry where a casting is made, and from
there it’s machined into a prototype.

In the manual machining area, with a hum
of those machines on the background, he introduced manual machinist Kevin Murphy: “I
believe he could make anything that you could
dream up in your head,” MacNeill said.
While Murphy worked on a lathe, a nearby
a vertical computer numerical control (CNC)
mill — one of several CNC machines — would
eventually discharge one of the Ram pulleys.
Over in the production machine shop,
machinist Tyler Dyke explained over the whirring din that his job is to remove metal from
parts, such as castings, “to make them fit what
we need them to do.” In doing so, the machinist maintains tolerances of 6/10ths of a thousandth of an inch.
He credited MacNeill with devising some
really unique tools to use, such as a machine
shop metric that’s pass-rated by part number.
“Ten months ago we had considerably lower
pass rates; with root-cause analysis we were
actually able to bring that rate up to almost 100
percent for most of our parts,” Murphy said.

Guide Arleigh MacNeill, of
VMAC’s continuous improvement team, briefs his group
before plant tour. From
left to right, they are Anna
Mosolov of Canadian Western Bank, Malcolm Hargrave
of RM Business Solutions,
and Nanaimo city councillors Tyler Brown and Erin
Hemmens.

“Basically it starts with a dream. The dream begins in there —
in the engineering room.”
— Arleigh MacNeill, continuous improvement team lead, VMAC

Brennan Granville uses SolidWorks in
designing compressor parts.

Machinist Kevin Murphy stands by his lathe.

Machinist Tyler Dyke explains what happens
in VMAC’s production machine shop.

VMAC President Tod Gilbert greets tour
participants.

Machining supervisor Jason Weber has been
with VMAC for 26 years and was the company’s third employee.

Trigger card warning
En route to the quality assurance department, MacNeill led the tour past more CNC
machines, including one that can be programmed to run overnight on its own. Over
the din he also introduced his charges to Kanban, a lean concept developed by Toyota. It’s a

Adam St. Armour, welding shop supervisor,
stands at the controls of a 60-ton brake
press.

Terry Kephart manages VMAC’s quality
assurance department.
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Murray Ash, foundry supervisor, explains how VMAC casts its
prototypes.

“Previously, if you develop a prototype pulley for a Ram truck, say for instance, sometimes it would be months before we saw our
first casting. Now it’s three days max.”

Agnes McMaster, quality control supervisor, oversees a Mitutoyo
coordinating measuring machine, a robot that measures parts
with great precision.

“I’ll be here until they kick me out
at retirement age.”
— Amanda Pohl, parts controller, VMAC

— Murray Ash, foundry supervisor, VMAC
term meaning “trigger card,” he said. In VMAC’s case, the
company uses a trigger bin. “It’s a visual control. We are
able to see what is available for our assembly,” MacNeill
said.
Inside the quality assurance department, manager
Terry Kephart was updating the department’s new huddle
board, another lean visual tool of which several are in use
throughout the plant.
“It’s a little messy at the moment,” Kephart said. “But
what you’ve got here is our metrics for our processes.”
Eventually, he said, the huddle board, or white board,
will be used for week-to-week actions and everything will
be electronically controlled and displayed on a large screen.

Inside CMM
Next door is the CMM room, which houses a robotic
device called a coordinate measuring machine along with
other members of the quality assurance team.
The CMM machine can accurately measure parts to
within five decimal places, although certain parts only
require three or four decimal places of accuracy.
“If you’re making parts at four decimal places you need
to be able to go the next level to measure them,” said Al
Gregory, quality inspector and programmer, who is affectionally known as The Professor.
The time required to measure a part depends on the
part, he said. The crank pulley, for example, only takes
about half an hour. “And that’s not a full measurement. It’s
only the critical parts,” Gregory said.
Next stop on the tour was the VMAC rotor production
area, or VRP for short, to meet machining supervisor Jason
Weber. He runs the VRP and CNC machines, “anything
with a really tight tolerance,” MacNeill said.
The company’s third employee, Weber has been with
VMAC for 26 years. VMAC had only recently moved
into its current location in a former highways maintenance
facility after having operated out of the basement of the
local Boys and Girls Club when founder Tony Menard
first brought the company to Nanaimo. The company has
grown to about 130 employees. And it has thrived despite
the tragic death of Menard in a hunting accident in 2010.
“The loss of a founder is difficult for any company and
VMAC was no exception,” notes a posting on the VMAC
website. “But Tony built a strong company with employees
who shared his family values, innovative spirit, and unrelenting perseverance. Standing together, VMAC’s employees found the way forward.”

Big bang queries
The tour itself proceeded forward to the fabrication
shop. “You might hear a very loud bang,” MacNeill warned.
Standing at the controls of a six-foot 60-ton brake

Parts controller Amanda Pohl absolutely loves her job at VMAC.

Banner from 2000 displays a congratulatory message from VMAC’s
late founder Tony Menard.

press, welding shop supervisor Adam St. Armour, described
the rest of the shop’s machinery, which includes high-speed
drill presses, and a plasma table for cutting rough shapes
and placing the bend lines, or form lines, on the material.
“It also marks where our holes need to be drilled,” St.
Armour said as the hiss of machinery drowned out much
of what he was saying. “If we need a threaded hole rather
than just a through hole, we can screw hole parts with this
within pretty tight tolerances.”
St. Armour then turned his attention to the welding
side of the department, which includes three steel MIG
(metal inert gas) welding shelves or booths. “And we’ve got
two aluminum cells now. We got TIG (tungsten inert gas)
and MIG capabilities over here. We can weld stainless steel
or aluminum.”
Welding fixtures are graded by kits so the welders don’t
waste time looking for things. “They know exactly where to
go.” Vending machines that dispense welding consumables
as well as safety glasses and gloves also enhance efficiency.

Kata example
In the powder-coating shop, MacNeill explained that
VMAC has leveraged Toyota’s SMED methodology to
increase capacity by 33 percent. SMED, which stands for
single minute exchange of die, involves such techniques as
performing processes in parallel.
As with the foundry, the powder coating is for prototypes with the production work usually going to a contractor on the mainland.
“All right. Let’s keep on keepin’ on,” MacNeill said
before leading the group to where they could see an example of VMAC using Toyota’s kata methodology on a project. “Toyota kata” is a term that lean manufacturing guru
Mike Rother coined for Toyota’s problem-solving processes
that emulate the routines, or kata, of martial arts training.
In the VMAC example, the first part of the kata is a
question card posted at a work station. “This way everybody knows the questions that we’re going to ask when
we come and interview them about the particular project
they’re working on,” MacNeill said.

Loving her job
In the prio department — prio stands for priority —
parts controller Amanda Pohl greeted visitors by declaring,
“I love my job” and adding that “everybody I work with is
amazing as well.” Despite only having worked at VMAC
for two-and-half-years, she added with a hearty laugh, “I’ll
be here until they kick me out at retirement age.”

MacNeill then led his charges past the compressor
cell, where all of VMAC’s underhood compressors are put
together, through the warehouse to the final assembly cell
and the main huddle board, past the first-aid room, the
server room, and the domain of the finance and human
resources staff, to the marketing department.
En route, MacNeill admitted that in his three years
with the company he has gotten to know every VMAC
employee by name and “one or two things about them usually,” he said. “It’s my job to know and encourage everybody
to be problem solvers.”
Marketing manager Mike Pettigrew explained that he
oversees a staff of six whose aim is to be completely selfsufficient. “We don’t want to outsource anything if we can
help it,” Pettigrew said. The group’s responsibilities include
VMAC’s brand strategy, which manifests through such
efforts as trade shows and corporate events like this tour,
as well as search engine optimization, content generation,
communications, website and graphic design, media relations, print and online advertising, market research, “and,
of course social media, which we’ve got to take a selfie,
everybody.”

