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E R I N  G O L D E N

hile tech training programs in high schools may be 
dwindling in numbers, technical schools looking to train 
people to service and repair trucks and heavy equipment 

are seeing reason to grow.
From community colleges to schools dedicated exclusively to 

training mechanics, educational opportunities abound for people 
looking for the skills they’ll need to work around service trucks or 
in related industries. 

Those who teach in and operate technical training programs 
say they have close ties to companies constantly in need of quali-
fied workers. For those with the interest, work ethic and skill to 
excel in school, they said, it’s almost certain that there will be a job 
waiting once classes are done. 

M A R K  YO N T Z  

nyone who has traveled along 
major highways throughout 
North America has likely seen 

one of the many properties owned and 
operated by TravelCenters of America. 
Headquartered in Westlake, Ohio, the 
company conducts business in 43 states 
and Canada, primarily under the TA and 
Petro Stopping Centers travel center 
brands.  

The company’s connection to the truck-
ing industry has been an important one 
from the beginning, so it should come as 

National network connects
thousands of service techs
RoadSquad Connect boasts more than 240 
locations and more than 3,000 technicians

RoadSquad Connect has a fleet of more than 550 Ford F-350 service trucks.
Photo courtesy of RoadSquad Connect

Kevin Butt (second from right) instructs students (from left) Logan Zobel, 
Conner Rieks, and Kellan Coppinger in the mobile service technician pro-
gram at Ellsworth Community College in Iowa Falls, Iowa.
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Mechanic training courses
work closely with industry
Programs vary from the highly focused to those broad in scope

E R I N  G O L D E N

rom alternative fuels to electric power, technology 
advances aimed at dropping carbon emissions and 
improving efficiency have been edging their way 

into the work truck industry for years.
Companies and fleet managers looking to comply 

with regulations and drive down costs have prompted a 
flurry of activity around green technology for commer-
cial vehicles. But with a new presidential administration 
promising to loosen regulations and debating climate 

How will Trump administration
influence green truck initiatives?

Industry experts asked their thoughts on promised loosening  
of environmental regulations

Hybrid service trucks, such as this cab-over model 
from Hino, are expected be a major driver of change, 
says Steve Tam of ACT Research.
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C O O L  T O O L

We’ve all cobbled together 
ways to attach a lift chain to 
a transmission housing or 
other large, bulky compo-
nent we need to safely lift 
with a crane.

Lifting brackets — such 
as OTC’s #7100 lift bracket 
— are small, sturdy and 
provide a slight angle to of-
fer clearance for chains and 
lifting hooks. They’ll accept 
bolts up to a half-inch in 
diameter, are rated for up to 
4,000 pounds, and sell for 
less than $40 each.

Give yourself a lift Lift brackets from OTC take the worry out 
of hoisting transmissions, gear cases and 

other heavy, awkward components.

Rearview rule test kit coming
test manual and kit has been developed to help 
upfitters meet new federal review visibility require-
ments.

Members of the National Truck Equipment Association 
can sign up for notification from the NTEA when the kits 
will be available for purchase, the association said in a news 
release.

The new Motor Vehicle Safety Standard, FMVSS 111, 
applies to multipurpose vehicles of 10,000 gross vehicle 
weight or less, and trucks and buses of any size, according 
the NTEA website. The standard will phase in for altered 
vehicles beginning this May 1, the release said. Full compli-
ance is required by May 1, 2018.

The standard “specifies requirements for the performance, 
number, reflective surface area, magnification, labeling and 
location of rearview mirrors,” according to the NTEA.

The association scheduled education sessions and dem-
onstrations on the new standard at the Work Truck 
Show in Indianapolis this March.

Mirror reflects the exhibit hall of the 2016 Work Truck Show 
in Indianapolis.

File photo by Keith Norbury

A

Aussie ouchy
A painful injury just fractions of an  
inch from being a disabling injury

DA N  A N D E R S O N

ac Grubb, a mechanic in Australia whose service 
truck was featured in Spec My Truck in the July-
August 2016 issue of this magazine, offers visual 

proof that simple repairs can go awry.
Grubb was replacing bearings in a differential. He says a 

puller was a “no-go,” and used a grinder to remove one race 
but couldn’t get a good angle on the second race, so he used 
an oxy-actyelene torch to heat the remaining race before 
whacking it with a hammer and punch.

“Of course, I leaned over the &#$^! thing so I could 
really cop it good, and … you can see what happened,” said 
Grub, who forwarded a photo of the damage. “I thought 
the piece went through my eyelid and into my eye, but I 
could feel I still had an eyeball, so I went to the doctor and 
had him check to make sure it wasn’t stuck in there. The job 
ended up being delayed an extra 24 hours.”

The take-home from Grub’s misfortune is to always re-
member there’s risk of shrapnel any time a hammer strikes 

metal. He noted that even brass punches are no guarantee 
against shrapnel.

“I’ve had plenty of that (brass) fire off into arms and 
legs,” he said.

There’s no way to prevent all workplace injuries. Safety 
glasses or a safety shield might have prevented or mini-
mized injury in this situation, but simply knowing that we 
can get hurt even when we try to be careful may be the best 
incentive to try and anticipate ways to reduce the chance of 
injuries.

Zac Grubb barely missed damaging his eye with a piece of shrapnel.
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(866) 364-4060WE BUY
SPECIALIZED WORK TRUCKS

Specialized TruckS
& equipmenT SaleS

3123 Bethlehem Pike, Hatfield, PA 19440

OpdYke inc. Sales@Opdykes.com
www.Trucks123.com

2005 STERLING ACTERRA; MERCEDES 
MBE900 6 CYL (250 HP); 6 SP;  A/C; 33K 
GVW. CORMACH 16600E4XL KNUCKLE-
BOOM; 5.5 TON; 20’ ALUM/WOOD FLATBED.

8869 $ 39,500

10+ SINGLE & TANDEM 
FUEL TRUCKS IN STOCK

2012 INTERNATIONAL 4300 4X4; MAXFORCE 
(300 HP); ALLISON 5 SP AUTO; A/C; 25,999 
GVW. STELLAR 10921 SERVICE CRANE; 
RADIO REMOTE CONTROLS; 12’ STEEL FLATBED.

8835 $ 59,500

2008 INTERNATIONAL 7400 C/CAB 4X4; 
MAXFORCE DT 6 CYL (300 HP); FULLER 10 SP; A/C; 
31K GVW. 13’ STEEL FLATBED W/ BED WINCH.

8781 $ 59,500

2012 INTERNATIONAL WORKSTAR EXT CAB 
4X4; MAXFORCE 6 CYL (220 HP); ALLISON 5 
SP AUTO; A/C; 33K GVW.   CAB & CHASSIS;  
83’’ C/A; 166’’ FRAME; 185’’ WHEELBASE.

8637 $ 69,500

STARTING AT $3,900

H I A B  •  F A S S I  •  E F F E R  •  P A L F I N G E R
UNMOUNTED KNUCKLEBOOMS

2 0 +  U S E D 

5 IN STOCK

4x4’s

UNDER CDL

70,041  mi.

28,859  mi.

102,589  mi.

330,602  mi.

5.5 TON

4x4

4x4

Industry  
president  
“excited”
to work with 
President 
Trump

he equipment manufacturing industry is 
“excited to get to work” with President Donald 
Trump, the chairman and president of the As-

sociation of Equipment Manufacturers said in a state-
ment issued the day of Trump’s inauguration.

“Our industry is excited to get to work with 
President Trump on shared priorities, from rebuilding 
America’s infrastructure to reforming our burdensome 
tax and regulatory systems,” AEM president Mike 
Haberman said in the statement.

Haberman added that the association hopes Trump 
will be “a unifying figure” capable of crafting bipartisan 
solutions to effect “real change” in the U.S.

“We have high hopes for the Trump administration 
because he made clear during his campaign his inten-
tion to revitalize manufacturing in America,” Haber-
man said.

He added that the AEM hopes Trump will support 
direct investments in infrastructure, reform the 
tax code, and streamline regulations.

Mike Haberman

President Donald Trump

M E C H A N I C ’ S  M U S I N G S

DA N  A N D E R S O N

When it’s time 
to retire tools

Dan Anderson has retired his 
ball-pein hammer and battery ter-
minal clamp puller but is holding 
onto them as keepsakes.

Tools wear out and tools get broken, but there are 
times when it’s appropriate to retire tools that are 
still in good shape. 

Here are some tools I’ve retired, and the reasons 
why:
• When I first started turning wrenches 40-plus 
years ago, I didn’t have much money for tools. That 
Christmas, Dad bought me a 32-ounce Craftsman 
wood-handled ball-pein hammer. It was my only 
hammer for the first year or so, until I could invest 
in some poly-handled hammers that stood up to my 
abuse better than that oft-abused, wood-handled 
gift. Dad is gone, and that hammer, with its grease-
soaked, battered wooden handle, is retired to my home toolbox. It always feels good 
in my hand.
• I was pretty sure when my son was a teenager that he never listened to a word I 
said. Till one Christmas, when he gave me a $15 battery terminal clamp puller as a 
gift. I had mentioned several months earlier while helping him work on his car that 
“it would be nice to have a clamp puller.” It’s one of my most-valued tools, not for 
what it does (and it is a very handy and useful tool) but what it symbolized when it 
was given.
• My wife has for years bought for me as Christmas and birthday gifts “boring” 
shop accessories. “Boring” to her because she doesn’t “get” tools, but I think of her 
thoughtfulness every time I sit on my rolling shop stool or roll under a machine on 
the top-of-the-line mechanic’s creeper she gave me. I haven’t officially retired them, 
but should, because no new stool or creeper would mean as much if I lost the origi-
nals and had to replace them.

Some tools are more than tools. They’re symbols and memories that happen to be 
part of our job, and earn a special place in our toolbox, shop or maybe on the wall. 

he Association of Equipment 
Manufacturers will help with man-
aging and co-promoting the annual 

National Farm Machinery Show starting in 
2018.

AEM president Dennis Slater and Jason 
Rittenberry, CEO of the Kentucky State 
Fair Board, announced the verbal agreement 
during the 2017 conference this February in 
Louisville, Ky.

The exhibition, the largest indoor 
farm show in the U.S., attracts more than 
300,000 attendees each year to the Ken-
tucky Exposition Center in Louisville, the 
release said.

The agreement would also give the AEM an equity position in the farm show’s future 
growth.

The 2018 show takes place next Feb. 14-17.
The AEM has more than 900 member companies, about half in the agricultural sector. 

Association members also include service truck manufacturers, such as Knapheide and 
Maintainer, and makers of service truck accessories, like Vanair and Miller.

“This is a first step in a partnership that will benefit all the stakeholders in the National 
Farm Machinery Show and the Ag industry,” Slater said in the release. “AEM’s commit-
ment to its core services like public policy and our success in leading trade shows naturally 
lends itself to our new partnership with the Kentucky Fair Board and the National Farm 
Machinery Show.”

Rittenberry said the farm show has a wait-list of hundreds of exhibitors each year. “This 
partnership will bring new opportunities for current and future exhibitors, and expand the 
experience for our attendees,” Rittenberry said.

The AEM is best known for putting on the triennial ConExpo-Con/Agg trade show in 
Las Vegas, and the biennial International Construction & Utility Equipment Expostion, or 
ICUEE, in Louisville.

For more information about the farm machinery show, visit www.farmmachineryshow.org.

Machinery show gains new partner

National Farm Machinery Show takes place annu-
ally in Louisville, Ky.
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By 2024, BLS outlook projects
10,100 more mobile mechanics

Some technicians have to travel to worksites to make repairs.

obs for heavy vehicle and mobile equipment service 
technicians are expected to grow by five percent in 
the 10 years leading up to 2024, according to the 

U.S. Bureau of Labor Statistics.
That growth is just below the seven percent average 

growth of all occupations, according to the web version 
of the federal agency’s most recent Occupational Outlook 
Handbook, dated December 2015.

The BLS projects that 10,100 new jobs in that 
classification — which appears to include mechanics who 
use service trucks in their work — would be added in the 
U.S. between 2014 and 2024 compared with the 186,500 
employed in that vocation in 2014.

The median pay  — the level at which half those in the 
job earn more and half earn less — was $47,120 a year or 
$22.65 an hour in 2014. That compared with $43,820 a 
year or $21.07 an hour in 2012.

These technicians “inspect, maintain, and repair 
vehicles and machinery used in construction, farming, rail 
transportation, and other industries,” the most recent BLS 
outlook says.

However, the BLS also notes that “some service 
technicians travel to worksites to make repairs because 
it is often too expensive to transport heavy or mobile 
equipment to a shop.”

The technicians who specialize in field service are 
generally more experienced, the BLS notes.

“These workers drive trucks that are specially equipped 
with replacement parts and tools, and they spend 
considerable time outdoors and often drive long distances.”

Most of these technicians work for private companies 
although about 14 percent of mobile heavy equipment 
mechanics worked in government in 2014. Around 26 
percent worked “worked for machinery, equipment, and 
supplies merchant wholesalers, and another 19 percent 

worked in construction in 2014,” the report said. Mining, 
quarrying, and oil and gas extraction employed about nine 
percent.

Farm and garden machinery and equipment merchant 
wholesalers employed about 60 percent percent of farm 
equipment mechanics and service technicians.

Jobs for a similar occupation— diesel service 
technicians and mechanics — are expected to grow by 12 
percent in the decade leading up to 2024. That’s faster than 
average.

The BLS projects that 31,600 new jobs in that 
classification will be added in the U.S. by 2024 compared 
with the 263,900 employed in that vocation in 2014.

The median pay was $44,520 a year or $21.40 an hour 
in 2014. It was $42,220 a year or $20.35 an hour in 2012.

“Diesel service technicians and mechanics usually work 
in well-ventilated and sometimes noisy repair shops. They 
occasionally repair vehicles on roadsides or at worksites,” 
the BLS says in its description of the occupation.

Equipment auctioneer
takes bids during ConExpo

itchie Bros. Auctioneers doesn’t have a stand at 
ConExpo-Con/Agg 2017.

But the world’s largest auctioneer of heavy 
equipment does have an auction site in Las 

Vegas, where it plans to accept bids on thousands of 
items, including cranes, during ConExpo.

“We hold four great auctions at our Las Vegas site 
each year, but our auction held during ConExpo every 
three years is different,” a recent news release quoted 
Ron Moss, regional sales manager for Ritchie Bros.

In March 2014, that auction posted record sales of 
more than 2,300 items that fetched over US$60 mil-
lion, the release said.

This year’s auction was scheduled for March 9-10, 
smack in the middle of ConExpo. As of mid February, 
nearly 1,500 items were already consigned for the un-
reserved auction. They included nine mechanics trucks, 
such as a 2012 Ford F650 XL with a Knapheide 11-
foot body and 21-foot Stellar crane; a 2006 Ford F750 
XLT with a 14-foot Maintainer body; and 2006 Ford 
F750 XL with a 14-foot IMT Dominator II body.