Lean suggestions
Next door to marketing is the inside sales department.
“This is where the magic happens,” said Pam Henselin,
who leads the team of four.
“Since 1997, we’ve shipped over 40,000 systems, and we
have over 10,000 active parts,” Henselin said.
Meanwhile VMAC’s outside sales team of seven travelled “to the moon and back twice last year” while driving
all over North America, Henselin said.
Next stop on the tour was the plant’s packaged products
area, where MacNeill pointed out a lean suggestions board.
Once suggestions are validated and approved, those making
the suggestions are asked how they would to implement
them. “They get ownership of it which makes them maintain it, whatever has changed,” he said.
The packaged products area is where the larger compressors and multifunction units are assembled on two lines
— one for gasoline-powered units and the other for diesel.
“We’ll take a plate, a mounting plate, put it on the build
cart, lift the engine onto it, and then start working the
magic into it,” MacNeill said.
Moments later, the tour ended and participants convened for a luncheon under a tent in the parking lot where
various dignitaries spoke about VMAC’s recent selection as
one of Canada’s Best Managed Companies and for having
earned Great Place to Work Canada certification. Those
speakers included Todd Ponzini of Deloitte, a sponsor of
the Best Managed Companies program, VMAC president
Tod Gilbert, Nanaimo Mayor Leonard Krog, and local
members of the B.C. legislature and the Canadian
parliament.
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The Tool Junkie
acquires a trove
Heavy equipment mechanic’s motto
is “More and bigger is always better”
onfessed “tool junkie” Jeff “Sparky” Sparks has
expanded his obsession with tools and service
vehicles since he and his service truck were
featured in the first Spec My Truck story in inaugural
issue of Service Truck Magazine back in 2014. Sparks
is a field tech for Van Wall Equipment in Perry, Iowa.
He still works out of the 14-foot-long Service Trucks
International (STI) service body mounted on a 2000
Kenworth, as detailed in that story, but has expanded
both his tool supply and his support system.
Tool-wise, bigger is always better in Sparks’ mind.
Since we last visited him, he has acquired quite a few
hefty tools to deal with ever-larger farm equipment.
He’s added “Alice,” a 40-ton PosiLock puller to help
disassemble final drives on combines and four-wheeldrive tractors.
“One of the other mechanics decided the puller was
big enough to have its own name,” Sparks says. “He
decided to call her Alice, and the name stuck. They’ll
call and ask me, ‘Can we borrow Alice? We need her
back in the shop.’”
After wrestling to manually tighten Alice, Sparks
vowed to spend the extra money when buying other
wheel pullers and now opts for air-over-hydraulic tools.
The result is several air/hydraulic two- and three-jaw
PosiLock pullers rated up to 25 tons in his shop that
he loads into his truck when needed. His shop at home
also stores high-lift air/hydraulic jacks and jackstands
for lifting and safely supporting high-clearance sprayers that carry 1,200 gallon spray tanks and spray booms
that stretch 120-feet wide. Those 60,000-pound-capacity jacking systems can start lifting at six-and-a-half
feet.
“The frames on some of those sprayers are right at
six or seven feet off the ground, so I needed some way
to safely jack and support them,” he says.
Retrieving and repairing mega-sprayers that have
accidentally driven into gullies or road ditches was the
motivation for Sparks’s first mega, non-tool investment. A fan of military vehicles, he discovered online
a 1970 Army-surplus six-wheel-drive military wrecker
designed for lifting or winching military vehicles. The
massive wrecker has an 855 Cummins engine, a front
winch rated at 20,000 pounds, and a crane that extends
to 18 feet and rated to lift up to 20,000 pounds.
“That’s according to the lift chart in the operator’s
station,” Sparks laughs. “In my experience it will lift
way, way more than that. Right now it’s not street legal,
but I’ve used it to help some of my (rural) neighbors
do some pretty heavy lifting. My plan is to get it street
legal, then use it for really heavy work at my job.”

C

Further online shopping led Sparks to purchase an
Army-surplus mobile mechanic’s trailer, designed for
repairing battle tanks and construction equipment in
the field. He had the fifth wheel trailer with fold-out
sides hauled to his rural acreage and discovered that for
$4,200 he had purchased not only the trailer with an
onboard three-phase generator powered by a 298-cubic-inch White/Hercules diesel engine, but a 26-inch
metal lathe with mill attachment, a built-in 50-ton hydraulic press, a half-inch drill press, arc welder, and an
I-beam out the back of the trailer with a 1,500-pound
chain hoist for moving heavy components inside the
trailer for repairs.

“One of the other mechanics decided the
puller was big enough to have its own name.
He decided to call her Alice, and the name
stuck. They’ll call and ask me, ‘Can we borrow
Alice? We need her back in the shop.’”
— Jeff Sparks, Van Wall Equipment, Perry, Iowa

Military-surplus 1970 wrecker will help hoist and winch disabled farm equipment.

Box full of
one-inchdrive sockets up to
3-1/8-inches was
among
trailer’s
treasures.

Drawer brims
with drill
bits up to an
inch-anda-half in
diameter.

“The fun part was when I started opening the
built-in tool chests and cabinets,” he says. “They were
full of tools. There was a 17-1/2 ton hydraulic bearing puller/installer, a full set of one-inch sockets up to
3-1/8-inches, a 100-ton hydraulic jack, seven different
air-over-hydraulic jacks, drill bits up to 1-1/2 inches,
a pin puller for pulling track pins on D6 through D9
Cats — they sold it without emptying the tools out.”
Sparks plans to buy a fifth-wheel dolly so he can
pull the mobile mechanic’s trailer with the receiver
hitch on either his Van Wall Equipment service truck
or his military wrecker.
“It seems like farm equipment is getting bigger and
bigger, and the wrecks or problems farmers get into
keep getting bigger and bigger,” he says. “So the plan
is to be able to take the mobile shop or the wrecker to
a machine and have everything I need to fix anything
from a rolled-over combine to a high-clearance sprayer
stuck in a ditch with busted axles. I hate not having the
tools I need, when I need them.”
He paused and grinned.
“And I like buying tools. The bigger the better.”

Dan Anderson is a part-time freelance writer and full-time heavy equipment mechanic with more
than 20 years of experience working out of service trucks. He is based in Bouton, Iowa.

Trailer came
with a 26-inch
metal lathe.

Drawer dedicated to impact-drive
sockets runneth over.

Tiger crane still does much of the
lifting.
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Tell us about
your truck

This 100-ton air/hydraulic jack was just
one of the high-value tools stashed in
the military trailer’s drawers.

We’re always looking for service/mechanic truck owners, operators and mechanics to tell
us about their vehicles and how they use them.
If you’d like your truck featured in a future Spec My Truck column, send an email to
editor@servicetruckmagazine.com, with the subject line, “Spec My Truck.” Just tell us a
little bit about the truck. And include a phone number and the best time to reach you.

Shop-duty drill press comes with milling
accessories.

Various heavy-duty pullers and accessories
were haphazardly piled in drawers and
cabinets.

Co-workers named this 40-ton PosiLock
puller “Alice.”

Sparks keeps tools such as these air/
hydraulic jacks and pullers in his home
shop but loads them onto his service
truck as needed.

Jeff Sparks still has the same
service truck as five years ago but
has collected many more tools.

Jeff Sparks’s truck is outfitted much like it was in
2014.

Trailer’s side doors open to reveal array of equipment.

Army-surplus wrecker boasts
20,000 pounds of lifting and
winching capabilities.

Two-stage unit powers hydraulic tools.
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Welder
certification

“You’ve got a high retirement rate going on right now, and with
unemployment at 3.5 percent you actually have more open jobs
today than physical able-bodied people to take them. If you
lose 20 percent of your workforce due to retirement and just
the natural evolution of work, you have to replace 20 percent
of your knowledge that’s just walked out the door.”

continued from cover

Jason Scales, business manager with the
educational services department at Lincoln
Electric is scheduled to speak alongside Rob
Myers, plant manager with Switch-N-Go,
and David Ehrlich, director of education
with NTEA — The Association for the
Work Truck Industry.
Their session, “Building and Validating Work-Ready Welders For Your Shop,”
will explore the national effort, led by the
NTEA, to bring together the tools needed
to train and qualify work-ready welders.
While it’s a challenge hiring skilled
welders, the labor shortage is broad, covering multiple skilled trades across the United
States.
“You’ve got a high retirement rate going
on right now, and with unemployment at
3.5 percent you actually have more open
jobs today than physical able-bodied people
to take them,” Jason Scales told Service
Truck Magazine. “If you lose 20 percent of
your workforce due to retirement and just
the natural evolution of work, you have to
replace 20 percent of your knowledge that’s
just walked out the door.”
Industries and their respective trades
are also affected by other factors, including
the rapid pace of technological change and

— Jason Scales, business manager of educational services, Lincoln Electric

new knowledge needed on the job. “What’s
expected of a new person coming into the
industry is much different today than it was
10, 20, 30 years ago,” Scales said.

Reinvigorating the market
Switch-N-Go, a Saegertown, Pa. manufacturer of interchangeable work truck bodies, has — like many companies — experienced the skilled labor shortage first-hand.
“It seems like people don’t want to weld
anymore,” Rob Myers said in an interview.
In fact, Myers says people in industry
have noticed young people entering the
trades sometimes failing to pass drug tests,
which are meant to promote safe operation
of often-dangerous equipment.
“When we get worthy applicants, we require they pass a urine test, and a lot of the

guys fail because of marijuana,” Myers said.
“If you’re making a career out of something,
and you’re going to classes and learning how
to weld, I think you’d be more apt to stop
smoking marijuana if you knew that was a
requirement of your job.”
Asked if prospective workers might
prioritize the freedom to consume marijuana and choose to work where they’re not
subject to drug tests, Myers conceded that
this might reflect a lack of serious interest
in a trade such as welding.
One measure industry can take to stir
serious interest in the trades is channeling
students with hands-on aptitudes towards
suitable education and training. To that end,
Myers says he’s working with the NTEA
to develop offerings such as apprenticeship
programs.
“It’s about getting qualified people into
the market who can weld,” Myers explained.
“We’re trying to reinvigorate a market
that is dwindling right now and get more
schools involved with teaching welding as a
career.”

Learning the trade depth
RY16 1” HOSE MOBILE CRIMPER
EASY TO USE, EASY TO CARRY
EASE OF USE
Operate from any 700
bar/10,000 psi
oil or air/oil source.
STRENGTH
The 120 ton crimping
force provides expansive
crimping capacity.
CAPACITY
It has a 1” 4 wire crimp
capacity.
PORTABLE
Weighing in at only 26kg
(57.3lb)
the RY16 is ultra-portable.
COMPACT
Easily maneuvered into tight
spaces and makes those
awkward
jobs simple.

+1 844 700 0247
PROTECTION
The versatile crimper comes
equipped with a box to keep
dies safe.

Sales@RYCO.us

The effort also involves broadening
the skills that are taught so that prospective welders learn the trade in depth and
can apply their skills in a range of welding
environments.
“We’re trying to create a program that
encompasses all the talents that several
different echelons of plants would need,”
Myers said. “The requirement at my plant
would be totally different than, say, the
pipeline industry. The pipeline industry
would need somebody who knows how to
weld and how to pass welding x-ray tests
and things like that. But in my application
at Switch-N-Go all I really need is someone who can do an aesthetically pleasing
and structurally sound weld.”
Jason Scales says welding itself is
undergoing profound change in terms of
diversification of the practice and its techniques. “You’ve got shipbuilding, offshore
rigs, pipelines, automotive, manufacturing
and more, and all of those different industry
segments use welding in different ways and
use different skills to make their products,”
Scales said.
So, where young people typically used
to enrol in a traditional training program,
graduate and then get a job, it’s more
complicated nowadays. “It all depends
on whether you’re welding on aluminum,
carbon steel, thin materials or thick materials, or if you’re using hard automation or
welding manually. Companies are looking
for specific skills,” Scales said.

Lincoln Electric, a diverse, Cleveland,
Ohio-based company that produces welding equipment, recognizes the shift that’s
underway and is embracing certification
programs. For instance, Scales says, the
company is among many collaborating
with the National Coalition of Certification Centres (NC3) to work on credentials,
standards and programs for trades such as
welding.
“What’s exciting for the work truck
body industry or anybody else is we can
now start to discuss the specific skills and
knowledge needed and determine how
these certificates or credentials address
those skills and knowledge,” Scales said,
delineating how one sector might need a
welder with two or three particular microcertification types while another sector
might have different needs.

Fostering the talent
pipeline
Scales says industry is looking for
welders who are safety-minded, technically
astute, able to solve problems on the shop
floor or in production, and have productivity in mind. To that end, he says educators
need to blend knowledge gained in the
classroom with knowledge gained through
practical application.
“If we’re going to talk in the classroom
about shielding gases, there ought to be
a lab where we take that knowledge and
actually do an experiment to understand
the effect that shielding gases actually have
on the GMAW (gas metal arc welding),”
Scales said.
Ultimately, Scales says, effective teaching and training are key to addressing the
skilled labor shortage.
“If I need a talent pipeline, what’s the
most effective way to develop that talent?”
Scales said. “We’ve got to truly ask ourselves
what those skills are that are needed for
entry-level welders and other technicians
and what do we need them to evolve into
over the next few years so that we can grow
and maintain the business.”
For more information about the “Building and Validating Work-Ready Welders
For Your Show” session at the Work Truck
Show, visit www.worktruckshow.com.
For more about the National Coalition
of Certification Centres, visit www.nc3.net.
Saul Chernos is a freelance writer based in
Toronto.
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Exhibition space all sold out
for 2020 Work Truck Show
Annual event returns to Indianapolis, March 3-6, for 10th straight year
he 20th anniversary of the Work Truck
Show this March in Indianapolis promises to be a special occasion.
By December, the main exhibit hall at the
Indiana Convention Center had already sold
out, according to show organizers, the NTEA
— the Association for the Work Truck Industry.
Also sold out was space in the New Exhibitor Pavilion, returning for the second straight
year. In total, more than 530 exhibitors have
booked booths for the event, which takes place
March 3-6.
Will that mean a new attendance record for
the show, which set the benchmark at 14,256 in
2019?
“As with every year, it’s difficult to predict
final attendance numbers this far in advance,
but we hope to continue the attendance growth
trend experienced over the last several years,”
said Steve Carey, the NTEA’s president and
chief executive officer, in an email interview
with Service Truck Magazine.

T

Plenty of special events
Highlights of the 2020 show include the
Manufacturer and Distributor Innovation
Conference, which made its debut last year; the
Green Truck Summit, which has been a show
fixture since 2007; and a variety of educational
sessions, such as Fleet Management 101, and

Spec’ing for Success.
Other special events on the schedule include
the opening reception, with a race-track theme,
at the JW Marriott Indianapolis, and the
NTEA annual general meeting. The latter features keynote speaker Nikki Haley, the former
U.S. ambassador to the United Nations. Haley
will take part in a moderated discussion.
Carey said show organizers received positive comments from attendees of the inaugural
Manufacturer and Distributor Innovation
Conference “with a majority saying they would
recommend the conference to others and plan
to attend the 2020 event.”
The NTEA’s “unwavering goal” for the
Work Truck Show “is to provide a platform to
help companies be successful, and the industry
has shown that the show plays an important
role in helping discover new opportunities, overcome challenges and achieve goals,” Carey said.
“It’s exciting to witness the evolution, as each
year, more industry businesses and organizations
use this week to debut products, host meetings
and networking events, and provide training.”

Photo courtesy the NTEA

Before the Work Truck Show, the NTEA held other events, such as this 1982 Supershow in New
Orleans.

Service trucks prominent
Among the exhibitors at the show are dozens of manufacturers of service bodies as well
continued on page 20

Steve Carey

“The service truck sector has always been an
important part of the commercial vehicle industry. The complexity of these vehicles aligns very
well with the activity at the event. Everyone has
the opportunity to work together to design and
engineer vehicle solutions that are optimized
for each customer’s specific needs.”
— Steve Carey, president and CEO, NTEA
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as accessory makers for service trucks. They include such
familiar brands as Auto Crane, Stellar, Boss, CTech, Service Trucks International, Coxreels, Vanair, Taylor Pump
& Lift, Hannay Reels, Palfinger, Venco Venturo, Reelcraft,
Maintainer, Summit, and Lincoln Electric. (See related
story for a list of service truck industry exhibitors.)
“The service truck sector has always been an important
part of the commercial vehicle industry,” Carey said. “The
complexity of these vehicles aligns very well with the activity at the event. Everyone has the opportunity to work
together to design and engineer vehicle solutions that are
optimized for each customer’s specific needs.”
Blair Vrcan, product manager for commercial enginedriven products with Lincoln Electric, attended the Work
Truck Show for the first time in 2019. “This is an awesome
event,” she said during the show. “The NTEA have been so
kind to us in walking us around, showing us what we need
to know. They helped us out even getting current information on the service truck industry. They’ve been awesome
hosts.”
At the 2019 show, Lincoln was in the New Exhibitor
Pavilion. For 2020, it has a booth on the main floor.
“Last year, NTEA wanted to provide an improved way
to highlight new exhibitors at the event,” Carey said. “New
Exhibitor Pavilion was ultimately successful with 20 of the
26 companies that participated in 2019 returning for 2020.”

“Really good show”
Work Truck Show attendees include distributors and
end-users of exhibitors’ products. For example, Darrell
Doom and Jacob Bostic of Southern States Cooperative
checked out a Pal Pro 43 service body on display at the
IXS Coatings stand at the 2019 show.
“It’s been a good show, really good show,” said Doom of
his third visit to the event.
Bostic, who was attending for the first time, was most
impressed with vast size of the show and the array of vendors. “You get to see a little bit of everything,” Bostic said.
The 2020 show is nearly three times as large as the
2001 show, Carey pointed out. Indeed the occasion has
grown to be known as Work Truck Week.
While the show in its present form began in 2001 in
Baltimore, the NTEA and its precursor organization, the
Truck Equipment & Body Distributors Association, had
produced member events since 1965. That was a year after

File photos by Keith Norbury

Ken Klein tends the Service Truck International booth at the 2019
Work Truck Show.

the formation of the Truck Equipment & Body Distributors Association, commonly called Distributors Association
or D/A.
Those early events were smaller affairs, with tabletop
displays, but eventually grew into larger conventions, and
later a biennial Supershow that launched in 1982 in New
Orleans. “In the late 1990s, markets were consolidating,
distribution channels were shifting, customer demands
were changing and there were rapid developments in information technology and equipment innovation. It was time
for a new, more frequent trade show,” a recent NTEA news
release pointed out.
That led the NTEA in 2000 to produce T3 — The
Commercial Truck Trailer & Technology Expo — which a
year later became the Work Truck Show.