During the auction, Ritchie Bros. will run shuttle 
buses between its auction site and the Las Vegas Strip.
For more information, visit www.rbauction.com/Vegas.

Aerial photo cap-
tures the Ritchie 
Bros. Las Vegas 
auction held dur-
ing ConExpo 2014.
 
Photo by CNW Group/
Ritchie Bros. Auc-
tioneers
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OUR SUBMISSIONS POLICY We invite your feedback and ideas
Service Truck Magazine welcomes 
submissions of letters, guest columns, short 
notices, product announcements, press 
releases, and ideas for articles. Send them 
to editor@servicetruckmagazine.com.

Letters: Please limit your letters to 250 
words. Include your full name, the city 
or town you live in, and a contact phone 
number. We do not publish anonymous 
letters or letters written under pseudonyms.

Guest columns: These can be up to 700 
words. Please send a brief note of inquiry 
first, however, just in case space what you 
wish to write about has already received a 
lot of coverage in our pages. Include your 

full name, the city or town you live in, and 
a contact phone number.

Short notices: Tell us about individual 
promotions, appointments, awards, staff 
movements, plant openings, plant closures, 
expansions, and other milestones. These 
short items should be no longer than 100 
words.
Product announcements: Are you 
a supplier to the industry? Has your 
company developed a new product or 
process? If possible, attach a photograph.

Press releases: These should have 
something to do with service trucks and 
mechanics trucks in North America. We 

might publish only part of a press release 
or use it as starting point for an article by 
one of our writers.

Story ideas: Maybe you have an idea you’d 
like us to explore for an article. A good 
rule of thumb is to limit your story idea to 
no more than 30 words. If it takes longer 
than that to describe it, then chances are 
we won’t be able to take it on.

All submissions are subject to editing and 
publication cannot be guaranteed. The 
deadline for our next issue of Service Truck 
Magazine is April 13, 2017. Sooner is 
always better than later.

About our 
cartoonist
Nelson Dewey has been a prolific 
cartoonist for over 50 years. If his work 
looks familiar, maybe you read a lot of car 
comic books when you were younger.

In the 1960s, ’70s and ’80s, Dewey 
was a frequent contributor to those 
comics, particularly CARtoons. He also 
drew for Hot Rod Cartoons, CYCLEtoons, 
SURFtoons and SKItoons.

To see samples of Dewey’s car 
cartoons, go to his website,  
www.nelsondewey.com.

E D I T O R I A L
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Sweat the bigger stuff
like building new bridges

T H E  M A G A Z I N E  F O R  M O B I L E  R E P A I R  A N D  M A I N T E N A N C E

To subscribe or find out more go to www. servicetruckmagazine.com

More news, profiles and features!  
Six times a year.

$36
six issues

eaving aside the nasty politics 
of late, let’s just say that the U.S. 
government — in all its forms 

— should focus on important things that 
have broad support, such as improving the 
country’s infrastructure.

That’s not to say that other things domi-
nating the headlines aren’t important. The 
first amendment is important. Fake news, 
however its defined, is an important issue. 
International relations with foreign powers 
and the security of borders are also impor-
tant. So is international trade.

But resolving those other issues — in-
cluding trade — isn’t going to have a huge 
impact on the U.S. economy.

According to figures from the World 
Bank, the U.S. isn’t nearly as dependent on 
trade as other industrialized nations. That’s 
true of both imports and exports.

For example, in 2015, exports accounted 
for 12.6 percent of U.S. gross domestic 
product. That compared with 46.8 percent 
for Germany, 82.9 percent for Belgium, 
and 42.9 for the European Union as a 
whole. North of the border, Canada relied 
on exports for 31.5 percent of its GDP in 
2015. About 78 percent of Canada’s exports, 
by the way, are to the U.S. Mexico, mean-
while, derives 35.4 percent of its GDP from 
exports — a little higher than Canada does 
but less than the EU.

Even when it comes to imports, the U.S. 
isn’t as reliant on trade as most other coun-
tries. Imports accounted for 15.4 percent of 
U.S. GDP in 2015, just over half the global 
average of 28.8 percent, and less than half 
of Canada’s figure of 33.8 percent, Mexico’s 
37.5 percent, and Germany’s 39.2 percent.

This means that about 72 percent of U.S. 
GDP derives from the country’s own do-
mestic production and consumption. That’s 
possible in no small part to the large U.S. 
population — nearly 325 million — and 
Americans’ still high average incomes rela-
tive to most of the world. The U.S. could cut 
off trade entirely and still have the world’s 
largest economy. (In 2015, the U.S. had 
GDP of around $18 trillion compared with 
$11 trillion for second-place China).

The trend over the last few decades, 
however, has for trade to become an in-
creasing proportion of GDP, not only for 
the U.S. but for the world. Back in 1960, 
imports accounted for only 4.2 percent 
of U.S. GDP and 12.2 percent of world 
GDP. Those trend lines peaked in 2008, 
just before the global financial crisis — at 
17.4 percent for the U.S. and 30.3 percent 

for the world. Then they dipped in 2009 — 
13.8 percent for the U.S., 26 percent for the 
world — before rising in 2011 — to 17.3 
in the U.S. and 30.1 percent for the world. 
Since 2011, those rates have slowly tapered 
off to where they were in 2015, the last year 
of figures available on the World Bank data 
website.

The trends for exports have followed 
a similar undulating line, although not as 
steep for the U.S. as for the world. But ex-
ports made up only 5 percent of U.S. GDP 
in 1960 compared with 13.7 percent in 
2014, and 12.6 percent in 2015. Meanwhile, 
imports made up just 4.2 percent of U.S. 
GDP in 1960.

Another way to look at it, though, is that 
the relative importance of trade to the U.S. 
economy has tripled since 1960 — from 
9.2 percent of GDP to 28 percent today. 
That change is even greater when imports, 
which have nearly quadrupled as a share of 
GDP, are looked at in isolation. And the 
difference between imports and exports has 
widened into a trade deficit that in 2015 
was $500 billion. It’s a scary looking num-
ber, although most economists don’t appear 
too alarmed by it.

One view holds that the U.S. can run 
a systemic trade deficit simply because the 
U.S. dollar is a de facto world currency in-
volved in nearly all international trades. The 
deficit is also offset by foreigners investing 
in the U.S., including in U.S. factories, as 
Dan Pearson, a senior fellow at the Cato 
Institute, noted in a recent essay posted 
on thehill.com. Also, U.S. manufacturing 
inputs account for half of all imports.

While Pearson agreed with the consen-
sus among economists that the trade deficit 
isn’t a problem, he nevertheless proposed 
addressing it by reforming the tax code and 
balancing the federal budget.

Well, those are two things that the 
president and the Republican-controlled 
Congress have vowed to do. How they’ll do 
both while boosting military spending and 
ramping up infrastructure spending — as 
the president has promised — is going to be 
challenging enough. But they ought to fo-
cus their attention on those sticky problems 
rather than erecting barriers to trade that 
at best would do nothing to boost the U.S 
economy.

Building new roads, airports, and water 
treatment plants would provide a boost, 
though. And most importantly, the 
work can only be done on U.S. soil.

mailto:editor@servicetruckmagazine.com
http://www.nelsondewey.com
http://www.servicetruckmagazine.com
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eading Truck Group has reached a deal to buy the 
service body business from Palfinger Group.

The agreement announced by both companies 
on Feb. 10 came less than a month after Reading an-
nounced it had acquired “substantially all of the assets” of 
service body manufacturer and Reading distributor Caseco 
Manufacturing Inc.

Financial details of both agreements weren’t disclosed.
The purchase agreement with Palfinger, expected to 

close in March, will transfer the company’s “service body 
distribution and upfitting business” at four PalFleet sites to 
Reading. Those sites are in Council Bluffs, Iowa; India-
napolis, Ind.; Louisville, Ky.; and Nashville, Tenn.

However, the deal doesn’t include Palfinger’s Pal Pro 
Mechanics bodies, telescopic service cranes, and lift gates.

As the company’s Omaha Standard LLC subsidiary 
exits the service body business it will continue to manu-
facture and market those core products, a Palfinger news 
release said.

That includes, for now at least, continuing to build the 
Pal Pro trucks at the Council Bluffs facility where Read-
ing will take over the service body business, said Brittany 
Alexander, marketing lead for Palfinger North America 
Group.

The Pal Pro bodies are purpose-built reinforced bodies 
specifically designed for carrying a crane, she said. They 
aren’t to be confused with other Palfinger service body 
lines on which cranes can be mounted.

“The Pal Pro is really designed to handle the forces for 
the crane from the start. So it’s a little bit heftier,” Alexan-
der said.

PalFleet’s future strategic direction “will include a 
strong focus” on the core products, including the Pal Pro 
mechanics trucks, “as well as sales, installation and service of articulating cranes and truck-
mounted forklifts” at its remaining PalFleet locations, the Palfinger news release said.

Deals add eight facilities
Reading’s acquisition meanwhile of the four PalFleet locations — in Iowa, Indiana, 

Kentucky, and Tennesse — will increase Reading’s upfitting and distribution sites to 14 
facilities in 11 states.

“The acquisition of these PalFleet locations expands chassis pool availability in the 
Midwest, enhances service accessibility and elevates brand awareness, from which all Read-
ing distributors can benefit,” Reading president Tom Reynolds said in his company’s news 
release announcing the deal.

The earlier agreement to acquire the assets of Caseco, a current Reading distributor, 
added four upfitting facilities in Oklahoma and Missouri.

Reading also takes over Caseco’s manufacturing plant in Claremore, Okla., “where 
Reading will continue to produce service utility truck bodies and service and crane bodies,” 
noted a Jan. 13 news release.

Reynolds said in the release that the acquisition “will further Reading’s goal to establish 
a national organization for growth.”

“This acquisition will enable Reading to better serve its customers located in the 
Midwest and Western United States,” Reynolds added. “It also complements our product 

Service body maker  
extends its reach

Pennsylvania-based Reading Truck Group acquires  
business and assets from two other manufacturers

Reading Truck Group will take over the service body distribution and upfitting business at Omaha 
Standard Palfinger’s facility in Council Bluffs, Iowa. However, OSP will continue to manufacture its Pal 
Pro mechanics trucks at the facility.          Photo courtesy of Palfinger Group

R

“The acquisition of 
these PalFleet loca-
tions expands chassis 
pool availability in the 
Midwest, enhances 
service accessibility 
and elevates brand 
awareness, from which 
all Reading distributors 
can benefit.”

— Tom Reynolds,  
president,  

Reading Truck Group

portfolio by adding Caseco’s Master Mechanic series of service and crane bodies to Read-
ing’s current product line.”

The Master Mechanics bodies were founded in 1972 and “represent some of the most 
rugged, high quality truck bodies on the market,” the release quoted Eric McNally, Reading 
Equipment and Distribution’s vice-president of sales and business development.

Caseco president and CEO Joe Hilliard said in the release that Caseco and Reading 
make a “perfect fit” that will benefit Caseco staff and customers. “Reading shares our vision 
and is focused on providing its customers the highest quality trucks in the nation,” Hilliard 
said.

Since November 2015, Reading has been owned by J.B. Poindexter & Co. Inc., a 
privately held manufacturing firm based in Houston, Texas. Among the diversified manu-
facturer’s other holdings is truck-body maker Morgan Corporation, which like Reading is 
based in Berks County, Pa.

Founded in Austria in 1932, Palfinger has its North American headquarters in Niagara 
Falls, Ont. Service bodies had been part of Palfinger’s product portfolio since 2008 
when the company acquired Omaha Standard.

Joe Hilliard, president of Caseco Truck Body of Claremore, Okla., stands in front of the company’s 
MM238 master mechanic truck at the Caseco stand during the 2015 Work Truck Show in Indianapolis.
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“These are good jobs, with good pay, there’s tremendous 
opportunity for advancement, and there’s a huge need in the 
industry,” said Patrick Rafferty, an instructor with the Truck 
Technician program at Saint Paul College in Minnesota.

A focus on mobile mechanics
While many tech education programs have a broader 

scope, there are some that focus specifically on training for 
the service truck industry. 

At Ellsworth Community College in Iowa Falls, Iowa, 
the mobile service technician program is aimed at students 
who will work primarily on agricultural equipment. Partici-
pants in the two-year program work toward an associate’s 
degree in applied science.

Kevin Butt, an agriculture professor who teaches in the 
program, said the college launched the mobile service focus 
a few years ago and is now ready to dedicate a full-time 
faculty member to the specialty for the first time. 

Butt said it took a while to build enough funding and 
institutional support for the program, but industry support 
has been there from the start. The program was created after 
a manager at a local farm equipment dealer told the college 
that there was a shortage of qualified people to handle 
repairs while on the move.

“There are plenty of diesel technical programs around 
Iowa, but his comment was: ‘I can hire those a dime a 
dozen, but I need people in the service truck going up and 
down the road,’” Butt said. 

For ag operations, which are increasingly located farther 
apart from each other, Butt said the problem is a growing 
one. When farms were closer, they could count on a local 
equipment dealer to be available with a mechanic. Now, 

they might have to drive 20 miles away to get something 
fixed, making a mobile mechanic all the more necessary.

Butt said a major focus of the problem is on “soft skills,” 
like problem solving. The goal: make sure that a new me-
chanic could sort his or her way through any type of fix on 
any type of equipment or system, even if it was unfamiliar. 

“It could be John Deere, Case – there are multiple dif-
ferent types of planters and they’re not going to know what 
the problems are with every one,” he said. “The bigger issue 
is figuring it out.”

In addition to problem solving, Ellsworth teaches its 
budding mobile mechanics that they’ll need a variety of 
other skills, from sales to basic front-line customer service. 

“These people are now the front face of the company,” 
Butt said. 

At Montana State University — Northern, in Havre, 
Montana, service-truck focused students can opt for one of 
two special options in the school’s four-year-degree diesel 

program. The equipment management specialization helps 
train people who intend to manage a fleet, while the field 
maintenance operation includes more hands-on training in 
skills like welding.

Students in the field maintenance program often end 
up going to work for one of the area’s Caterpillar dealers, or 
into service for the mining, forestry or construction indus-
tries, said Larry Strizich, dean of the College of Technical 
Sciences.

“They have a number of folks out there in service trucks 
that provide whatever maintenance they need, and that’s 
kind of what we geared that degree for,” he said. 