Blair Vrcan (left) and Katie Powell staff the Lincoln Electric booth
in the New Exhibitor Pavilion at the 2019 Work Truck Show.

“This is an awesome event. The NTEA have
been so kind to us in walking us around, showing us what we need to know. They helped us
out even getting current information on the
service truck industry. They’ve been awesome
hosts.”
— Blair Vrcan, product manager, Lincoln Electric

Complex undertaking
Since 2001, attendance at the show has nearly doubled,
from 7,143 to the record in 2019. It’s no surprise that the
show is the most complex activity for the NTEA, which
has a staff of 34. Producing the show “also relies on outstanding vendor partners,” Carey said. That’s both before
and during the event itself.
The 2020 Work Truck Show opens Tuesday, March 3
with a full day of education and networking that includes
the Manufacturer and Distributor Innovation Conference,

Jacob Bostic (left) and Darrell Doom of Southern States Cooperative based in Richmond, Va., check out a Pal Pro 43 service body on
display at the IXS Coatings stand at the 2019 Work Truck Show.

and the Green Truck Summit, culminating with an opening reception that evening. The reception, taking place at
JW Marriott Indianapolis, features arcade racing games, a
pit stop tire change challenge, and micro reality race track.
The main exhibition hall is open March 4 and 5 from 10
a.m. to 5 p.m., and March 6 from 9 a.m. to noon. The New
Exhibitor Pavilion is open March 4 and 5 from 9.m. to 4
p.m. “It opens an hour before the main exhibit hall to give
attendees extra time to discover something new,” Carey
explained.
Educational opportunities abound throughout
the show. (See related
stories.) And once again,
the show features a
Ride-and-Drive event
on March 4 and 5 from
11 a.m. to 3 p.m. that is
open to all attendees.
In March 2021, the
Work Truck Show will
again return to Indianapolis, where it has been
held since 2011.
For more information
on the 2020 Work Truck
Show, visit www.worktruckshow.com.
Ian Lahmer, marketing director
for Venco Venturo LLC, stands by
the company’s latest version of
its ET12KX crane, the ET12KXP.
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Michael Berube of the U.S. Department of Energy, addresses a 2019
Green Truck Summit session titled
“Industry and Government in Flux:
Evolving Supply, Technology, and
Government Positions.”

Emcee John McElroy shares the stage with Carlton Rose, president of global fleet maintenance and engineering for United
Parcel Service (UPS) during the latter’s keynote speech at the
Green Truck Summit of the 2019 Work Truck Show.

Show shares limelight
with Green Truck Summit
he Green Truck Summit, a longtime
fixture of the Work Truck Show,
promises “long-range forecasts
around the latest productivity options and
alternative fuel and technology implementation,” says a news release from the show
organizers.
The 2020 summit takes place March 3
at JW Marriott Indianapolis, on the opening day of the Work Truck Show, which is
a production of the NTEA — the Association for the Work Truck Industry.
“In recent years, the intense focus on
developing more efficient and sustainable
vocational truck fleets has yielded some
of the most innovative green technologies
and industry practices ever,” Doyle Sumrall, NTEA managing director, said in the
news release. “This conference, which was
introduced to the industry in 2007, has
become an important forum where industry
experts and fleet managers can engage in
conversation about best practices, share new
ideas and collaborate on potential advanced
technologies that can drive fleets even further down the road toward a zero-emission
transportation industry.”
The summit coincides with the show’s
second annual Manufacturer and Distributor Innovation Conference also taking place
March 3 from 8:30 a.m. to 4 p.m. The
Work Truck Show itself runs until March
6 at the nearby Indiana Convention Center
as part of Work Truck Week.
The Green Truck Summit attracts
upfitters, truck dealers, equipment distributors and fleet managers “from around the
world,” the news release said.
John Davis —creator, host and executive
producer of the MotorWeek TV series —
will emcee the summit.
Among the summit sessions are the following …

T

• How Truck Technology Advances Will
Impact Industry Practices — 9:30-10:45
— presented by Bill Combs, connected
fleet director with Penske Truck Leasing; Nick Rini, director of engineering

with Freightliner Custom Chassis; Rick
Sapienza, director of the Clean Transportation Program at the North Carolina
Clean Energy Technology Center; and a
representative from an original equipment
manufacturer.

• Meeting Program Sustainability Targets: Successes and Challenges of New
Equipment Offerings — 11 a.m.- noon
— featuring Todd Carlson, principal
manager of fleet asset management with
Southern California Edison; and Bill Van
Amburg, executive vice-president of CalStart.

• Achieving Legacy Fleet Sustainability
— 1:30-2:30 p.m. — featuring Erin Gilchrist, fleet director with Safelite AutoGlass; and Joseph Moser II, fleet manager
with Commonwealth Edison.
• Alt Fuels and Technology: Evolution
Toward Zero Emissions — 2:30-3:45
p.m. — presented by Michael Berube,
acting deputy assistant secretary for
transportation in the Office of Energy
Efficiency and Renewable Energy with
the U.S. Department of Transportation; Michael McDonald, director of
sustainability and government affairs
with UPS; and Tucker Perkins, president
and CEO of the Propane Education &
Research Council.
• Powering Electric Drive: Batteries or
Fuel Cells? — 4-5 p.m. — featuring
Elizabeth Fretheim, head of business
development with Nikola Motor Company; and Abas Goodarzi, president and
CEO of US Hybrid.

The Green Truck Summit conference
and trade show registration package is
required. The summit also includes lunch.
The event wraps up with a summit reception from 5 to 6 p.m.
For more information, visit
www.worktruckshow.com/
greentrucksummit.
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Innovation
conference
comes back
fter a successful debut in 2019, the Manufacturer and Distributor Innovation Conference
is returning to the Work Truck Show in 2020.
“This conference was developed based on
requests and suggestions from our industry,” said an
email from Steve Carey, president and chief executive officer of the NTEA — the Association for the
Jeff Messer of Messer Truck Equipment
Work Truck Industry, which produces the show. “It
is among the scheduled presenters at
addresses an ongoing effort to highlight best practic- the 2020 Manufacturer and Distributor
es, new ideas and innovative solutions for commerInnovation Conference.
cial vehicle manufacturers and upfitters. We received
positive comments from 2019 attendees surveyed, with a majority saying they would recommend the conference to others and plan to attend the 2020 event.”
The one-day conference takes place March 3, on the opening day of the Work Truck
Show, which runs until noon on March 6.
Conference sessions include the following:

A

Always
working when
you need it.

• Selecting an ERP System to Add Value to Your Work Truck Operation — 9:30-10:45
a.m. — Presented by Dave Colton, senior customer service representative with Spokane
Computer; Calvin Geddings, general manager of Lee Transport Equipment Inc.; Jeff
Messer, president/owner of Messer Truck Equipment; and Kenny Nau, director of sales
with Pluss Corporation.
• Building and Validating Work-Ready Welders for Your Shop — 11 a.m. - noon —
Presented by David Ehrlich, NTEA’s director of education; Rob Myers, plant manager
with Switch-N-Go; and Dr. Jason Scales, business manager of education with Lincoln
Electric.

• Managing Organizational Change — 1:30-2:30 p.m. — Presented by Travis Eby,
president of M.H. EBY Inc.; Paul Kokalis, president of Fontaine Modification; and Ben
Winter, director of business development with Transfer Flow.

• Standing Out in a Competitive Commercial Vehicle Market — 2:30-3:45 p.m. —
Presented by Adam Keane, executive vice-president with Allied Body Works Inc.; Kyle
Stipe, engineering supervisor with Auto Truck Group; and Dave Zelis, head of sales and
marketing for Buyers Products.
Manufacturer and Distributor Innovation Conference and trade show registration
package is required. The conference also includes lunch.
For more information, visit www.worktruckshow.com/innovationconference.

Chassis makers educate
at the Work Truck Show
More than a dozen chassis manufacturers will
provide updates during educational sessions at
the 2020 Work Truck Show in Indianapolis.
The following are the times of those presentations:
• International — March 3, 1:30-2:45 p.m.
• Mercedes-Benz — March 3, 1:30-2:45 p.m.
• Chevrolet — March 3, 3-4:15 p.m.
• Freightliner — March 3, 3-4:15 p.m.
Mark Stasel of International Truck
• Nissan — March 3, 3-4:15 p.m.
speaks at press conference during the
• Hino — March 4, 8-9:15 a.m.
2019 Work Truck Show.
• Isuzu — March 4, 8-9:15 a.m.
• Kenworth — March 4, 8-9:15 a.m.
• Ram — March 4, 8-9:15 a.m.
• Ford — March 4, 9:45-11 a.m.
• Freightliner Custom Chassis — March 4, 9:45-11 a.m.
• Mitsubishi Fuso — March 4, 9:45-11 a.m.
• Western Star — March 4, 9:45-11 a.m.
• Mack — March 5, 9:30-10:45 a.m.
• Peterbilt — March 5, 9:30-10:45 a.m.
Attendance at the session requires a conference and trade show package registration. For more information, visit www.worktruckshow.com

hannay.com | 877-467-3357
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Service truck-related
firms at 2020
Work Truck Show
Dozens of service body manufacturers and makers of
accessories for service trucks are among the exhibitors
at the 2018 Work Truck Show in Indianapolis this March.
They include the following:

Joseph Sanford of Utility Crane & Equipment Co. of Tolleson, Ariz., checks out a
service body on the Auto Crane booth at the 2019 Work Truck Show in Indianapolis.
File photo by Keith Norbury

Altec Industries (3119)

Hyva Corporation (409)

Rugby Manufacturing Co. (3001)

APSCO (1132)

Iowa Mold Tooling Co. Inc. (3139)

Sage Oil Vac Inc. (3067)

ARB 4x4 Accessories (2739)

IXS Coatings/Line-X (2541)

Samlex America (720)

Auto Crane Company (4039)

J&J Truck Bodies (3459)

Slewmaster Inc. (5861)

Auto Truck Group (4691)

Knapheide Manufacturing Company
(3739)

Sortimo of North America (4439)

Liftmoore Inc. (4539)

SpitzLift Manufacturing (425)

Bedrock Truck Beds (5783)
Blue Ridge Manufacturing (2101)
Boss Industries LLC (3059)
BrandFX Body Company (3259)
Buyers Products Co. (2129)
Cargoglide (5791)
Chelsea Products Division (3011)
CM Truck Beds (2415)
Compressed Air Systems LLC (3163)
Coxreels (4690)
CTech Manufacturing (319)
Dakota Bodies (4481)
Decked LLC (241)
Dejana Truck & Utility Equipment Co.
Inc. (5291)
Diesel Laptops (725)
DirectDrive Plus LLC (821)
Eberspaecher/Espar (1037)
Eby Truck Bodies (3600)
EZ Stak LLC (5767)
Fischer Crane Co. (2425)
Getec Inc. (920)
Go Power! (5758)
Hannay Reels Inc. (5646)
Heavy Motions Inc. (5838)
Highway Products Inc. (5891)

Lincoln Electric Company (242)
Load King (2401)
Maintainer Corp. of Iowa Inc. (3519)
Maxilift Cranes USA (1121)
Miller Electric Mfg. Co. LLC (4189)

SpaceKap (322)
Stahl Truck Bodies (3019)
Stellar Industries Inc. (3267)
Summit Truck Bodies LLC (4080)
Supreme – A Wabash National Company
(1531)

Monroe Custom Utility Bodies Inc.
(3268)

Taylor Pump & Lift (2971)

Morgan Corporation (4947)

Thunder Creek Equipment (5567)

Morgan Olson (4939)
Muncie Power Products (3221, 3227)

Terex Utilities (5359)
Tiger Cranes / Service Trucks International (608)

National Commission for the
Certification of Crane Operators (5284)

Truck Accessories Group (5139)

NTEA — Association for the Work Truck
Industry (3400)

TruckOffice (809)

Palfinger North America Group (3559)
Palmer Power & Truck Equipment (741)
Pride Bodies Ltd. (841)
Ramsey Winch (4051)
Ranger Design Inc. (4991)
Reading Truck Group (5149)
Rearview Systems LLC (513)
Reelcraft Industries Inc. (5084)
RKI Inc (3427)
Rockport Commercial Vehicles (201)
Royal Truck Body (3511)

TruckCraft Corporation (709)
Utilimaster (3049)
Vanair Manufacturing Inc. (3467)
Venco Venturo Industries LLC (3411)
VMAC — Vehicle Mounted Air Compressors (5281)
Warner Bodies (4271)
Western Mule Cranes (1043)
Wilcox Bodies Ltd. (3132)
Wil-Ro Inc. (5777)
Work Truck Solutions (5685)
WW Engineering Inc. (2439)
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Work Truck Show offers
no shortage of education
he annual Work Truck Show, taking place in Indianapolis in March 2020, features a variety of educational opportunities. On top of the presentations
at the show’s Green Truck Summit and its Manufacturer
and Distributor Innovation Conference — both happening
March 3 — the Work Truck Show offers several concurrent educational sessions.
They are all part of what show organizers, the NTEA
— The Association for the Work Truck Industry, call Work
Truck Week.
The following are examples of those concurrent educational offerings:

T

• Spec’ing for Success — March 3, 9 a.m.-4 p.m. Presented by Z-factor Consultation co-founders Gary Hey and
Cindi Vangel, this all-day session promises “an in-depth,
interactive workshop geared toward identifying correct
specification components for many popular commercial
vehicle applications.” Separate registration is required
as this session, which is limited to 100 participants, isn’t
included in any of the Work Truck Show’s registration
packages.
• Reinvention Code: Deciphering Timeless Secrets of
Disruptive Innovation — March 3, 1:30-2:45 p.m.
Presented by Gair Maxwell, an international speak and
author, this session will explore “what separated Kodak,
Sears and Blockbuster from Apple, Amazon and Netflix,
and how to avoid a similar fate.” (Conference and trade
show package required.)
• Vehicle Weight Management: New Tools for Easier
Analysis — March 3, 1:30-2:45 p.m. Presented by Jens
Hellberg, managing director of TruckScience, Bob Raybuck, the NTEA’s director of technical services, and
Steve Spata, the NTEA’s technical assistance director,
this session includes case studies that demonstrate “how
to assess effects of adding equipment, bodies and trailers,
and vehicle cargo management, along with federal Bridge
Law implications.” (Conference and trade show package
required.)
• Work Truck Industry Overview — March 3, 1:30-2:45
p.m. Presented by Andrej Divis director of medium and
heavy commercial vehicle forecasting with IHS-Markit;
and Steve Latin-Kasper, the NTEA’s director of market
data and research, the session will look at how U.S. and
global economic cycles affect the industry and include
a forecast of North American chassis sales. (Conference
and trade show package required.)
• Essential Calculations for U.S. and Canadian Vehicle
Certification — March 3, 3-4:15 p.m. Presented by Bob
Raybuck, the NTEA’s director of technical services, and
Steve Spata, the NTEA’s technical assistance director,
this session will offer insights into the vehicle certification processes in both countries and include case studies.
(Conference and trade show package required.)
• Building Better Vehicle Spec’s — March 4, 8-9:15 a.m.
Presented by George Survant, the NTEA’s senior director
of fleet relations, this session will explore “how changing elements in your work truck specifications can be the
foundation for future fleet improvements.” (Conference
and trade show package required.)
• Leading People Successfully Through Change —
March 4, 8-9:15 a.m. Presented by leadership expert
Doug Cartland, this session includes “12 strategies to
steer your team through change.” (Conference and trade
show package required.)
• New Advances in Idle Mitigation — March 4, 8-9:15

a.m. Presented by Shawn Brougham, regional sales manager for Altec, Craig Kemmerling, vice-president of sales
with Switch-N-Go, and Tom Stephens, principal transportation systems analyst with Argonne National Laboratory, this session cover potential benefits such as “cost
savings, decrease in engine wear and noise, and emissions
and greenhouse gas reduction.” (Conference and trade
show package required.)
• Recruitment and Retention Strategies to Address Your
Labor Shortage — March 4, 8-9:15 a.m. Presented by
Shawn Kaufman, director of human resources for Riggs
Industries and J&J Truck Bodies & Trailers, this session includes “how harnessing technology can help better
target prospective employees and lead to more efficient
recruitment efforts.” (Conference and trade show package
required.)
• Weight Distribution — How it Affects Commercial
Vehicles — March 4, 8-9:15 a.m. Presented by Z-factor
Consultation co-founders Gary Hey and Cindi Vangel,
this session “looks at simplifying weight distribution,
demonstrating techniques to help improve operational efficiencies.” (Conference and trade show package
required.)
• F leet Management 101 — 9 a.m.-4 p.m. Presented by
senior manager Marc Canton and managing director
Tony Yankovich of Mercury Associates Inc., this allday session covers such topics as “maintenance program
design and shop operations management; outsourcing
and supplier management; performance measurement and
benchmarking; managing vehicle total cost of ownership;
and fleet replacement.” Separate registration is required
as this session, which is limited to 100 participants, isn’t
included in any of the Work Truck Show’s registration
packages.
• Are You Managing Engine Regen Cycles or Are They
Managing You? — March 4, 9:30-10:45 a.m. Presented
by Bruce Ottogalli, transportation manager with Suez
Water in New Jersey, and an OEM representative to be
announced, this session will reveal how experienced fleet
operators maintain truck exhaust treatment systems and
“how manufacturers are changing the way products are
built to mitigate issues.” (Conference and trade show
package required.)
• Are You Running Your Business or is it Running You?
— March 4, 9:30-10:45 a.m. Presented by Joe Paulsen,
president of Pinnacle Business Solutions Inc., this session
discusses how the trademarked Entrepreneurial Operating System can revitalize a company and its leadership.
(Conference and trade show package required.)