Students are required to participate in an internship in 
a real workplace – where both an employer and a potential 
employee get to try each other on for size. Strizich said 
about 20 percent of students in the broader diesel program 
opt for the field maintenance operation, and it is usually 

Mechanic training courses 

continued from cover
This Titan Machinery 
mobile service truck, 
with a 7,000-pound 
capacity crane, is 
similar to one that the 
company occasion-
ally makes available to 
students in Ellsworth 
Community College’s 
mobile service techni-
cian program. 

continued on page 9
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people with a specific mix of skills and dedication.
“Many end up in the shop,” he said. “It does take a spe-

cial person willing to go to work in the field service truck.”

Diesel training
Other programs offer a broader range of courses that 

could provide a good background for someone looking to 
get into the service truck field. 

That includes Saint Paul College’s truck technician 
program, a four-semester offering that instructs students 
on medium- and heavy duty trucks and provides broader 
entry-level job skill training. Students can earn a diploma 
after four semesters or earn an associate’s degree by picking 
up more general education credits. 

Raffterty, the instructor, said he works with students 
straight out of high school and those who come seeking 
new skills from a different job path. He said either entry 
point can lead to a job, but students with some mechanical 
aptitude usually fare best.

“This is a trade that requires a high level of mechanical 
comprehension, hand-eye coordination and critical thinking 
skills, and not everyone is equipped with those skills,” he 
said. “So not everyone is capable of being a technician.”

Still, Rafferty sees plenty of room for advancement, 
especially among students who show promise by being 
prompt and professional – more skills that the program 
teaches and prizes. 

Fresh out of the program, many graduates land jobs that 
pay $20 or more per hour, and with a few years experience 
that rate can nearly double, he said. 

“There are unlimited job opportunities with different 
truck dealerships, trucking companies, independent repair 
shops,” Rafferty said. “They are eligible for jobs with differ-
ent transit companies, and with railroads.”

It’s a similar story for students who attend one of 10 
campuses of the Universal Technical Institute, or UTI, that 
offer diesel mechanic training programs. 

The shortest program, on basic diesel technology, runs 
for 45 weeks. Then, students can tack on other specific 
training on certain types of equipment that can range from 
12 to 16 weeks.

Working with industry
Much of the training is done in concert with companies 

in the industry that have a longstanding relationship with 
the school and its graduates, said Michael Romano, presi-
dent of UTI’s campus in Avondale, Ariz. 

“Our manufacturing relationships will in some cases 
take our instructors out of our campuses and on site to 
deliver education,” he said.

The school also offers online credential training for 
people who are already working as technicians but seeking 
to boost their resumes for work with specific companies. 

Romano said the programs are marketed to high school 
students, older students seeking work in a new field, and 
members of the military looking to build their civilian ca-
reers. The program offers training applicable to a wide range 
of fields, including fleet service, mining industry repairs and 
mobile truck preventative maintenance. 

“The cool part of this education is it opens just so many 
different doors for you,” Romano said. 

Like the other programs, UTI offers training in profes-
sionalism and in working with customers.

“We’re probably the only school where students receive 
grades on their professionalism, and you can actually fail a 
class based on professionalism,” Romano said. 

Building interest
Leaders of all of the programs said their biggest chal-

lenge is in recruiting enough qualified students to fill all 
the jobs waiting for them after graduation. Many fault the 
lack of funding and interest in middle and high school 
tech training programs, where many diesel technicians and 
mobile mechanics once got their start.

“A lot of kids have been looking for 
the white collar, high-paying jobs — not 
realizing that there are guys out there 
making a fairly decent wage at this with 
only two years of college,” Butt said. 

Romano said it is clear that all train-
ing programs need to work at develop-
ing students as both proficient techni-
cians and dependable employees. He 
noted that while many students “have 
a lot more maturing they need to do,” 
they also have plenty of promise. He 
said he and many instructors who end 
up teaching in the industry started out 
in the very programs they now oversee, 

following long and fruitful careers.
“We all start off with very rough edges,” he said. “Our 

job as educators and mentors is to smooth those edges and 
bridge the gaps.”

Erin Golden is a writer based in Minnesota. 

“It does take a special 
person willing to go 
to work in the field 
service truck.”

— Larry Strizich, dean, 
College of Technical  

Sciences, Montana State 
University – Northern

“Our manufacturing relationships will 
in some cases take our instructors out 
of our campuses and on site to deliver 
education.”

— Michael Romano, president,  
Universal Technical Institute,  

Avondale, Ariz.
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Tire-training sessions
return to Iowa facility

dvanced three-day tire-training courses are returning later 
this spring and summer at the Stellar Industries Inc. facil-
ity in Garner, Iowa.

The training is for technicians in the farm tire service and 
earthmover industries, said a recent news release from the Tire 
Industry Association, which is organizing the sessions with sup-
port from Stellar, AME International, and Tire Life.

Stellar will host classes June 13-15 and July 11-13 for farm 
tire service training; and Aug. 8-10 and Sept. 12-14 for earth-
mover tire training.

Students “will learn and demonstrate the proper procedures 
for using common tools and equipment in the tire and wheel 
service industry,” the release said. Completion of a TIA basic level 
course in earthmover tire service and farm tire service is a prereq-
uisite for either of the advanced hands-on classes.

“Nothing replaces hands-on instruction in the farm and 
earthmover tire service industries, so these classes are a direct re-
sponse to the demand from our members to provide these unique 
training classes,” the release quoted Kevin Rohlwing, TIA’s senior 
vice-president of training. “While classroom instruction and a 
written examination is necessary in most instances, these classes 
are not part of a certification or certificate program so all of the 
focus is on using the tools and equipment safely and correctly. We 
are fortunate to have members like AME, Stellar, and Tire Life 
who are willing to host and sponsor these classes.”

Longstanding relationship
This will be the second year that Stellar, a well-known 

manufacturer of service trucks and service cranes, is hosting the 
training.

“We have a long standing relationship with the Tire Industry 
Association and its staff and one of our regional sales managers, 

Tom Formanek, is the current TIA board of directors chairperson. 
It just makes sense for both parties for us to host again.  We have 
the perfect set-up of classroom and working space, and perfect 
contacts in the community to line up equipment to use for the 
training in addition to our service trucks,” said Donna Popp-
Bruesewitz, communications manager for Stellar Industries, via 
email. “TIA also collaborates with AME for tool packages and 
cribbing, and with Fuller Brothers for the Tire Life products. We 
all work very well together.”

In 2016, 16 students attended Stellar’s class in June, while the 
July class drew attendance of 18, and 10 people took part in the 
August class, said an email from Christine Hoogenboom, the 
TIA’s director of training.

“For the 2016 classes, we were at or above capacity for almost 
every one,” Popp-Bruesewitz said. “The feedback from the at-
tendees was positive and being able to be onsite of where a service 
truck is manufactured adds a little extra bonus to their investment 
to furthering their education. They get to see where and how their 
equipment, or similar equipment, is manufactured in addition to 
learning how to use it.”

Other courses planned
Hoogenboom said the TIA is also planning a certified earth-

mover tire service course at Stellar this summer. However, that 
program wasn’t fully worked out by press time.

AEM International is also hosting an advanced earthmover 
tire service class April 18-20 at its facility in Brooksville, Fla. 
A class at the same location took place in January for farm tire 
service.

Tuition for a course is $495 for one or two attendees. For a 
company sending three or more students, the rate is discounted to 
$445 per student. Those who successfully complete the three-day 
course will receive a certificate of completion.

To register or for more information, email  
Christine Hoogenboom at choogenboom@tireindustry.org  
or phone 1-800-876-8372, ext. 106.
More information about the training sessions can also be  
found on Stellar’s website, www.stellarindustries.com.

Students receive training in farm tire service at Stel-
lar Industries Inc. in Garner, Iowa, in 2016.

Photo courtesy of Stellar Industries

A
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science, it’s not clear if the pace of that activity will keep up 
in 2017 — or begin to slow down.

Zero-emissions initiatives were among the big topics on 
the agenda at this year’s Green Truck Summit at the annual 
Work Truck Show in Indianapolis. Some of the presenters 
asked to share their thoughts and projections for the com-
ing year said before the show that it’s tough to know exactly 
where President Trump and his cabinet will land on the 
topic of emissions.

Wait-and-see approach

“Certainly from the rhetoric we’ve heard out of the in-
coming administration, it would be feasible to expect some 
of the regulations to be made less of or rolled back in their 
entirety,” said Steve Tam, vice-president of ACT Research, 
a commercial vehicle research firm. “At this point, most of 
the industry is taking a wait-and-see approach as it relates 
to emissions and some of the other technologies.”

During the administration of President Barack Obama, 
expanding environmental regulations and meeting new 
emissions standards was a key goal. Trump, on the other 
hand, moved quickly to freeze some of the Environmental 
Protection Agency’s operations — and then cut them. Re-
ports from the first month of the administration indicated 
that Trump’s transition team leader was looking to reduce 
the EPA workforce by two-thirds.

Oklahoma Attorney General Scott Pruitt, Trump’s pick 
to lead the EPA, has previously fought with the federal 
government against the agency, including participating in 
a lawsuit against an Obama administration policy aimed at 
reducing greenhouse gas emissions. 

It remains unclear if Pruitt will support some policies 
that have focused efforts on green technology, including al-
lowing California to maintain tougher emissions standards 
than other parts of the country. California and other West 
Coast states have been at the heart of work driving changes 
in the commercial vehicle industry — including on renew-
able diesel, a focus of one presentation at the Green Truck 
Summit.

Renewables remain a trend

Gary Lentsch, fleet supervisor for the Eugene Water 
and Electric Board in Oregon, has been running his fleet 
on renewable diesel for nearly two years. Not to be con-
fused with biodiesel, renewable diesel is a different type of 

fuel, made using organic materials, but through a different 
process.

He said the fuel is a bit more expensive than regular 
diesel fuel (about 3 cents more), but cheaper than bio-
diesel, and cleaner. Burning a gallon of diesel puts about 29 
pounds of carbon in the air, he said, and biodiesel about 26 
pounds. Renewable diesel, on the other hand: 8 pounds.

In Oregon, the technology has caught on. The cities of 
Eugene and Springfield and local school districts are all 
using it for their fleets. None of them have had to buy new 
vehicles to accommodate the new fuel, he said. Lentsch’s 
fleet has reduced its carbon outputs by 37 percent since 
making the switch.

Lentsch said he expects the renewable diesel trend to 
continue to spread, though he’s not sure if it will have sup-
port in Washington, D.C.

“With the new administration, it’s going to be tough,” 
he said. “I think it’s a little more pro-oil, where the other 
one was a little more friendly this way.”

Other experts, however, aren’t convinced that an ad-
ministration less interested in environmental regulations 
will dampen enthusiasm for lowering emissions and going 
green.

Zero emissions goal still on track

Dave Cooke, senior vehicles analyst with the Union of 
Concerned Scientists, was planning a Green Truck Summit 
presentation on the path to zero emissions by 2050. It’s a 
big goal, but he said he thinks major progress toward that 
target is possible.

One big reason: more commercial vehicle operators are 
seeing the financial benefits of being more efficient and 
polluting less.

“In general, at least, that’s one of the things in the heavy 
duty work space that is very different from passenger ve-
hicle regulations, because there are large-volume buyers and 
they are very aware of how much they are paying for fuel,” 

he said. “So the movement toward more environmentally 
beneficial technologies is primarily about the other kind of 
green.”

Cooke believes that state and local initiatives aimed at 
lower emissions will continue, including those in California. 
He said some of the policies developed during the Obama 
administration have won support from both environmental 
groups and private industry, making Congress less likely to 
take them apart.

“I think everyone looks for long-term certainty to make 
sure those investments are being made,” he said. 

Plenty of questions remain about which types of fuels 
and technologies will be the most effective and popular, 
Cooke said. Natural gas, for example, is showing benefits 
but might not be in great enough supply to make it a long-
term option.

“There is certainly a path from where we are to getting 
to zero emissions in 2050, but one of the challenges will 
be where do we need to be in 2030 to make sure we’re (on 
track),” he said. 

Hybrid vehicles are likely to be a major driver of change, 
said Tam, with ACT Research. He pointed to early proto-
types of a hydrogen-electric hybrid truck, introduced by the 
Nikola Motor Co. in late 2016.

Nuclear option examined

For the Green Truck Summit, Tam said he planned to 
explore even bigger ideas, like the possibility of nuclear-
powered trucks. He said he expects some innovation will 
be driven by people fascinated by the idea of exploration — 
even when regulations aren’t the driving factor.

“I think there’s always going to be a contingent of con-
sumers who do like the technology for technology’s sake, or 
like the performance,” he said. 

And it’s not just technology related to powering ve-
hicles. Tam said telematics — the systems that can track 
and regulate a variety of data about a vehicle’s performance 
— is likely to keep gaining interest.

“That’s one of those things that’s going to make truck-
ing companies more efficient, hold down logistics costs, and 
shippers are also excited about this,” he said. 

Tam said he’s not sure how Trump’s focus on re-ener-
gizing industries like coal and oil will match up with other 
stated goals, like building up the natural gas industry.

“People keep using the word ‘interesting,’” he said. “It’s 
going to be something. One thing I’m probably sure it’s not 
going to be is status quo.”

Erin Golden is a writer based in Minnesota. 

green truck initiatives “Certainly from the rhetoric we’ve 
heard out of the incoming administra-
tion, it would be feasible to expect 
some of the regulations to be made 
less of or rolled back in their entirety. 
At this point, most of the industry is 
taking a wait-and-see approach as it 
relates to emissions and some of the 
other technologies.”

Steve Tam,  
vice-president, 
ACT Research

continued from cover
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eterbilt, Kenworth and other chassis 
makers are ditching dual-canister 
aftertreatment exhaust systems in 

favour of single-can modules.
The single-can aftertreatment system 

is the biggest change for 2017, Kenworth 
field service manager Gary Kellner said at a 
recent industry conference.

“This is what is going to affect you guys 
probably the most for installing bodies,” 
Kellner said during his presentation at the 
annual Canadian Transportation Equip-
ment Association conference last fall in 
Vancouver.

Kellner acknowledged, though, that the 
single-canister solution “has been out for 
a couple of years” — a reference to Cum-
mins Inc.’s launch of its trademarked Single 
Module system in 2015.

Paccar, Kenworth’s parent company, 
announced last March that its MX-13 
and MX-11 engines would now use a 
single-canister system, which would reduce 
weight by 100 pounds and lengthen service 
intervals.

Peterbilt, also a Paccar company, is going 
to a single-canister exhaust for its 2017 
models, said Greg Grabinksy, vocational 
sales manager for Peterbilt Canada. Basi-
cally that means combining in the SCR 
(selective catalytic reduction) and the DPF 
(diesel particulate filter).

Configuration depends on truck
“The big crucial issue on that is there 

used to be five different setups depending 
on the horsepower,” Grabinsky said. “So in 
some cases, on the medium duty applica-
tion, we may actually get a little of frame-
rail space savings. If you take a look at the 
Cummins X15 AHD, the big 560-plus 
horsepower engine, that whole canister is 
going to be about two inches longer than 
the current setup.”