Photos courtesy of the NTEA

Attendees at the 2019 Work Truck Show participate in an educational session titled, Work Truck Industry Overview and Outlook.

George Survant, the NTEA’s senior director of fleet relations, conducts an educational session at the 2019 Work Truck Show.

with OTC Daihen Inc., Brad Tiedemann, manufacturing engineering manager with Stellar Industries Inc, and
a manufacturer representative, this session will examine
“how robots can allow for better quality control, safer
work environment and reduced production costs, as well
as provide a stronger competitive advantage.” (Conference
and trade show package required.)
• Indiana LTAP Fleet Educational Program — March
5, 9:30-11:30 a.m. Presented by Darcy Bullock, Director
of the Joint Transportation Research Program at Purdue
University, Richard Domonkos, program manager with
Indiana Local Technical Assistance Program, and Brian
McGavic, vice-president of McGavic Outdoor Power, this
session examines winter snow removal and de-icing of
roads, sidewalks, and office parks. Separate registration is
required as this session isn’t included in any of the Work
Truck Show’s registration packages.
• Implications of VW Settlement Funding for Commercial Vehicles — March 5, 9:30-10:45 a.m. Presented
by Jeff Clarke, general counsel and director of regulatory
affairs with NGVAmerica, this session includes an update
on how states are allocating funds from the settlement
“to reduce nitrogen oxide emissions” and “how natural gas
vehicles initiatives have benefited.” (Conference and trade
show package required.)

• Avoiding Common (and Costly) Communication Pitfalls at Work — March 4, 9:30-10:45 a.m. Presented by
leadership expert Doug Cartland, this session includes
“18 most common and costly mistakes and eight sure-fire
ways to avoid them.” (Conference and trade show package required.)

• Understanding Business Valuation and Transactions
— March 5, 9:30-10:45 a.m. Presented by Eric Stetler,
director with Baird Investment Banking, this session “will
benefit companies looking to raise capital, evaluate expansions or acquisitions, or become better positioned for an
ownership transition.” (Conference and trade show package required.)

• Moving to B20 and Higher Fuel Blends — March 4,
9:30-10:45 a.m. Moderated by Jennifer Weaver, OEM
market development manager with the National Biodiesel
Board, this panel discussion will look at “techniques from
fleets managing B20 year-round in cool climate zones as
well as those moving to higher blends.” (Conference and
trade show package required.)

• Vehicle Life Cycle Costing — March 5, 9:30-10:45 a.m.
Presented by Chris Lyon, director of fleet relations for the
NTEA, and George Survant, the NTEA’s senior director
of fleet relations, this session covers “the basics of vehicle
life cycle costing, including single-vehicle comparison
decisions, vehicle class analysis and whole fleet calculations.” (Conference and trade show package required.)

• Robotics: Delivering Improved Productivity for Small
and Mid-Sized Operations — March 4, 9:30-10:45
a.m. Presented by Bryan Peoples, regional sales manager

For a complete schedule of Work Truck Show events,
visit www.worktruckshow.com/schedule.
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Crane company hires
service truck veteran
A

mechanics truck veteran is among three new leadership hires
announced recently by CraneWorks.
Paul Hecker joins the Houston, Texas-based company as its
product manager for service vehicles, says a recent blog posting on the
CraneWorks website.
“Paul immediately slots in as CraneWorks’ secret weapon when it
comes to mechanics trucks, lube trucks, and small articulated cranes,”
the post said.
According to the post, Hecker invented the patented design of
Iowa Mold Tooling Co. Inc.’s well-known Dominator crane body. His

36 years of industry experience also includes stints with Southwest
Products and the Palfinger Group. They followed nearly 20 years with
IMT, according to his Linkedin profile.
“I chose to join CraneWorks because I see so much potential here,”
the post quoted Hecker. “Between my experience and our sales team’s
dedication to their customers, we can grow our service truck business
tenfold.”
Also joining the CraneWorks leadership team are Gene Johnston,
as the new director of service, and David Beck, as director of rental
operations. Both have extensive experience in the crane business.
CraneWorks CEO Keith Ayers said in the blog post that with
“agreements in place with Auto Crane and IMT, our service truck
business has exploded in both sales and rentals, leading us to
bring Paul Hecker on board.”
For more about CraneWorks, visit www.crane-works.com.

Paul Hecker, then Southwest Products,
works a booth at ConExpo-Con/Agg 2017
in Las Vegas.

Photo courtesy of Manitowoc Cranes.

Walter Payton Power Equipment has opened a cutting-edge new facility in Lebanon, Indiana.

Cutting-edge
crane center
serves Indiana
and Kentucky
alter Payton Power Equipment LLC’s new facility in Lebanon,
Indiana, “boasts significant improvements” that will help better
serve customers of Manitowoc Cranes, says a news release from
the crane manufacturer.
The equipment dealer’s new state-of-the-art facility features an
18,000 square foot shop area on four acres just south of its previous
Lebanon location, the release said.
Visible from Interstate 1-65, it is the largest dedicated repair facility
in Indiana and Kentucky, according to Manitowoc, which also manufactures Grove and National brand cranes.
“This new facility is a great expansion for WPPE and will enable us
to further improve upon our best-in-class service and support for the
Manitowoc, Grove and National Crane ranges,” the release quoted Brian
Lynch, general manager at WPPE. “We have increased parts inventory
and storage areas that will include on-hand inventory for these cranes,
and we will be conducting the necessary training to support them at our
new in-house training center, whether it be service, repairs, refurbishments or any other requests.”
A “cutting-edge” paint booth measuring 70 feet long, 25 feet wide,
and 23 feet high can handle up to an eight-axle all-terrain crane. A pair
of 20-ton capacity overhead cranes span each of the two 120 foot by 30
foot drive-through bays.
The new facility can handle everything from small carry deck cranes
to larger crawler cranes. The new location makes it easier for customers
to pick up and deliver equipment, the release also noted.
“This new location will be a great benefit for customers in the Indiana and Kentucky regions, and they can rest assured that WPPE has the
expertise to support all of their crane needs,” said David Hull, Manitowoc’s vice-president sales for the Americas.

W

ALL-NEW VENTURO LOGIC CONTROLS
MANAGEMENT SYSTEM (VLC)
The VLC system has revolutionized safe crane operations
to allow for more control of capacities throughout the load
operation. Innovative product features include vehicle stability
and grade indications, overload protection, wireless or controller
area network (CAN) communication and safety alerts and
display messages. Find out how VLC™ can put more control
in your hands.
™

Learn more at

www.venturo.com

800-226-2238
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Cincinnati firm strikes deal
with new Quebec distributor
enco Venturo Industries LLC has a new distribution partner in Quebec.
Canadian equipment dealer Halrai Inc.
will distribute the full line of Venturo products,
Halrai Inc. is based on Quebec.
said a recent news release from Venco Venturo,
which is headquartered in Cincinnati.
“Quebec is an important marketplace for us, and we are
looking forward to strengthening our relationships in the
region through a respected local vendor,” the release quoted
Tony Albanese, Venturo’s vice-president of sales and marketing. “Halrai shares our dedication to quality and service,
so we are confident that this newly minted relationship will
be a huge success.”
Halrai will focus fully hydraulic cranes such as those
equipped with the trademarked VLC Venturo Logic Controls system, the release noted. That makes Halrai unique
among Venturo’s Canadian distributors, which mostly prefer
electric-hydraulic or electric light-duty cranes.
Tony Albanese

V

HT25KX crane equipped with Venturo Logic Controls is among the
Venturo products Halrai Inc. will focus on.

Venturo’s agreement
with Halrai will give Quebec customers improved
access to an array of cranes
for such industries as construction, building supply,
public works, mining, railroad, and oil and gas, the
release said.
Halrai is headquartered
in Vaudreuil-Dorion, Que.,
about 30 miles west of
Montreal and about the
same distance from the
Ontario border.
For more information,
visit www.venturo.com.

Katie Reding

Daniel Horne

Anthony Durbin

Iowa body manufacturer
announces appointments
atie Reding has been promoted
to supervisor of sales support for
service body maker Iowa Mold
Tooling Co. Inc.
The company, headquartered in
Garner, Iowa, also announced the hiring of two new team members, Anthony
Durbin and Daniel Horne.
“In her new role, Reding will provide
additional coordination and support for
inside sales, distribution and direct sales,
as well as support the IMT leadership
team,” said a news release from the company.
Durbin joins IMT’s sustaining engineering group while Horne will serve on
the company’s new product development
group. Durbin recently earned a bachelor
of science in mechanical engineering
from Bradley University in Peoria, Illi-

K

nois. Horne also recently earned a B.Sc.
in mechanical engineering, from the
University of Colorado.
“IMT is proud to invest in the professional growth of team members like
Reding, who has demonstrated unparalleled dedication and commitment to
IMT since she joined us in 2017,” the
release quoted Jess Shaw, IMT’s human
resources manager. “We’re also excited to
expand our talented team by bringing on
Durbin and Horne.”
A subsidiary of Oshkosh Corporation, which trades on the New York
Stock Exchange, IMT began in 1961. It
has grown to become a manufacturer of
such products as service vehicles, cranes,
and air compressors.
For more information, visit www.imt.com.

Photo courtesy of Venco Venturo Industries LLC

DON'T MISS OUT!
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features delivered to your inbox.
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www.servicetruckmagazine.com

Pennsylvania firm
expands its teams
urry Supply Co. has expanded its
marketing and outside sales teams.
The company — whose product offerings include service trucks from
such manufacturers as Stellar, Auto
Crane, Wilcox, and Reading — recently
announced the addition of Roger Grant
as regional manager for dealer partners
and national accounts.
Also announced were the promotions
of Bailey Schandelmeier and Chiara De
Luca, who spent the summer as marketing interns. Schandelmeier is now Curry’s
marketing coordinator while Chiara De
Luca is a marketing research specialist.
Grant entered the work truck industry
in 2004 after nearly 10 years as a high
school teacher and coach. He earlier
earned a bachelor’s degree in technical
sales from Weber State University in
Ogden, Utah.
His work truck industry sales experience includes six years of senior management at the dealership and national levels,

C

noted a recent news release from Curry
Supply, which is headquartered in Martinsburg, Pa.
“Adding a new outside sales member
greatly reinforces the current growth
Curry Supply is experiencing, especially
on the West Coast,” the release said.
Roger Grant
In announcing the appointments of
Schandelmeier and De Luca, an earlier
news release noted Curry Supply “experienced rapid growth” in 2019 across
its family of brands, which also include
Curry Fluid Power, Curry Rail, CS
Trucking, Curflo, and Curry Designs.
“The expansion of the company as
a whole has created a need to be filled
within the Marketing Department that
Schandelmeier and De Luca have been
brought on to fill,” the release said.
Founded in 1932, Curry Supply also
manufactures its own products, including
lube trucks and water trucks.
For more information, visit www.currysupply.com.
Bailey Schandelmeier (left) and

Chiara De Luca were promoted after
internships.
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New welder made for
outdoor exposure

Jeff Rohl of Vanair
Manufacturing
speaks at a press
conference at
ICUEE 2019.

he new trademarked Flextec 500X multi-process
welder from Lincoln Electric is rugged enough for outdoor
applications, says a recent news
release from the manufacturer.
Easy to set up and operate
the 500X supports multiple weld
processes, including GMAW,
GTAW, SMAW, FCAW and
CAC-A.
“Basic pulse MIG capability
is standard on the Flextec 500X,
including weld modes for carbon
steel, stainless steel, aluminum
and metalcore electrodes – with
optimized stick welding for both
cellulosic and low hydrogen electrodes,” the release said.
Trademarked Arclink technol- Flextec 500X is rated for shipyards and construction
sites.
ogy also enables the 500X “to
provide synergic pulse modes.”
The model also employs trademarked CrossLinc technology, enabling the machine
to be operated from hundreds of feet without a control cable.
Flextec welders can be used with almost all Lincoln Electric wire feeders.
Other features of the Flextec 500X include touch-start TIG; an IP 23 rating for
outdoor environments like shipyards and construction sites; and a Desert Duty rating for operating in environments of up to 55 degrees C.
For more information, visit www.lincolnelectric.com.

T

Vanair’s new V-TEC system display is “glove friendly.”

New control system for
underdecks unveiled
anair Manufacturing Inc. has introduced a total electronic control
system, or V-TEC, for its underdeck
power systems.
V-TEC “provides infinite variable speed
control with clear, intuitive operation for
air compressor and generator underdeck
systems,” said a recent news release from
Vanair, which is headquartered in Michigan
City, Ind.
Vanair introduced V-TEC at the 2019
biennial International Construction & Utility Equipment Exposition in Louisville, Ky.
“Utilizing exclusive Vanair technology,
the V-TEC manages engine speed relative to compressor demand to reduce fuel
consumption, noise, and wear and tear on
the engine. It also maintains precise engine
speed in generator mode to ensure proper
hertz,” the news release said.
The V-TEC system also has a built-in
torque management provision that eliminates large torque spikes during start-up.
That feature ensures a “smooth and soft”

V

engagement with power takeoff, which protects the PTO and the auxiliary driveline as
well as the underdeck system, according to
Vanair.
Third-party programming isn’t required
as V-TEC comes pre-programmed for
specific makes and models of vehicles. And
V-TEC has no potentiometers to adjust.
“The controller also features a USB port
that automatically recognizes and downloads software, making updates hassle-free,”
the release quoted Vanair senior engineer
Jeff Rohl.
Other features of V-TEC include a
graphical display of compressor pressure, temperature, PTO activation, hours,
remaining oil and filter life, and when
prescribed preventative maintenance is due.
An adjustable 3.5-inch LED display panel
enables viewing in low or bright light and
has five “glove-friendly” navigation buttons.
For more information,
visit www.vanair.com.

New multi-function
unit released
abco Power has
introduced a new
The new Hydro Arc 6500
multi-function unit.
JSBC generates 6,500
The Hydro Arc 6500
watts of mobile AC power.
JSBC includes a welder,
AC generator, and jump
start battery charger.
“The unit is perfect for
the mobile power needs of
service trucks and wreckers,” says a recent news
release from the family
owned company, which has
been in business for over
50 years and is headquartered in Chester, N.Y.
As its name implies, the Hydro Arc 6500 generates 6,500 watts of mobile AC
power. It produces 300 amps of DC for welding.
The jumpstart and battery charger has 400 DC amps with constant voltage, which
allows MIG/TIG welding, the release says.
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NEW PRODUCTS

New crane “conserves Crane control system
more payload”
promises efficiencies
File photo by Keith Norbury

new hydraulic crane capable of
lifting up to 8,500 pounds has
been added to the line of work
truck cranes from Maintainer Corporation of Iowa Inc.
The new H8524 telescopic crane has
a reach of 24 feet, six inches, said a news
release from the company, which is headquartered in Sheldon, Iowa. It is also the
second 8,500-pound crane that Maintainer has released in the last year.
“The H8530 released in March
helped fill the gap between our 10,000
and 7,000-pound cranes,” the release
quoted Tom Wibben, Maintainer’s director of sales and service. “Now this new
H8524 will allow customers to conserve
more payload on a Class-6 chassis as well
as some of the new 2020 commercial
chassis models coming soon.”
The H8524 has a 52,500 foot-pound
crane rating and a boom-mounted planetary winch. Maintainer recommends
mounting the crane on a chassis with a
minimum gross vehicle weight of 22,000
pounds. A dual-outrigger package is
available to provide greater stability.
Also featured on the H8524 is Maintainer’s Advanced Crane Control 2.0.
Its upgraded safety and performance
features include better visibility of lifting
loads and error codes should instability

new trademarked crane control
management system from Cincinnati-based Venco Venturo Industries LLC “provides enhanced control
of capacities throughout a crane’s load
operation,” says a recent news release
from the company.
The Venturo Logic Controls system
will become standard on the company’s
entire hydraulic service crane product
line, the release noted.
The VLC system includes overload
protection, vehicle stability and grade
indications, real-time load and status
updates, safety alerts and wireless or
CAN communication. Such features can
prevent damage to loads and injuries to
workers, the release said.
“When profit margins and labor
markets are tight, companies cannot
afford injuries to people or stalled productivity,” said Tony Albanese, Venturo’s
vice-president of sales and marketing.
“Cranes address each of these issues, and
the VLC unit takes crane performance to
a higher level.”
Overload protection also increases
capacity and reduces job-site wait times.
“This improved efficiency helps crews
move a greater amount of materials with
fewer people, saving money and protecting workers,” the release said.

A

A

Maintainer has added a new 8,500-pound
capacity crane, the H8524, to complement the
H8530 that Tom Wibben and his colleagues
unveiled at the 2019 Work Truck Show in Indianapolis.

with a lift be detected. A proportional
wireless remote integrates with Maintainer’s new switch panel assembly using
a CAN system to improve operator efficiency.
Other features of the H8524 include
the following:
• a low-profile boom, which doesn’t need
a flip sheave;
• tall and short tower configurations;
• total operational range of 91 degrees;
and
• 615 degrees of boom rotation.
For more information, visit
www.maintainer.com.

Trademarked Venturo Logic Controls system
will become standard on all Venturo hydraulic
crane lines.