The canisters have different configura-
tions, depending on the truck, Kellner said. 
They include right-hand-under mounting 
for vocational trucks, horizontal under-
frame mounting, a vertical/independent 
mounting, and a right-hand under-frame 
mounting for trucks with fairings.

The single canister not only saves on 
weight, it is more efficient and less likely 
to cause trouble. “But, depending on the 
engine you’ve got, it’s a different canister,” 
Kellner said. “Different diameter in some 
cases, and different length. That’s really 
where it’s going to affect you.”

The exact configuration depends on the 
truck model, he said, noting that he has a 
35-slide presentation, which he didn’t bring, 
that shows the specs for the canisters for 
each Kenworth model.

“I know in some cases your body instal-
lation is tight to begin with,” Kellner said. 
“It’s going to be even more critical.”

For example, on class 6 and 7 chassis, 
depending on the engine and the canister 
it requires, “you can have anywhere from a 
two-inch to a five-and-a-half inch back of 
cab extension,” he said.

“So, I see some of you shaking your 
heads. Some are going, ‘Yes.’ Some are 
going, ‘Oh shit,’” Kellner said with a slight 
chuckle.

Someone in the group asked if the can-
ister is always below the frame rail. Kellner 
noted that the one depicted in the slide he 
was showing at that moment was beside the 
frame rail. But the questioner pointed out 
the top of that canister was lower than the 
top of the frame rail.

“Yeah, yeah,” Kellner said. “And it’s go-
ing to have the nice, polished fancy steps. 
Got to look good.”

In the old horizontal configuration, 
the larger of two canisters was 11 inches 
in diameter. Replacing them is a 13-inch 
diameter can, which has had to be moved 
outboard because of that extra width. That 
won’t work for trucks with highway fair-
ings because the fairings won’t be able to 
fit, Kellner said. But for other trucks, an 
outboard placement of the canister makes 
it easier to mount PTOs, driveshafts “and 
so on.”

More engines converting in 2018
Navistar trucks, meanwhile, also now 

have single-canister aftertreatment sys-
tems in their 2017 models with Cummins 
engines, said Joel Shaw, vocational sales 
manager for Navistar Canada Inc.

Navistar’s own N9, N10, and N13 
engines will be certified for 2017 with their 
existing switch-back system, Shaw said. 
They will, however, switch to a single-can 
system for 2018.

Canister sizes will increase as horse-
power increases, Shaw noted. For the 
larger engines, that means the canister will 
protrude about four inches beyond the back 
of the cab. However, Shaw said, “it’s really 
insignificant because odds are your body 
gap is going to be there anyways.”

As Navistar moves into the new con-
figurations, they will open up the right side 
of the cab, Shaw said. That will enable, for 
example, a larger fuel tank on the other side 
“because now you can put your batteries and 
air tanks underneath the cab here,” Shaw 
said.

Dan Silbernagel of Freightliner also 
touched on the single-canister solution in 
his presentation. “So it actually does im-
prove chassis packaging pretty significantly 
when you take that additional canister out 
of there and then the mixing pipe and all  
of that,” Silbernagel said.

Single canister exhaust 
systems becoming the  
industry standard

P

Gary Kellner of Kenworth explains how the new 
single-canister aftertreatment system works.
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H I S T O RY

M AT T  J O N E S

ny service truck operator knows the crucial role of service trucks in keeping essen-
tial equipment up and running at peak efficiency.

That support role was never more important than during the Second World 
War, when specialized vehicles were introduced to service the aircraft of the U.S. Army Air 
Corps. One such vehicle, a 1941 oil service truck, is on permanent display at the Military 
Veterans Museum and Education Center in Oshkosh, Wisc.

“The fuel and oil servicing trucks were designed to bring fuel from the depots on 
the airfield to the aircraft that were waiting to fly a mission,” says Rob Buettner, former 
president of the museum who acquired the truck for the museum’s collection. “Before these 
vehicles — and actually sometimes during the war if they didn’t have them — fuel had to 
be transferred in five gallon cans with hand pumps — very primitive means. The GIs loved 
having these types of vehicles to deliver fuel to the aircraft quickly and efficiently instead of 
having to use drums and cans and kegs.”

The specific service record of this vehicle has, unfortunately, been lost to time. When a 
military vehicle from the army is declared surplus, the records are destroyed. That means the 
only accurate way to determine locations where a vehicle served is to match up the hood 
numbers with historic photographs. That’s a long shot at the best of times, but impossible 
in this case since the hood was repainted long before the truck came into the museum’s 
possession.

Norwegian connection suspected
“What we know is that it was obviously in use by the U.S. military and somehow it got 

over to Europe,” Buettner says. “It was more than likely used there. It was sold surplus to, 
we believe, Norway. The pump on the truck is original. But the piping out of the pump to 
the distribution nozzle has been replaced. We know that it was not original. I’m 99 percent 
sure it was done by a Norwegian company; the pipe was supplied by them.”

Buettner is unable to say for sure if the Norwegians used the truck actively, or if it was 
held in reserve as a back-up. In any event, at some point they declared the vehicle surplus 
and it entered the collector’s market, passing through several private collections before be-
ing obtained for the museum.

The tanker truck itself is built on a GMC CC TW model 353 chassis. The chassis was 
supplied by the Yellow Truck and Coach Manufacturing Company, a subsidiary of General 
Motors. The original delivery data plate (showing a delivery date of Oct. 21, 1941) is still 
intact on the truck, says the museum’s current president, Dave Kersztyn.

“The gross weight of our vehicle is stamped as 15,100 
pounds. Max payload was 5,000 pounds and max trailer load 
was 4,500 pounds,” Kersztyn says. “One thing that always 
blows my mind: It specifically mentions the gasoline/octane 
rating for this vehicle must be 68 octane or better, which is 
kind of a joke these days because the minimum octane rat-
ing in the United States is 87 octane.”

He adds with a laugh, “These things are designed to run 
on, like, paint thinner. Pretty poor grade of gas back in the 
forties.”

In spite of the drastic difference in fuel quality, this 
somewhat primitive airfield refueler set the stage for today’s 
refuelers and other service trucks.

“Side by side, there’s really not much difference,” 
Buettner says. “It’s a PTO-driven pump that goes to flexible 
hoses that are dragged out to the aircraft. There’s all the 
bonding and grounding that is still used today to eliminate 
static electricity.”

Staggering numbers
The important role that such service trucks played in 

the war effort cannot be understated. These vehicles made 
the U.S. Army Air Corps’ operations exponentially more 
efficient at a time when that was desperately needed. A B17 
plane, for example, took 40 gallons of engine oil in each of 
its four engines. And the technicians on hand would have 
been responsible for servicing 40 to 50 planes for their next 
mission. The numbers were staggering, Buettner says.

“You can imagine having to fill all those aircraft with 
fuels and lubricants by hand, from 55 gallon drums. The 
manpower would have been enormous,” Buettner says. 
“Here, as soon as the plane landed, two guys went out with 
the truck and started fueling the aircraft to get it ready for 
the next mission instead of loading up a cargo truck full of 

Oil service truck played 
key role in World War II

Historic vehicle on display at Wisconsin military museum

five-gallon cans and driving it out there and forming a bucket brigade and handing those 
cans up to the people on the wings to fill up the fuel tanks and everything else. Two guys 
could do the job of 20.”

The historic service truck can be seen in Oshkosh on permanent display at the Mili-
tary Veterans Museum and Education Center and from June 24 to 30, 2017 at the annual 
Experimental Aircraft Association AirVenture Convention in Oshkosh.

Matt Jones is a writer based in Fredericton, N.B.

Vintage 1941 oil service truck likely passed through several owners before becoming the property of the 
Military Veterans Museum and Education Center in Oshkosh, Wisc.

“Before these vehicles — and actually sometimes during the war if 
they didn’t have them — fuel had to be transferred in five gallon cans 
with hand pumps — very primitive means. The GIs loved having these 
types of vehicles to deliver fuel to the aircraft quickly and efficiently 
instead of having to use drums and cans and kegs.”

— Rob Buettner, former president, Military Veterans Museum  
and Education Center, Oshkosh, Wisc.
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B Y DA N A N D E R S O N

“A hardware store on wheels.” That’s the way 
28-year-old Anthony Zurliene describes his 
2009 Ford F750 crewcab powered by a Cummins 
6.7-liter diesel in front of an Allison automatic 
transmission, outfitted with a 13-foot Stahl ser-
vice body. 

Zurliene’s family’s business, Zurliene Enter-
prises Inc. of Fairfield, Illinois, designs, erects and 
maintains massive grain bins and grain handling 
systems on farms across Illinois and into sur-
rounding states. The corrugated sheet metal 
structures are held together by tens of thousands 
nuts and bolts. Zurliene and his crew use electric-
powered Milwaukee tools for most of their as-
sembly work.

“We’ve found that for non-stop use, all day 
long, day after day, corded electric tools are more 
durable than even top-of-the-line air tools,” he 
says. “They’re cheaper to buy and their power 
cords are lighter to drag around than air hoses. 
The only air compressor we have on the truck is 
for the truck’s airbrake system. We installed some 
backflow check valves to meet DOT standards, 
and use it to power some air riveters we use when 
we work on grain dryers.”

A headache rack on the Stahl service body 
carries a minimum of 350 feet of power cords 
on every trip, as well as a 28-foot-long Fiberglas 
ladder, a 12-foot aluminum ladder, a four-foot 
double-sided step ladder and a Little Giant ex-
tendable ladder with 20-foot reach. For working 
on grain elevator towers that can reach 140 feet in 
the air, Zurliene and his brother Nick own a sepa-
rate crane company with a 28-ton boom truck for 
“short work” and a 60-ton Link-Belt crane that 
can be rigged to more than 160 feet.

“A lot of farmers want flag poles on top of 
their grain elevator towers,” he says. “Our tallest 
so far was a 50-foot flag pole on a 140-foot grain 
elevator tower. It was within five feet of requiring 
flashing clearance lights for airplanes.”

While the Stahl service body was ordered 
without a crane to reduce the initial purchase 
price, the Zurliene brothers made sure the right 
rear corner was structurally prepped for eventual 
installation of a Venturo ET36KX 6000-pound 
hydraulic crane. 

“Having the crane on the service truck saves 
getting the big trucks out for small jobs,” he says.

A Montezuma-brand triangular toolbox tucks 
an amazing number of sockets, wrenches and 
other hand tools in a remarkably small space in 
one of the passenger side compartments. Even 
though they use corded Milwaukee electric tools 
for structural assembly, all the Zurliene service 
trucks carry a full assortment of cordless Milwau-

kee power tools for maintenance and repair work. 
An inverter in another passenger-side compart-
ment powers a gang-charger to keep cordless 
batteries charged.

“Between our four service trucks, we have at 
least 35 to 40 Milwaukee 18-volt battery packs,” 
Zurliene says. “I’ve got 10 on my truck, alone.”

Another inverter in the cab powers Zurliene’s 
laptop.

“I do sales, and manage service and installa-
tion, from that laptop in the cab,” he says. “It’s 
more my office than my office back at the shop. 
I use a laptop mount from MobileDesk. I do 
everything from look up parts online, to inventory 
management, to tweaking CAD-drawings I made 
back at the office.”

Because erecting and maintaining grain-han-
dling systems doesn’t require a broad inventory of 
tools, much of Zurliene’s truck’s storage capacity 
is dedicated to predicting and carrying spare nuts, 
bolts, V-belts, pulleys, sprockets and the myriad 
other potential needs of farmers who call in the 
wee hours of the morning during the harvest 
crush. With luck, the repairs won’t be on one of 
Zurliene’s taller projects.

“We’re fortunate to have a crew that’s com-
fortable working in the air,” Zurliene says. “We’ve 
got all the safety equipment and are strict about 
using it, but I admit I’m personally not big on 
heights. I told my brother as we expanded into 
higher work that I’ll do anything you want me to 
do, but I’m going to do it on the ground.”

Aside from working at extreme heights, 
Zurliene enjoys his job.

“I like working with customers and build-
ing things,” he says. “I like designing things on a 
computer, seeing it get built, and then being there 
when they start putting grain in it. There’s noth-
ing about my job I really don’t like.”

Even though he’s not especially fond of 
heights.

Lofty Service
Zurliene Enterprises’ service truck keeps  
a crew working up to 140 feet in the air

“Having the crane on the service 
truck saves getting the big 
trucks out for small jobs.”

— Anthony Zurliene,  
Fairfield, Illinois

Dan Anderson is a part-time freelance writer and full-time heavy equipment mechanic with more  
than 20 years of experience working out of service trucks. He is based in Bouton, Iowa.

SPEC MY  TRUCK

A headache rack has reinforced cross-stays to support heavy 
augers and structural steel.

A ladder hangs from the headache rack.

Extra-length drawers at the front of the service 
body carry extra parts.

Laptop mount from MobileDesk is 
the focus of Zurliene’s mobile office. 
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We’re always looking for service/mechanic truck owners, operators and mechanics to tell  
us about their vehicles and how they use them.

If you’d like your truck featured in a future Spec My Truck column, send an email to  
editor@servicetruckmagazine.com, with the subject line, “Spec My Truck.” Just tell us a  
little bit about the truck. And include a phone number and the best time to reach you.

Tell us about 
your truck

Wire spools on the front of the headache rack keep ac-
cessory wire, rope and cable handy but out of the way.

Passenger side compartment has 
a “cheesy discount store set of 
drawers that has held up surpris-
ingly well.”

Zurliene uses Milwaukee cordless and corded 
tools by the drawerful.

Reelcraft reel 
holds 100 feet 
of oxyacetylene 
hose.

Reelcraft hose reel hinges to swing out to dispense 
hose; it also allows access to storage inside the 
compartment.

Miller Bobcat 250 EFI, with up to 100 feet of welding 
cables, handles welding and power needs.

Venturo ET36KX 
6000-pound hydrau-
lic crane is mounted 

on a corner.

Anthony Zurliene’s truck has a 13-foot Stahl body on a 
2009 Ford F750 crew cab.

Anthony Zurliene reels a hose on one  
of his family firm’s four service trucks.

mailto:editor@servicetruckmagazine.com
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S TO R I E S  A N D  P H OTO S  BY  K E I T H  N O R B U R Y

Half a dozen truck chassis manufacturers reported on what’s new for the products 
in 2017 at a recent industry conference.