The new VLC system features a
wireless-remote, pistol-grip controller.
It boasts over 60 hours of battery life,
a four-line, 20-character screen display,
seven two-way toggle switches and four
momentary push buttons — in either 2.4
gigahertz wireless or wired cable operation.
Four distinct types of alerts on the
VLC controller, multiple safety warn
operators of malfunctions or overloads:
LCD display screen text; transmitter
handle vibrations; green/yellow/red alert
light on the underside of the boom; and
corresponding lights on the wireless
receiver.
For more information,
visit www.venturo.com.

LESS SPILLAGE ON THE JOB?

IT’S ABOUT TIME.
Sage Oil Vac mobile lube systems use a pump-free design to dispense
and drain fluids faster with cutting-edge vacuum technology.
Make time with Sage. Visit sageoilvac.com.

Visit us at booth 3067
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Fueling the work truck industry for decades

Brought to you by

March 3–6

Indiana Convention Center | Indianapolis, IN
Sessions begin March 3 | Exhibit hall open March 4– 6

worktruckshow.com
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CALENDAR
JANUARY 2020

APRIL 2020

Jan. 12-16, 2020
Transportation Research Board
99th Annual Meeting

April 2-3, 2020
Atlantic Heavy Equipment Show
Moncton Coliseum, Moncton, N.B.

Walter E. Washington Convention Center,
Washington, D.C.

“The meeting program will cover all transportation modes, with more than 5,000
presentations in nearly 800 sessions and
workshops.”
http://www.trb.org/AnnualMeeting/AnnualMeeting.aspx

World of Concrete
returns to Las Vegas
in February.

April 6-8, 2020
NAFA 2020 Institute & Expo
Indiana Convention Center,
Indianapolis, Ind.

Jan. 14-17, 2020
Associated Equipment
Distributors Summit

“Network with a community of thousands
of fleet professionals.”
http://www.nafainstitute.org

Hyatt Regency, Chicago, Ill.

“Discover new product lines and business
solutions for your dealership.”
http://aednet.org/summit/
Jan. 16-20, 2020
New England International Auto Show
Boston Convention & Exhibition Center,
Boston, Mass.

“The premier showcase of the newest model
year imported and domestic vehicles —
cars, vans, crossovers, hybrids, light trucks
and sport utilities.”
http://www.bostonautoshow.com
Jan. 26-30, 2020
Association of Diesel Specialists
International Convention & Trade Show
Gaylord Texan Resort & Convention Center,
Grapevine, Texas

“Co-locating with Heavy Duty Aftermarket
Week.”
https://diesel.org/page/2020ConventionInfo
Jan 27-30, 2020
Heavy Duty Aftermarket Week

Gaylord Texan Resort & Convention Center
Grapevine, Texas

“Valuable networking opportunities with
the top industry executives of all major
heavy duty manufacturers and distributors
through meetings and social events.”
https://www.hdaw.org/2020
Jan. 28-30, 2020
Hybrid and Electric Vehicle
Technologies Symposium

Pasadena Convention Center,Pasadena, Calif.

“Now in its 17th year, Hybrid provides
vehicle design engineers with the leading
technical information needed to stay competitive and meet regulations in an evolving
industry.”
https://www.sae.org/attend/hybrid
Jan. 30-Feb. 1, 2020
Mobile Tech Expo

Rosen Shingle Creek, Orlando, Fla.

“The one and only international Dent
Olympics returns to the 2020 Mobile Tech
Expo - Orlando.”
https://mobiletechexpo.com/orlando/

FEBRUARY 2020

Feb. 7-8, 2020
Mid-West Truck & Trailer Show

Peoria Civic Center, Peoria, Ill.

“Seminars lead by industry experts are
scheduled throughout the two-day show to
provide valuable news and information to
trucking professionals.”
http://www.midwesttruckshow.com/
Feb 9-12, 2020
The American Rental Association Show

MARCH 2020
March 3-6, 2020
Work Truck Show

Indiana Convention Center,
Indianapolis, Ind.

“North America’s largest work truck event
is your once-a-year chance to see all of the
newest industry products.”
http://www.worktruckshow.com

Orange County Convention Center,
Orlando, Fla.

“It features construction/industrial equipment, general tool/light construction equipment and party/special event equipment.”
http://arashow.org

Sanctuary Cap Cana Resort
Punta Cana, Dominican Republic

https://torontotrucking.org/event/
tta-convention-2020-punta-cana/
Feb. 12-15, 2020
National Farm Machinery Show
Kentucky Exposition Center,
Louisville, Ky.

“You will see virtually every major line of
farming equipment under one roof.”
http://www.farmmachineryshow.org
Feb 17-20, 2020
Water & Wastewater Equipment,
Treatment & Transport Show

The annual Work Truck Show returns to Indianapolis in March.

March 4-5, 2020
54th Annual Triumph of Ag Expo
CHI Health Center, Omaha, Neb.

“Regarded as one of the largest indoor
shortline farm machinery shows in the
country.
https://showofficeonline.com/triumph/
March 5-8, 2020
Vision Hi-Tech Training & Expo

Overland Park Convention Center,
Overland Park, Kan.

Feb. 18-21, 2020
Specialized Transportation Symposium

March 10-14, 2020
ConExpo-Con/Agg

“Beyond education sessions, the meeting
features an exhibit center showcasing over
40 companies and many networking opportunities.”
http://www.scranet.org/SCRA/Events/
Feb. 21-23, 2020
59th Annual Western Farm Show

“Education program offers sessions providing training and certification, safety, leadership, construction fundamentals, updates
on changes in technology, infrastructure and
career opportunities and more.”
https://worldofconcrete.com

“The Midwest’s best indoor farm show with
hundreds of exhibitors, acres of things to
see and do and the latest in farm and ranch
technology and more.”
http://westernfarmshow.com

American Royal Complex,
Kansas City, Mo.

https://impact-net.force.com/
April 16-18, 2020
Truck World

International Centre, Mississauga, Ont.

“Engage with industry professionals, ask
questions and get your team investigating
solutions on the show floor.”
http://www.truckworld.ca

Espace Saint-Hyacinthe, St-Hyacinthe, Que.

“See the equipment in action at live demos.”
https://wwettshow.com

Sheraton Charlotte Hotel,
Charlotte, N.C.

Sheraton Grand Chicago, Chicago, Ill.

May 1-2, 2020
Expo Grands Travaux

“Top management and technical training
sessions for today’s automotive service
professionals.”
https://www.visionkc.com

Indianapolis Convention Center,
Indianapolis, Ind.

April 14-17, 2020
North American Iron Workers/
IMPACT Conference

MAY 2020

Feb. 9-16, 2020
Toronto Trucking Association
Convention

Feb. 3-7, 2020
World of Concrete

Las Vegas Convention Center, Las Vegas,
Nevada

“Covering over 200,000 square feet, this
vast indoor and outdoor showcase features
the very latest products, services and equipment.”
http://www.ahes.ca

Las Vegas Convention Center,
Las Vegas, Nevada

“North America’s largest construction trade
show representing asphalt, aggregates,
concrete, earthmoving, lifting, mining, utilities and more.”
http://www.conexpoconagg.com
March 26-28, 2020
Mid-America Trucking Show
Kentucky Exposition Center,
Louisville, Ky.

“MATS is the best event to research new
products/services, keep up with regulatory
changes, and connect with experts, at one
time, at one all-encompassing event.”
https://www.truckingshow.com

“Connect with hundreds of exhibitors
showing off heavy equipment at the forefront of the industry.”
http://egt.mpltd.ca
May 4-7, 2020
Offshore Technology Conference
NRG Park, Houston, Texas

“Where professionals meet to share technical advances, safety, environmentally focused
solutions, and economic and regulatory
impacts to advance the development of the
offshore energy sector.”
http://2018.otcnet.org
May 11-14, 2020
Advanced Clean Transportation Expo
Long Beach Convention Center,
Long Beach, Calif.

“ACT Expo combines the best educational
content in the industry with a cutting-edge
trade show floor showcasing the most innovative technologies on the market today.”
http://www.actexpo.com

JUNE 2020
June 13-20, 2020
North American International
Auto Show Detroit
TCF Center, Detroit, Mich.

“Moving the show to June opens up a whole
new world of possibilities to explore both
the show and beautiful downtown Detroit.”
http://naias.com
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ELEVATE JOBSITE SAFETY!
ELEVATE JOBSITE SAFETY AND ASSET MANAGEMENT WITH OUR

ADVANCED SAFETY ELECTRONICS
▶ Operate and monitor the crane, outriggers, ▶ Main Control Panel: Digital graphic display
engine, PTO, A/C, hydraulics and lights
of LMI data
▶ Incorporate telematics data to your fleet
▶ Mini Control Panel: Control lights, PTO and
management solution
receive system alerts in the cab
▶ Defines crane functionality under unsafe
▶ Wireless Remote: Fully proportional joysticks
operating conditions
and visual display of real-time LMI data

TELEMATICS READY CONTROL SYSTEM
BOOTH #S63607

Visit our Website or Call to Learn More
888-780-9076 . www.summitbodies.com
990 Vernon Rd. Wathena, KS 66090