The following are highlights from those original equipment presentations, 
which took place in Vancouver at the most recent annual conference of the Cana-
dian Transportation Equipment Association:

C H A S S I S  U P D A T E

Plug and play assists  
body builders

eterbilt, a Paccar brand, has various models for the 
medium-duty market, said Greg Grabinksy, voca-
tional sales manager for Peterbilt Canada, during 

his presentation.
They include the class 5 model 325 which comes with a 

PX-7 200- to 300-horsepower Paccar engine; the model 
330, with a 200-325 horsepower PX-7; the 337 model, 
which can come with a either a PX-7 or PX-9 of up to 380 
horsepower; and the model 348, also with a PX-7 or PX-9.

“What we see a lot of use on this is in the electrical util-
ity market,” Grabinsky said of the model 348. “With the 
extended cab that gives us an extra 10 inches on the cab.”

Peterbilt’s model 220, the company’s class 5-7 low-cab-
forward entry, comes with a PX-7.

The company’s mainstay vocational offering is the class 8 
model 567, which is built in Texas.

“This is a redesign of our legacy product which was 
introduced two years ago and it’s a wider cab,” Grabinsky 
said. That 2.1-meter cab gives 22 inches between the seats, 
he noted.

Unlike with previous 367 and 365 models, the 567 comes 
with an extra insulation package and severe service package 
“right off the get go.”

Three-piece hood
The 567 also has a three-piece Metton hood “because 

these trucks are going to be going into the quarries, offsite 
construction sites; so if you end up hitting a quarter panel 
you’re not replacing the whole hood,” Grabinsky said.

The truck also features projector pod headlights, a stain-
less steel crown and grill, and 1,443 square inch radiator 
for both the long and short hood versions. “So our one rad 
offering can cover all our engine offerings,” Grabinsky said.

Features inside the cab include hanging pedals, which he 

called “part of our strategy to keep less holes in the floor.” 
Meanwhile, narrower A pillars increase viewing capacity by 
12 percent.

The chassis itself boasts a steer axis of 22,000 pounds and 
full-rear suspension on tri-drives of up to 78,000 pounds, 
he said.

To assist body builders, Peterbilt has adopted plug-and-
play systems, which also involved rerouting of the wiring. 
“Before, our wiring routing was kind of complicated. It was 
a bit of a mess,” Grabinsky said.

The new system enables the customization of switches. 
For example, a switch can be added to prevent the truck 
from going into reverse if a door is open. “Or if the door’s 
open, we can have a horn go off,” Grabinsky said. “So we 
can get into a lot of variables to increase that safety on the 
worksite for you.”

Dedicated engineering team
Peterbilt also has a dedicated engineering team that can 

lay out a vehicle body for the customer.
“So when a dealership salesman orders a chassis they can 

put a code on there to get a vehicle layout and that vehicle 
layout can then go to the body builder for review to ensure 
that the placement of all the tanks and everything is cor-
rect,” Grabinsky said.

For a duplicate of a chassis already designed, a code can 
be inputted to “build as chassis previous,” he said. “Then if 
we know that we have a chassis that we’ve sold to customers 
before, we can just pull up that chassis and mirror it to that 
exact spec.”

The cabover market for classes 5-7 is an emerging market 
for Peterbilt, Grabinsky said. 

“A lot of these vehicles are going toward the sweeper type 
market and the line striper market,” Grabinsky said.

Peterbilt’s 320 cabover model has rebranded as the 520. 
Among its options is dual-seated drive, which is a new of-
fering this year.

Last year, Peterbilt introduced SmartLink, a remote diag-
nostic system for Paccar MX engines.

“That basically allows the engine to talk to a satellite 
communication, back through to a fleet office,” Grabinsky 
said, adding that “we can either notify the driver in the 
truck or the fleet manager as to what is happening with that 
signal coming on the dash, so he knows whether to con-
tinue driving it or to stop that unit.”

Tying in with that is a triage system at Peterbilt dealers 
called RapidCheck.

“The chassis is brought into a separate service bay where 
they’ll do a diagnostics within two hours to advise the 
driver and the company whether that chassis needs to stay 
put or you can continue on with the journey and put it into 
a regular scheduling,” Grabinsky said.

For more information, the website peterbilt.com has a 
reference library and online body-builder manuals.

“You’re not going to be able to get your specific chassis 
but if you are looking for basic tire types, frame heights, you 
can pull all that information off the website,” Grabinsky 
said. “It’s a valuable resource to be able to go into.”

Occasionally, he will receive a request for a three-dimen-
sional computer assisted design model, a.k.a. 3D CAD.

“My understanding is sometimes those files are just mas-
sive, so if you can narrow down what section you’re looking 
for, it makes it a lot easier,” Grabinsky said.

Accessing those files will require signing a non-disclosure 
agreement.

The company can also do some frame drilling of a chassis 
before delivery to a body builder, he said.

Engines use compact graphite iron
Paccar’s MX13 and MX11 engines have 12.9-liter and 

10.8-liter displacement respectively, Grabinsky said. Both 
models use “compact graphite iron for both the head and 
the block,” Grabinsky said.

The engines also have a one-million-mile B10 life. B10 is 
an industry standard that means that for every million miles 
only 10 percent of engines would experience a catastrophic 
failure requiring a complete rebuild.

“The industry standard right now is a B50,” Grabinsky 
said.

The difference between having to rebuild only one tenth 
of the fleet compared with half the fleet works out to a sav-
ings of $10,000 per vehicle, he added.

Kenworth rep offers  
speccing advice

he newest product from Kenworth, also a Paccar 
company, is the T880S, a set-forward-axle truck 
made primarily for the dump truck and mixer mar-

kets, said field service manager Gary Kellner.
Compared with Kenworth’s W900S, the cab on the 

T880S is six inches forward and 114 inches compared with 
the 120-inch W900S. The T880S’s shorter hood enables 
better visibility, Kellner said.

The dump version of the T880S meanwhile has a bumper 
setting of 29.5 inches, an inch and a half longer than for the 
mixer version.

“One of the things that Kenworth was known for was our 
nice fancy dual hood-side air intake air cleaners. Well, the 
new models you don’t get ’em,” Kellner said. “But they’ve 
got intake pre-cleaners and they’re basically — with the big 
air cleaner that’s underneath the hood — just as effective as 
the dual outside air cleaners.”

Engine options include the Paccar MX-11 and MX-13, 
Paccar PX9, and Cummins IMX12. 

Engines built in U.S.
The MX engines are built in Columbus, Miss. — “out in 

the middle of nowhere,” Kellner said. The 10.8-liter MX-11 
has a B10 life, which means 90 percent of the engines will, 
under normal operating conditions, last a million miles 
before requiring an overhaul, he said.

OEM reps talk trucks
at industry conference
Peterbilt, Kenworth, Western Star, Isuzu, Navistar,  
and Freightliner representatives offer chassis updates 

Attendees take in a presentation by Western Star’s John Tomlinson at the an-
nual conference of the Canadian Transportation Equipment Association last 
fall in Vancouver.

Greg Grabinksy talks about Peterbilt medium-duty trucks such as 
the Model 325.

P

T
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C H A S S I S  U P D A T E

“It’s the same spec as our MX-13,” Kellner added, not-
ing that both models have dual overhead cams, compacted 
graphite iron blocks, integrated engine brake, variable 
geometry turbo, and exhaust gas recirculation or EGR.

The MX-11 is quiet and light, about 400 pounds less 
than an ISX12, Kellner said.

“I had not driven one myself but those guys that have 
driven it say they can’t believe how quiet this thing is,” 
Kellner said.

For 2017, the engines have more emissions aftertreat-
ment features, Kellner said, referring to an illustration of an 
MX-13 engine with those new features shown in green.

“Remember when the DPF come out? God, the world’s 
coming to an end. What are we going to do? That was 
nothing,” Kellner said.

The biggest change in recent years is the single-canister 
aftertreatment, he said. (See story on page 12) Other changes 
include variable speed coolant and oil pumps.

“It’s all in an effort to reduce parasitic load on the engine, 
better fuel economy, and it reduces greenhouse gas. And 
engine calibration improvements go along with that.”

“How do you reduce emissions effectively?” Kellner 
added. “Overall, increase fuel economy.”

Weight-saving benefits
For body builders, he said, the biggest benefit is weight 

savings. 
“You can put more on your bodies and so on,” Kellner 

said.
The MX-11 and MX-13 engines also have a fuel-efficient 

air compressor. However, he noted that some vocational 
trucks might need even more air.

“So if you are having a part in speccing the truck (and) 
you know that you’re putting a lot of air equipment on this 
truck, make sure that you’re getting the proper air compres-
sor,” Kellner said.

He also noted that it’s important to get the right engine 
because it’s no longer possible to reflash to a higher horse-
power rating on the MX-11 and MX-13.

Cummins-built Paccar-branded PX7 and PX9 engines, 
meanwhile, have three horsepower ratings — low, high, and 
specialty. The latter is for emergency vehicles — fire trucks 
and ambulances — “you can’t get them on a regular truck.”

Transmissions choices on the T880S are Eaton/Fuller 
and Allison, “same as you can get today on the W900S and 
every other vocational truck,” Kellner said. It’s the same also 
with the Dana and Meritor rear-axle options, he added. 
Other options include custom frame layouts — “It will do 
you well to ask for them at the time the truck is ordered,” 
Kellner said — as well as factory-installed PTOs, PTO 
switches, remote harnesses, “and all kinds of chrome good-
ies that everybody wants.”

Kellner also stressed, as he has in previous presentations, 
that it is easier and less expensive to install switches at the 
factory. “It’s even more important now with the new gen-
eration of trucks.”

On top of the single-canister systems, the trucks’ diesel 
exhaust fluid systems are also changing to become “a whole 
lot simpler,” Kellner said.

Because of problems a few years ago — “a little bit of 
hell” — with DEF lines and fluid freezing, Kenworth’s field 
service group came down heavy on the engineers.

“Maybe unfairly in some cases with engineering, saying, 
‘Have you guys got this sucker right this time?’ Because 
some of us didn’t have grey hair about five years ago when 
the system came out,” Kellner said.

Ordering the right truck
Four parties are involved in a truck that is going to have 

a body on it: the customer or end user; body manufacturers 
and installers; the truck dealer; and the original equipment 
manufacturer, Kellner said.

“We’re all part of this thing,” he said. “We want to make 
sure that the right truck is ordered so that it can accommo-
date the right body and do the proper job for the customer 
in the end.”

However, he has encountered instances where the body 
builder doesn’t know who the end-user is or even what the 
truck will be used for.

“If you can, discuss the truck, the body, additional equip-
ment,” Kellner said. “Understand the requirements for the 
clear frame space with everybody involved. You can get a 
frame layout before the truck’s built.”

That way, everyone involved knows the placement of ev-
erything, such as a DEF tank, on the truck. The benefits of 
that are ease of installation and “a chassis and body combi-
nation that works.”

Western Star touts  
new offroad offerings

estern Star, a Daimler brand, has a new member of 
its family, the XD Offroad.

“This year we’ve broke it into a separate brand 
and it’s creating some new possibilities for the 

body-builder community in the off-road community,” said 
John Tomlinson, vocational sales manager. “So this is a kind 
of a chance for you guys to take what you do on the truck 
side and leverage it into that offroad community, which is a 
whole different world and whole different market out there 
globally.”

The XD is coming out with three packages to start — 25-
ton, 40-ton, and 60-ton. The trucks themselves can move up 
to 150 tons. Just don’t expect a lot of options. The packages 
are “pretty well set” when it comes to axles, drive trains and 
other features. 

“This is how the offroad works. They don’t like all the 
options that trucks offer. They just want it yellow and they 
want a number on it, and that’s how much it hauls,” Tom-
linson said.

Western Star, however, still has its 6900 series truck, for 
on- and -off-highways uses such as at oil fields.

In addition to the XD Offroad, Western Star has 
launched a joint venture with Carco on a multi-body trans-
former series called the MTB40.

“We took a working fully functional 8,000 gallon water 
truck, drove it around the track at a water show, and we 
converted in to a 35-ton dump truck in eight minutes,” 
Tomlinson said.

System senses body size
The system can sense the size of the body and automati-

cally resize the hydraulics and change the system from a 
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䔀匀嘀　　　 椀猀 攀猀猀攀渀琀椀愀氀 昀漀爀 椀渀挀爀攀愀猀椀渀最 瀀爀漀搀甀挀琀椀瘀椀琀礀 
昀漀爀 挀漀渀琀爀愀挀琀漀爀猀 愀渀搀 琀攀挀栀渀椀挀椀愀渀猀 椀渀 愀渀礀 椀渀搀甀猀琀爀礀⸀

Ⰰ　　　 䰀䈀匀 䴀愀砀椀洀甀洀 䌀愀瀀愀挀椀琀礀
㈀ ⴀ ㌀ 䘀吀 䴀愀渀甀愀氀 䔀砀琀攀渀猀椀漀渀 

嘀攀渀挀漀 嘀攀渀琀甀爀漀 䤀渀搀甀猀琀爀椀攀猀 䰀䰀䌀
㈀　 䈀攀猀琀 倀氀愀挀攀 簀 䌀椀渀挀椀渀渀愀琀椀Ⰰ 伀䠀 㐀㔀㈀㐀
㠀　　ⴀ㈀㈀㘀ⴀ㈀㈀㌀㠀 簀 㔀㌀ⴀ㌀㈀㘀ⴀ㔀㐀㈀㜀 䘀愀砀

椀渀昀漀䀀瘀攀渀琀甀爀漀⸀挀漀洀 簀 眀眀眀⸀瘀攀渀琀甀爀漀⸀挀漀洀

嘀攀渀挀漀嘀攀渀琀甀爀漀     䀀瘀攀渀琀甀爀漀挀爀愀渀攀猀  

Gary Kellner talks about Kenworth’s new air intake precleaners.

John Tomlinson discusses Western Star’s new body-builder book.

continued on page 10
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water truck to a tip trailer or to a crane 
truck, for example.

“Believe it or not, that’s not an easy job to 
turn it from a working water truck to an 80-
ton tip trailer. They use completely different 
hydraulic set ups,” Tomlinson said.

With the ballpark price of a chassis at 
around $750,000, it’s “a pretty equitable 
proposition” to be able to swap out bodies, 
Tomlinson said.

Body builders would need to sign a non-
disclosure agreement with Carco because 
of the proprietary nature of the transformer 
technology. “And then they’ll give you the 
3D models and the parameters you need to 
build a body around it,” Tomlinson said.

He also noted that Western Star has ac-
cess to the offroad track at Michelin’s Lau-
ren Proving Grounds in South Carolina. “I 
have about $2 million worth of equipment 
on site at Michelin for customers to come 
and play with,” he said.

Carco Industries, meanwhile, works with 
Western Star on custom applications such 
as a bumper setup or chassis prep work. 
Another company, PDI Custom Trucks, 
also does work for Western Star on acces-
sories such as backup camera, radar, oiler, 
and lighting systems — “prior to shipping,” 
Tomlinson said.

Proximity radar, for example, can detect 
an object or person behind the truck and let 
the driver know how close it is. “This thing 
will actually look into a snow bank and tell 
you if there’s anything in that snow bank,” 
Tomlinson said.

Open back cab option
An open back in the cab is another recent 

option on Western Star Trucks. “If you want 
an add-on box later, you can just order it 
with the open back cab and you’re not wor-
ried about doing all the cutting and slicing.”

That and other options will be featured in 
an upgraded 3.0 version of the Western Star 
body-builder book.

Carco is also doing a joint venture with 
Kelowna, B.C.’s Norside Industries — mak-
ers of Brutus service bodies — to produce a 
five-person crew cab.

“It’s all fully integrated and unit body 
construction. So this is not a hack and add-
on cab,” Tomlinson said.

It’s as structurally sound and made of the 
same components as Western Star’s sleeper 
cabs, he added. It’s also lightweight — 
about 250 to 300 pounds.

“And it’s 36 inches back at the back of the 
cab. So we can make it a very short BBC 
crew cab. And we can do it on any model,” 
Tomlinson said. He expected the cab, 
which underwent testing in the fall, to near 
completion by the end of 2016.

Daimler system support
Western Star can access Daimler’s sup-

port system, including DTNA Connect. 
(DTNA stands for Daimler Trucks North 
America.) DTNA Connect is a secure 
online portal that provides information and 
resources such as truck schematics.

“It’s quite easy to use because you can get 
on it very quick, click in and burrow right 
into a truck.” For example, the site’s Parts 
Pro function includes illustrations that light 
up particular parts when clicked on in the 
bill of materials, Tomlinson explained.

“I have a lot of calls for guys looking for 
a plug on the truck and they’ve spent four 
hours to get around but they’re digging in 
the wrong area. So this just gets you zeroed 
in on the right place,” he said.

Tomlinson himself can respond to ques-
tions from a body builder, but he needs to 
have the truck’s serial number. “If you give 
me the serial number and the specific thing 
you’re looking for I can pretty well turn 
that around in an hour and get you a very 
detailed answer.”

Freightliner  
introduces  
new brackets

ne of the big recent changes for 
Freightliner trucks built on the MS 
2D platform are the routing and 

clipping brackets, said Dan Silbernagel, 
vocational product strategy specialist.

One great feature of the brackets “is 
they’ll space content off of the rail both 
from the web and the flange,” he said.

Another bracket, called the TEM bracket 
— TEM stands for truck equipment manu-
facturer — will be available in 2017.

“It’s something that can be ordered by the 
upfitter in order to route their hydraulics, 
air, electrical lines. So they don’t have to 
mess with trying to run in the same areas 
that the OEM harnesses and their lines are 
run,” Silbernagel said. “It makes it nice and 
clean. Everything is very sturdy and sup-
ported extremely well.”

Freightliner, a Daimler brand, is also 
going to much wider zip-tie style fasteners 
to prevent kinks or pinches that cut into or 
even slice through wiring.

“What that’ll do is disperse that pressure 
along the harness or air lines to eliminate or 
mitigate the over-torquing of that fasten-
ing system there,” said Silbernagel, who has 

SERVICE TRUCK SOLUTIONS
MAXIMIZE YOUR UPTIME

Worldwide, PALFINGER stands for the most innovative, reliable and efficient 

solutions for use on commercial vehicles. Setting the industry standard for more 

than 90 years, Omaha Standard Palfinger (OSP) is a leading US manufacturer, 

offering one of the most comprehensive service truck solutions available from 

one supplier. For your work truck needs, PALFINGER-built PAL Pro Mechanics 

Trucks, Service Cranes, Air Compressor Systems, Personnel Baskets and Crane-

reinforced Service Bodies and Platforms are all available through our reliable, 

nationwide distribution network. 

Contact a distributor near you to learn more!

WWW.PALFINGER.COM

PALFINGER SERVICE CRANES AVAILABLE UP TO 

14,000 LBS. CAPACITY WITH POWER OUTREACH UP 

TO 29 FT.

TRUE MECHANICS TRUCK PACKAGES OFFERED FROM 

9 - 14 FT.  WITH CAPACITIES UP TO 86,000 FT. LBS.

+

PISTON AND ROTARY SCREW COMPRESSOR 

SYSTEMS UP TO 60 CFM & 175 PSI PRESSURE 
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+
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WITH QUICK AND EASY SET-UP OF 
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+

Dan Silbernagel talks about Freightliner’s new TEM dedicated brackets.
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been with Daimler for about 20 years.
The brackets will be available in modules for either the 

right-hand or left-hand rails of the chassis ahead of the rear 
suspension.

“What that does is just ensures there’s not any unneces-
sary cost added to the vehicle if you don’t need it down both 
rails or you don’t need it after the suspension,” Silbernagel 
said.

Mid-chassis PTO-driven pump
A PTO-driven pump in the middle of the chassis is yet 

another improvement, this one for the benefit of mixer 
upfitters. “We’re doing a factory installed mixer mounting, 
or the pump mounting plate for them so they don’t have to 
drill additional holes to mount the pump,” Silbernagel said.

In response to requests, Freightliner plans in early 2017 
to relocate the air-conditioner condenser to help prevent 
clogging of the cooling module in dusty and high-chaff 
environments like feedlots. Freightliner is also looking at 
having fewer fins per inch on the rail for the same reason.

Freightliner has also received requests for a way to have a 
warning horn sound or lights flash should the driver not set 
the parking brake before leaving the vehicle. To accommo-
date that, a 12-volt circuit is now available for TEMs to use.

“One thing that’s difficult for an OEM is to meet every 
individual warning requirement,” Silbernagel said. “So we 
just did it this way and allowed the TEMs, and with the 
consultation of the end user, to determine the best warning 
system possible for that.”

Speed sensor between seats
A vehicle speed sensor, meanwhile, has been placed 

between the seats. That eliminates exposure to the environ-
ment and also makes it easy to find. “So you’re not search-
ing for a chassis harness up and down the rail just to find 
that lead.”

Similarly, Freightliner offers a factory-installed hardwired 
auxiliary range limiter that can be used to inhibit the range 
on transmissions “and other things.”

Other options expected to be available in early 2017 
include LED headlamps on M2 106 and M2 112 products; 
a 23,000-pound Detroit front axle on the 114 SD, 108 SD, 
and 122 SD; a 505-horsepower Detroit DD13 engine, up 
from 470 horsepower; and a new extra duty 40K Airliner 
rear suspension on various models.

And to bring the trucks into the 21st century, in early 
2017 they’ll come with factory-installed USB charging 
ports, he added.

“We’re now also offering per-serial (vehicle identifica-
tion number) 3D CAD files between 18 and 25 days from 
production,” Silbernagel said. “And these are made free of 
charge because our system automatically generates them.”

To get the files, one has to register, sign a non-disclosure 
agreement and download a JT2Go viewer.

“But anybody that wants access to this kind of stuff, we’ll 
make sure we get you the correct registration information 
and how to dedicate server space in your organization for 
these files because these files are big,” Silbernagel said.

Finding body-builder books
Freightliner’s body-builder books have moved from 

Access Freightliner to DTA Connect, which requires 
registration. The new site has changed the location of the 
body-builder books but also repackaged them so they can 
be downloaded a page at a time.

In response to a question, Silbernagel said Freightliner 
has had the same availability of switches since it introduced 
the SmartPlex electrical system in 2011. That enables about 
24 multiplex SmartPlex switches plus about six hard-wired 
switches, he said.

He added that harnesses can be located in various places 
— end of frame, back of cab, firewall, front wall, and even 
between the seats — depending on what the customer 
wants.

“We have some upfitters who absolutely want everything 
at the back of the cab because of how they’ve already built 
their harnesses,” Silbernagel said. “Then we have some that 
want it at the end of the frame. And then we have some 
that want certain circuits at the end of the frame, other 
circuits at the back of the cab, other circuits at the firewall. 
So we allow for that choice.”

Isuzu unveils  
cab-forward class 6

he new class 6 FTR, available for the 2018 model 
year, is “the big news for Isuzu,” said Andrew Craig, 
director of Isuzu Commercial Trucks Canada

“We’re very excited about it because there really isn’t a 
solid competitor in this segment and we’re looking for op-
portunities there,” Craig said.

The cab-forward truck will be assembled in the U.S. The 
FTR comes in a variety of wheel bases, from 152 to 248 
inches. It has a GVWR of 25,950 — just under the 26,000 
mark where many U.S. regulations kick in.

The FTR is powered by a “slightly beefed up version 
of our four-cylinder engine,” Craig said, comparing the 
520-foot-pounds torque to that of a competitor’s six-cylin-
der engine. “We think it’ll give very good fuel economy.”

The truck has a six-speed Allison transmission, front and 
rear Dana axles, and full-air Bendix brakes with ABS assist.

“It has drums all around, which from a maintenance 
standpoint in terms of slush and corrosion and stuff is not a 
bad solution,” Craig said. “But the air is maybe a challenge 
in some markets. Depending on licensing, you’ve got to get 
your Z, and some drivers, if he gets his Z license I’ve got 
to pay him more, and it can be a challenge. But for a lot of 
professional truckers, they think it’s great.”

Bigger cab featured
The FTR also has a cornering light beside the foot step, 

“a nice feature when you’re at night in ditches and stuff,” as 
well as a side-under mirror, Craig said.

The cab itself is bigger than the one on Isuzu’s N series. 
The FTR cab also has three wipers, important for rainy 
climates, and a tray in the back that’s 22 inches wide. 
That’s technically not enough for a sleeper compartment. 
“But some of the dealers say, “I know a guy,’” Craig said to 
laughter.

As a cab-forward truck, it’s ideal for maneuvering tight 
spaces in downtown streets, he noted.

“Cab forwards are urban trucks. Rural guys, they don’t 
want to be the first guy at the accident or they don’t want to 
see a moose come through the windshield. And so we know 
that some guys don’t like them for those applications,” 
Craig said.

Among the new features on Hino trucks are high-visibil-
ity red seat belts. These are required on some government 
tenders, Craig noted.

Probably more topical, he said, is a CAN interface 
converter. This benefits customers that have their own GPS 
or other tracking systems, which can now plug into the 
interface without causing goofy signals or generating faulty 
codes. “So we actually have for our diesel trucks a built-in 
interface so you can plug in your telematics system but not 
interfere with any of the stuff that we need to read to diag-
nose the truck and keep it running,” Craig said.

Lighter truck offered
Other added features include a shift interlock and seat 

belt warning, which have been common requirements in 
cars for years but not for trucks.

To help protect truck batteries from liquid road salt in 
cold climates, Isuzu now has threaded terminals and a bet-
ter seal on the cover. Similarly, the trucks are equipped with 

a heated fuel filter.
The seat covers on Isuzu trucks are also new. That’s so 

they can fit on the new suspension seat, Craig noted.
Isuzu’s NPR is a lighter truck of 13,000 pounds GVWR 

with a three-litre 150-horsepower diesel engine that is “very 
fuel efficient,” Craig said. Available for the 2017 model year, 
it is B10 rated. The heavier N series diesel models, available 
in 2018 model year, have GVWR from 14,500 to 19,500 
pounds and are powered by a 5.2-litre 215-horsepower 
diesel.

The gas-powered NPR and NPR-HD, meanwhile, boast 
a six-litre 297-horsepower engine.

About a third of Isuzu’s sales are of gasoline-powered en-
gines, which Craig attributes in part to “diesel fatigue” from 
the many emissions regulations introduced in recent years. 
Many of the companies that buy Isuzu trucks are rental 
companies or small businesses that don’t employ profes-
sional long-haul drivers.

“If you deliver sausages around town and it breaks down, 
you don’t care. You can take a taxi home and call the boss 
and say, ‘Hey, it’s broken.’”

A propane-capable version is also available.
The cab itself comes in regular and crew-cab versions. The 

latter can fit four in the back — if they’re “skinny teenagers 
maybe not four of us,” Craig said. “But landscape guys love 
this because you can get a crew of seven.”

Fuel tank options include standard in-rail at the back or 
a side tank. Vertical exhaust is also available. “It’s not cheap 
but it works really well if you have an application that needs 
it,” Craig said.

Options installed a ports
Other options include air deflectors, oil pan heaters, 

block heaters, Bluetooth radios, remote mirrors, idle shut-
down protection, dome lamp switch, and speed limiters.

For North American customers, most of those options 
are installed at four ports, including Baltimore and Tacoma, 
which also serve Canada.

Craig offered some warnings about the serviceability of 
various components on the N series trucks. For example, 
a slide noted that items requiring routine service — such 
as the DEF fill, fuel filler, brake system, batteries, fan belts, 
and coolant — should not be obstructed. Also, any auxiliary 
heater may not draw heat from the coolant because that 
“may increase DEF thaw times beyond acceptable guide-
lines.” Consequently any such auxiliary heater must have its 
own self-contained heat source.

Also forbidden on Isuzu frames are J-hook mountings. 
U-bolts with wood reinforcements are to be used.

However, a special bolt bracket prevents hoses and lines 
for the SCR system from being crushed, as pointed out by 
Tony Parravano, national fleet and eastern sales manager.

Craig said Isuzu has also had to warn dealers not to tie 
down fuel tank vent hoses lest they cause kinks, which can 
lead to a vacuum that collapses the tank. Parravano, mean-
while, cautioned against improperly installing a rollover 
valve, which can cause it to suck snow or slush into the fuel 
tank. “So what happens with diesel when you have water? 
It’s a total mess,” Parravano said.

Body-builder guides are available at isuzutruckservice.
com.

Navistar prepares  
for relaunch

avistar is relaunching its product line, Joel Shaw 
revealed during his presentation.

Next December, for example, the company will 
replace its International vocational brands DuraStar and 
WorkStar with MV International and HV International 
respectively. MV stands for medium vocational while HV is 
short of heavy vocational.

“And then later on in 2018, we’re going to have a joint 
venture in a class 4/5 product that will replace our Tera-
Star,” said Shaw, vocational sales manager for Navistar 
Canada Inc.

That product, to be called the International CV, will be 
dual-branded as GM and International.

C H A S S I S  U P D A T E

Andrew Craig outlines the features on Isuzu’s FTR model.
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Vanair’s There

LET’S GET STARTED >> 800.526.8817  vanair.com Youtube.com/VanairManufacturing

When your crew’s ready to go 
and half your fleet won’t start

A dead battery shouldn’t kill a productive workday. When a battery dies, the workday 
stops in its tracks. The patent pending FST3000 featuring the Vanair Super Capacitor 
(VSC™) provides instantaneous engine starting power to get vehicles back up and 
running...FAST! No more waiting for batteries to charge — getting the vehicles back to 
work in mere seconds! FST3000 is the fastest vehicle starting system on the market 
and can start all vehicles without downtime.

• 3000+ AMPS of engine starting power
• Featuring Vanair Super Capacitor (VSC™)
• 240 AMP alternator for fast recharging
• 12 V and 12/24 V charging and 
 starting capabilities

• Available with and without 24 CFM 
 up to 175 PSI air compressor
• FST3000+Air includes remote control 
 panel for easy operation

“Essentially for the next two years, every six months we’re 
going to come out with a new product,” Shaw said.

That process began with the launch of the International 
HX, a “heavy extreme” truck that replaced the PayStar, in 
January 2016.

Less focus on styling 
The HX has four options based on engine and axle con-

figuration. For example, the HX 615 has a set-back axle and 
13-liter N13 engine, while the HX 520 is set forward with 
a Cummins ISX engine.

“The PayStar was a great truck. It was an industry leader 
for a long time. But it was getting long in the tooth; we 
hadn’t updated it awhile. So when we updated it, we focused 
on driver comfort and durability,” Shaw said.

Less focus was placed on styling, resulting in the reten-
tion of piano hinges instead of enclosed door hinges — 
“little things like that.” But the wheel cut was improved to 
38 degrees both ways for better maneuverability.

When Navistar switched the 13-liter engines on its 
trucks to SCR (selective catalytic reduction) in 2012 from 
EGR (exhaust gas recirculation), the rate of repairs per 
1,000 dropped by 61 percent, Shaw said.

“So really we’re just letting that engine do its job rather 
than trying to clean the emissions in cylinder,” Shaw said.

It was a similar story for its MaxxForce EGR engines — 
the subject of class-action lawsuits. They have been replaced 
by the SCR-equipped Navistar N9 and N10 engines.

Quality of the chassis has also improved in recent years. 
From 2014 to 2016, repairs per 1,000 improved 55 percent 
for the DuraStar and 45 percent for the WorkStar, he said.

Shaw traced to the improvements to when Troy Clarke 
took over as Navistar CEO in 2012.

“His focus is quality out the gate.”
At the 2016 NTEA Work Truck Show, Navistar had 

announced that it would offer Cummins ISL9 engines in 
DusaStar and WorkStar trucks. And behind any of those 

engines is a Cummins aftertreatment system. (See story on 
page 12.)

Business streamlined
Ever since Navistar streamlined its business and focused 

on SCR, “we really put a focus on our core business, which 
is North America trucks,” Shaw said. Also providing stabil-
ity was a 16 percent stake that Volkswagen Truck and Bus 
took in Navistar last September in exchange for a $256 
million cash infusion, Shaw said.

Meanwhile, a collaboration with General Motors means 
that in 2017 Navistar will begin building GM’s cutaway 
chassis at the Navistar assembly plant in Springfield, Ohio.

Shaw also touted Navistar’s sloped-hood option, which 
provides greater visibility. It has been available for a while 
but is starting to become more popular. The Durastar-style 
hood is now available on the WorkStar 7400. Drawbacks 
of the sloped hood are that it doesn’t allow a front PTO or 
front frame extension.

As Shaw spoke, Navistar was in the midst of launching 
its super single frame rail. Measuring 11.25 inches by four 

inches and half an inch, it is rated at 3.35 million RBM, 
a measure of flexibility that stands for resistance bending 
moment.

“It’s essentially as a strong, it’s just not quite the RBM, 
of a dual frame rail,” Shaw said. “But what it gives you is 
you’ve got a 14 percent weight reduction over the double 10 
(inches) and you eliminate a point for corrosion.”

A single frame rail of 12.5 inches and 3.5 million RBM is 
also available on the HX trucks.

Protection from debris
Other Navistar offerings include an option to relocate the 

remote power modules or transmission control unit inside 
the cab — for protection from road debris. Batteries can 
also be located in the cab, to guard against corrosion. How-
ever, they must be AGM — absorbent glass mat — batter-
ies to eliminate release of gases.

A stainless steel oil pan, meanwhile, is now in available 
in full production for the N9 and N10 engines. It has also 
been launched for N13 engines with set-forward axles and 
will soon be available for those engines with set-back axles.

“So the thought there is if you’re having someone who 
is replacing oil pans and having issues, this upfront cost is 
basically going to save you that replacement cost and it’s 
going to last the life of the vehicle,” Shaw said.

Navistar has also recently revamped its body-builder site 
— bodybuilder.navistar.com — that has body-builder books 
and manuals as well as information about Navistar’s Dia-
mond Logic system. The latter is a multiplex wiring system 
that allows a body builder to integrate safety features such 
as interlocks through the electrical system using Navistar’s 
remote power module, Shaw said.

To help body builders further, Navistar has launched 
over-the-air programming to update engine programming 
through a secure wifi connection.

“It’s a low cost item and it works on all Navistar engines, 
and next year it’s going to work on Cummins engines as 
well,” Shaw said.

Joel Shaw explains Navistar’s Diamond Logic electrical system.
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THE POWER TO FIX EVERYTHING...ANYWHERE
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warranty!

no surprise TA Truck Service has provided roadside assistance services for more than 40 
years. However, it re-branded these services in 2005 and created the RoadSquad Dispatch 
Center, which connects customers to roadside assistance 24/7/365 throughout the Lower 
48 states via more than 240 service locations. 

Now called RoadSquad Connect, it is billed as the “nation’s largest roadside provider” and 
features a network of more than 3,000 professional technicians – all with Automotive Ser-
vice Excellence and/or Tire Industry Association certifications. Dispatched from either a 
TravelCenters of America location, or that of a certified provider, these technicians perform 
a wide range of services and repairs. They include emergency fueling, full mechanical, jump 
starts, brakes, roadside diagnostics, air leaks, lights and electrical, and belts and hoses. The 
technicians even do roadside tire repairs and can fix other damages caused by blown tires — 
all of which is good news for drivers who need help. In fact, RoadSquad’s average dispatch 
time is 30 minutes and the average one-way mileage to a driver in-need is only 19 miles.

Fleet of F-350s at the ready
“Our services are available for Class 5 through Class 8 tractors and associated trailers,” 

said Karen Piccolomini, director of RoadSquad and RoadSquad Connect, adding that there 
is no membership requirement or service fee for use of the TA Truck Service RoadSquad 
program.

In order to deploy its technicians nationwide, RoadSquad relies on a fleet of more than 
550 Ford F-350 trucks outfitted with such key features as jacks and vises, impact wrenches, 
ladders for trailer repairs, as well as tools and diagnostic equipment. The trucks are also 
equipped with fuel tanks for emergency refueling as well as rear cameras and other safety 
features to ensure a safe working environment for technicians.

“We outfit the body to fit our unique specifications. For example, our trucks are equipped 
with a 20 horsepower, state-of-the-art, Start-All compressor system with large air capac-
ity. The fuel hose is also 50 feet in length and is on a coil to ensure easy, safe, and extended 
access to the customer’s fuel tanks,” Piccolomini said. “All of our trucks are also equipped 
with GPS technology to ensure accurate and thorough oversight of each repair, as well as to 
ensure safe operations.”

Safety is a top priority, which is why all service vehicles come equipped with safety cones 
and safety flags, she said. Specialized equipment for communications is also utilized. And 
each technician must pass a RoadSquad Safety training course before going out in the field.

Truck replacements now more frequent
Keeping a service fleet of this size moving efficiently takes some work, which is why 

managing resources and equipment is something the company takes seriously. In the 
past, the company replaced its service trucks every 10 years, but starting in 2016 that was 
changed it to every eight years. As a result, 137 new trucks will enter into service this year. 
In addition, the entire fleet is reviewed multiple times during the year in order to address 
wear-and-tear and the growth of the service network, Piccolomini said.

“The F-350 is used in a heavy-duty environment, so we follow Ford’s applicable service 
recommendations,” she said. “We also manage maintenance and downtime through a pro-
prietary fleet management system. This includes using GPS to tag critical components of 
the transit, as well as the equipment.”

RoadSquad’s ongoing technician training and the equipment specs for their service 
trucks prepares technicians to handle all aspects of almost any type of roadside repair, Pic-
colomini said. This, in-turn, reduces tow occurrences for customers and limits their need to 
deal with multiple service providers. 

“What makes RoadSquad unique is a combination of our oversight capabilities, like 
managing our own resources through our own dispatch center, and our large scope of 
services,” Piccolomini said. “We are constantly monitoring and educating ourselves on new 
tractor/trailer equipment; and we make continuous adjustments on training and inventory 
in order to expand our scope of services to be as responsive as possible to the needs of our 
customers.”

For more information, visit www.roadsquadconnect.com, where one can download the 
TruckSmart App for immediate access to the dispatch center.

Mark Yontz is a freelance writer from Urbandale, Iowa.

National network connects
continued from cover

“The F-350 is used in a heavy-duty envi-
ronment, so we follow Ford’s applicable 
service recommendations. We also man-
age maintenance and downtime through 
a proprietary fleet management system. 
This includes using GPS to tag critical 
components of the transit, as well as the 
equipment.”

— Karen Piccolomini, director,  
RoadSquad Connect

http://www.fabcopower.com
http://www.roadsquadconnect.com
http://www.taylorpumpandlift.com
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WWW.CTECHMANUFACTURING.COM

- Standard units pre-measured to fit
- Custom drawer units built for your needs
- 3” tall drawers and up by 1” increments,
  .......you tell us what you need!
- Multiple divider options
- 3 top choices
- Hassle free ordering- Hassle free ordering
- Large dealer and manufacturer network

YOU DONT GET EASIER TO WORK WITH THEN THAT!
7501 Commerce Dr.  ●  Weston, WI 54476  ●  715-355-8842

M AT T  J O N E S

he Commercial Vehicle Solutions Network is 
sponsoring new training options for workers in the 
commercial vehicle field, including many training 

options that would be applicable to service truck operators. 
The training is being sponsored to allow users to make 

the most of the Right to Repair Memorandum of Under-
standing.

The Right to Repair MOU was signed in September 
2015 to ensure that independent, aftermarket repair facili-
ties would have access to original equipment manufacturer-
controlled service information as well as tools and parts 
necessary to safely and properly repair commercial vehicles. 
While industry agreed to share that information, Marc 
Karon, president of Total Truck Parts Inc. and former 
president of CVSN, said that the industry did not agree to 
teach it.

“When we negotiated the Right to Repair MOU, the 
OE’s refused to make training available on how to use the 
software,” Karon said. “So CVSN decided that they had to 
step up and find providers who could do that training.”

The available training spans the commercial vehicle in-
dustry and covers everything from basic repairs to sophisti-

cated diagnosis and reprogramming of on-board computers.
“As a warehouse distributor who sells many service truck 

operations, there is no ‘one size fits all,’” Karon said. “We 
made sure that the training covered every system on a heavy 
duty vehicle (on-highway). Whether you are an entry level 
or top technician, there is training for you.”

CVSN sponsored technician training is offered by three 
training providers: Pro-Mech Learning Systems; Service 
Professionals Inc.; and WheelTime University’s Total Tech. 
Each offers a variety of training opportunities including 
emissions systems, electrical diagnosis, preventative main-
tenance, and suspension and steering. To reach the largest 
number of potential trainees, the training is available at 
each provider’s own sites, regional CVSN centers, and over 
the internet.

“CVSN has worked with the training providers to keep 
the overall cost very low,” Karon said. “It is also modular, 
so you only need to buy the specific training you want. For 
example, if all you want is training in air brake systems di-
agnosis, you don’t have to pay for exhaust systems training.”
 
For more information, visit CVSN’s website, www.cvsn.org, or 
websites of the training providers.

“Right to Repair” training
open to mobile mechanics

Training options allow users to make the most of the  
Right to Repair Memorandum of Understanding

Students take part in a Pro-Mech Learning Systems class.
Photo courtesy of Commercial Vehicle Solutions Network

 
Below is part of a sample question from a Pro-Mech quiz.T

http://www.cvsn.org
http://www.ctechmanufacturing.com
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Former AEM exec
joins foundry society

former senior director of public rela-
tions for the Association of Equipment 
Manufacturers is now working for the 

American Foundry Society.
The society hired Richard K. Jefferson as 

its vice-president of marketing and commu-
nications, said a news release on the society’s 
website. He started in the new role Jan. 16.

Jefferson was with the AEM from 2007 to 
2015, according to his Linkedin profile.

The AEM organizes the triennial ConEx-
po-Con/Agg heavy equipment trade show in 
Las Vegas as well as the biennial International 
Construction and Utilities Equipment Exposi-
tion, or ICUEE, in Louisville, Ky. Jefferson 
has significant experience with AEM and the 
trade shows as well as with the Association of 
Equipment Management Professionals, the foundry society’s release said.

Doug Kurkul, the CEO of AFS, said in that release that Jefferson “brings a strong 
background in communications and marketing, and a longstanding commitment to 
manufacturing competitiveness.”

Jefferson said in the release that he is excited about opportunities to advocate for 
the metalcasting industry that the society represents.

“Thanks to the metalcasting industry, we have machinery that builds our roads, 
powers our homes and businesses, makes the car engines we depend on for work and 
play, and so much more,” he said.

Founded in 1896, the not-for-profit society is headquartered in Schaumburg, 
Illinois.
For more information, visit http://www.afsinc.org.

Richard Jefferson

Illinois body maker
prepares to expand

he Knapheide Manufacturing 
Company plans to construct a 
new manufacturing building 

as part of an expansion “slated to begin 
this year,” the company announced in 
February.

The new building will “handle 
the company’s strategic initiative to 
grow product lines,” said a Feb. 6 news 
release.

The company, based in Quincy, Illi-
nois, plans to break ground on the proj-
ect in March and expects the 188,000 
square foot facility, on the northwest 
corner of 30th Street and Kochs Lane, will be completed by the end of the year.

“We have identified opportunities for the business to diversify, both with the products 
we offer and the markets we serve,” the release quoted Bo Knapheide, senior vice-presi-
dent of distributor and fleet operations. “This is an exciting time for the company and the 
community. We look forward to strengthening the company and the local economy with 
this expansion.”

The expansion is expected to create 250 jobs in manufacturing, installation, and sup-
port roles.

Knapheide, whose products include service bodies, already employs about 1,200 
workers in Quincy, making it one of the city’s largest employers, the city’s Herald-Whig 
newspaper reported, citing figures from Brian Richards, Knapheide’s manager of interac-
tive marketing and communications.

The company, which dates back to 1848, is also one of Quincy’s oldest businesses, the 
paper reported.

Harry Marcionetti, Knapheide’s senior vice-president of operations, said in a video 
interview that the new facility “will house all new manufacturing technology that’s new to 
us, so we’re excited about learning new technologies and bringing new products to 
market.”

The Knapheide Manufacturing Company displays its 
service bodies at the 2016 Work Truck Show.

ouisiana-based H&E 
Equipment Services 
Inc. has opened a 

new branch in Beaumont, 
Texas, giving the company 
78 branches across the U.S.

The 9,500 square foot 
facility, on six acres at 3825 
Stone Oak Dr., “will provide 
full-service coverage to 
customers in eastern Texas 
and southwest Louisiana,” 
said a news release from the 
company, which is headquar-
tered in Baton Rouge.

The facility has a fully 
fenced and paved yard, of-
fices, parts warehouse, and a 
six-bay repair shop. It can repair “a variety 
of general industrial and construction 
equipment,” the release said.

“As we focus on expansion and growth 
we are able to meet market demands, which 
is why I am excited to open our new facility 
in Beaumont,” the release quoted Dusty 
DuBois, Beaumont branch manager. “With 
locations in Houston, Texas, and Lake 
Charles, La., it was clear another location to 
support the surrounding areas was neces-
sary.”

The Beaumont branch specializes in 
aerial lifts, telescopic forklifts, and earth-
moving and general construction equipment 
from such manufacturers as Atlas Copco, 
Bomag, Gehl, Genie, JCB, John Deere, 

Laymor, Miller, Multiquip, Skyjack, Sky-
trak, Takeuchi, and Yanmar.

In addition to equipment rentals, the 
facility provides new and used equipment 
sales, in-shop and mobile service, a compre-
hensive parts inventory, training, and other 
value-added services.

In November, H&E opened a new 
branch in Suwanee, Ga. That 19,215 square 
foot facility sits on 10 acres at 745 Brogdon 
Rd. It joined neighboring branches in At-
lanta and Savannah, Ga., Charleston, S.C., 
and Jacksonville, Fla.

Established in 1961, H&E has locations 
throughout the Gulf Coast, Mid-Atlantic, 
Intermountain, Southwest, Northwest, and 
West Coast regions. For more infor-
mation, visit HE-equipment.com.

Equipment dealer opens
another branch in Texas

H&E Equipment Services Inc. provides mobile service.

A T
File photo by Keith Norbury

L

Find your local dealer: hannay.com or 877-467-3357

Hannay Reels offers more than 3,800 
models for air, hydraulic, lube, cable, 
and other heavy-duty applications.

When you need dependable 
equipment that won’t quit, 
Hannay Reels delivers with:

Heavy-gauge steel frame, 
discs, and drums 

Easily accessible 
components for 
trouble-free 
maintenance

Reels built to order 
with fast delivery
Reels built to order 

Made
in U.S.A.

HNY60752 ServiceTruckPub_QuarterAd_Mech.indd   1 2/14/17   4:32 PM

http://www.afsinc.org
http://www.hannay.com
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he Specialized Carriers & Rigging As-
sociation is holding its annual convention 
this April in Scottsdale, Ariz.

The conference, taking place April 18-22 at 
the Westin Kierland Resort, features educational 
sessions; a sold-old products fair of 90 exhibitors; 
breakfasts sponsored by Link-Belt and Trail King; 
tennis and golf tournaments; a five-kilometre fun/
walk run sponsored by the National Commis-
sion for the Certification of Crane Operators; 
and “special receptions for international members, 
first-time attendees and spouses,” said a news 
release from the SC&RA, which has members in 
46 countries.

The association, which has more than 1,300 
members, is expecting nearly 800 of managers and 
leaders from the heavy-lift industries to attend the 
conference.

The educational sessions kick of with a speech 
by Capt. Bud Bucha, a Medal of Honor recipient. 
His talk — Fulfilling your Potential — will address 
the challenges leaders face in motivating, inspiring 
and prompting “others to reach for their hidden 
potential.”

Among the other sessions are the following:
•  How to Protect Your Assets — with Paul 

Hesse, asset protection specialist senior 
consultant with NBIS; Bill Smith, executive 
vice-president of claims and risk management 
with NBIS; and Bill Williams, CEO of Gen-
eral Corporate Services and Asset Protection 
Planners.

•  Body Language Secrets — with Michael An-
thony, who “will open your eyes to what others 
are really thinking just by interpreting their 
body language.”

•  Five Steps to Business-Driven Cyber Security 
and Managing Risk — with Todd Neilson, 
president of Secuvant.

•  The FISH! Philosophy: Employee Kick-off — 
with Doug Strauss, an employee of Seattle’s 
PikePlace Market, world famous for its work-
ers’ fish-tossing performances.

For more information, visit www.scranet.org and click 
on the events tab and follow the links.

SC&RA conference convenes in Arizona

Worker at Seattle’s Pike Place market catches a salmon. The market’s FISH! Philosophy 
is among the educational sessions at the SC&RA annual convention in Arizona this 
April.               Photo by Keith Norbury

New installation  
center opens

incinnati-based Venco 
Venturo Industries LLC 
has opened an installation 

center at its manufacturing facility 
in the Ohio city.

A team of skilled mechanics will 
immediately begin upfitting such 
products as Venturo service body 
packages and cranes, as well as Boss 
air compressors, Ferrari articulating 
cranes, and Venco dump hoists, said 
a news release this January.

“Our expansion into upfitting 
allows us to offer an additional 
service to our network of up-fitters 
around the country,” Venco Venturo 
president Brett Collins said in the 
release. “To those that currently do 
not have the capacity or capability 

to offer Venturo crane and body upfits, this will 
provide that added resource.”

Factory installation benefits distributors and 
end-users alike, the company says. 

“With no need to tie up distributor’s 
valuable shop time, factory installations allow 
distributors to concentrate on the up-fits they 
know best,” the release said. “Factory installa-
tions assure the highest quality, often with less 
cost and shorter lead-times. Expensive cost 
over-runs and other problems caused by unfa-
miliar installation crews are eliminated.”

After installation, the company also offers 
Venturo Training Services, which provides 
training for crane operators and inspectors as 
well as “train the trainer” programs.

Installations include Venturo crane service 
body models HT25, HT40, HT50, and HT66; 
the entire Venturo line of hydraulic, electric, 
mast and van/enclosed service body cranes; and 
Venturo PHX (full-hydraulic), PH (manual/
hydraulic), and CD (all manual) outriggers.
For more information, visit www.venturo.com/
factory-installation.

A Venturo HT40 crane upfit package is installed on a 
Ram Heavy Duty 5500.

Brett Collins

Welder manufacturer fondly  
remembers former CEO and  
Employee of the Century

incoln Electric, which makes welders for 
service trucks, is remembering its former chief 
executive officer as well as the company’s Em-

ployee of the Century.
A recent obituary on the Lincoln website notes 

that former CEO Donald F. Hastings died Dec. 27, 
2016 at the age of 88.

Hastings joined the company in 1953 “as a trainee 
in its welding school after earning a degree in eco-
nomics from Pomona College and a master’s degree in 
marketing from Harvard Business School,” the obitu-
ary noted. He went to have an “extraordinary 44-year 
career” with the company. He became its president in 
1986 and served as CEO and board chairman from 
1992 to 1997.

“During his tenure as CEO, Hastings achieved 
consecutive quarterly sales records through mid-1993 
and celebrated achieving Lincoln’s $1 billion sales goal 
in 1995 – Lincoln’s centennial anniversary,” the obitu-
ary noted.

About two weeks after Hastings death, the com-
pany acknowledged the death on Jan. 11 of Omer W. 
Blodgett, a welding industry pioneer and Lincoln’s 
Employee of the Century. Blodgett, who spent 60 
years with the company and retired as a senior design 
consultant, was 99 when he died.

“During his tenure, he authored numerous manu-
als and textbooks for the arc welding industry and 
his seminars on welding were known throughout the 
welding industry,” his obituary noted.

In both obituaries, Christopher L. Mapes, cur-
rent Lincoln chairman, president and CEO, offered 
condolences to the men’s families, acknowledged their 
legacies, and said they would be “fondly remembered.”

Among their accomplishments, Hastings and 
Blodgett had been recognized over the years by the 
American Welding Society for their contributions to 
the industry. In 2001, for example, Hastings received 
the AWS Counselors Award for outstanding service to 
the industry. And 1983, Blodgett was awarded the A. 
F. Davis Silver Medal for his work in structural design.

Headquartered in Cleveland, Ohio, Lincoln has 
48 manufacturing locations, including operations and 
joint ventures in 19 countries. The company also has 
worldwide network of distributors and sales 
offices covering more than 160 countries.

Omer W. Blodgett

Donald F. Hastings

T

C L

http://www.scranet.org
http://www.venturo.com/
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The EnPak A28GBW from Miller is an all-in-
one work truck solution containing an air 
compressor, generator, and welder.

new all-in-one EnPak power system — 
combining generator, air compressor, 
stick welder, and battery charging — is 

now available from Miller Electric Mfg. Co.
The EnPak A28GBW includes such fea-

tures as 28 cubic feet per minute of compressed 
air, a 5,500-watt generator, up to 100 amps of 
DC power for battery charging, and up to 300 
amps for crank assist, said a news release from 
Miller.

The A28GBW also has a 210-amp stick 
welder, making it “the first EnPak to include 
built-in weld functionality,” the release said.

Using the Enpak A28, a service technician 
can turn off the truck’s engine and save on fuel 
and maintenance costs “associated with run-
ning a Tier 4-compliant truck engine” while still performing virtually any task in the field, 
the release said.

“With a powerful, efficient gas engine, the EnPak A28 can easily meet a work crew’s 
needs for compressed air, electrical power, battery charge/crank assist, and stick welding — 
all while the work truck’s engine is turned off,” the release quoted Travis Purgett, product 
manager of Miller’s Power Systems Division.

The EnPak A28 also has a remote panel with simple controls that eliminates the need 
for the technician to climb into the truck bed to operate the unit. That reduces the risk of 
injury and saves time, the release noted.

At 45 inches long, 20 inches wide, and 24 inches deep, the unit has a small footprint 
that leaves more space, up to 24 cubic feet, for parts and tools. It is also 550 pounds lighter 
than the combined weight of a PTO-driven air compressor and engine-driven welder/gen-
erator. And the EnPak 28 has a corrosion-resistant fully enclosed case.

“If you’re using a PTO-driven air compressor and engine-driven welder/generator 
on your work truck, you’re spending too much money on fuel and maintenance costs. By 
turning off your truck and turning on your EnPak A28 you can decrease truck engine idle 
time by up to 75 percent, which results in lower fuel costs and reduced wear on the truck,” 
Purgett said.

Powered by a Kohler gasoline engine with trademarked eChoke technology, the EnPak 
A28 meets American National Standards Institute and Canadian Standards Association 
standards, the release said.

Miller planned to unveil the EnPak A28GBW at ConExpo-Con/Agg in Las Vegas in 
March, shortly after this edition went to press.
For more information about Miller, which is based in Appleton, Wisc.,  
visit www.millerwelds.com.

New work truck power system 
saves time, fuel and on injuries Dual reel series offered

ual hydraulic reels from Coxreels 
are available in two configura-
tions, one for capacities of up 

to 30 feet of dual hose, and another for 
capacities of up to 50 feet.

“As with most Coxreels spring rewind 
reels, the dual hydraulic reels feature 
single sided access for both the spring 
and the swivel,” said a news release from 
the manufacturer, which is based in Tem-
pe, Ariz. “The supply and return lines 
come in the same side of the reel into an 
external fluid path via a removable, dual 
port hydraulic swivel. This same inlet 
and swivel side of the reel also houses an 
easy-to-service spring cartridge motor.”

The design enables main components 
to be serviced without removing an 
installed reel from a truck body box, “as 
is popular in the service truck industry,” 
the release said. The reels, designed for 
hydraulic tools and accessories, “can be 
installed with the back side of the drum right up against a wall without concern for 
incoming hose lines.” That improves space utilization.

MPD series reels, for capacities of up to 30 feet of dual hose, feature a “dual axle 
support system” and one-inch solid steel axle. TDMP series reels, for capacities up 
to 50 feet, have triple axle support, stainless steel hose guide rollers, and dual arm 
guides.

As with all Coxreels spring retractable reels, the dual hydraulic reels are made in 
the U.S. and feature heavy gauge steel construction, durable polyester powder coat, 
and rolled and ribbed discs.
For more information, visit www.coxreels.com.

TDMP series dual hydraulic reels are designed 
for capacities of up to 50 feet.

A trio of enhancements have been made 
recently to the Dominator line of service 
trucks from Iowa Mold Tooling Co. Inc.

The innovations are “improvements to 
the boom support, master lock system, and 
rear access package,” said a news release this 
January from the manufacturer, which is 
based in Garner, Iowa.

“We listened to our customer’s needs, 
and developed these three enhancements to 
improve upon the Dominator’s ease of use,” 
the release quoted Jim Hasty, IMT’s general 
manager.

Molded urethane is replacing rubber as 
a standard feature of the boom support, the 
release noted. “The shock absorbing, weath-
erproof urethane is formed over sheet metal, 
which provides dependable support.”

The new master lock, meanwhile, uses 
a spring-loaded system with a push-pull 
operation that “ensures a secure lock every 
time,” the release said.

The upgraded rear access package, now 
standard across the Dominator line, is 
equipped with an extra step and extended 
handle — improvements made in keeping 
with the Occupational Safety and Health 
Administration’s three points of contact 

guidelines, the release said. “The handle 
provides more surface for two hands to 
make contact, while the extra step reduces 
the height of the initial step as well as the 
distance between steps.”

The company planned to announce fur-
ther enhancements to the Dominator line at 
the ConExpo-Con/Agg heavy equipment 
trade show in Las Vegas in early March, 
after the deadline for this edition.

IMT is a subsidiary of Oshkosh Corpo-
ration, which trades on the New York Stock 
Exchange under the symbol OSK.
For more information about IMT, visit  
www.imt.com.

Screen capture of Youtube video shows the 
molded urethane boom support, one three new 
enhancements to Dominator service trucks.

Boom, lock, and rear access  
improved on service truck line

A
D

LOOKING FOR DEALERS
The original aluminum slip-in service unit

for your 3/4 or 1 ton pick-up

• Lightweight

• Transferrable, with proper 
installation and care, 
should last multiple chassis

• Universal Design

• Anti-theft watertight doors

Contact ryan@westerntruckbody.com
Also: Custom Aluminum Service Truck Bodies and Mechanic Crane Bodies.

Off-road and 
rough service 
since the 
mid 1990’s

http://www.millerwelds.com
http://www.coxreels.com
http://www.imt.com
mailto:ryan@westerntruckbody.com
http://www.westerntruckbody.com


SERVICE  TRUCK MAG AZINE26 >  MARCH/APRIL  2017

C A L E N D A R  O F  E V E N T S

MARCH 2017     
March 7-9, 2017
Association of General Contractors
Technology & Construction Solutions Expo
Bellagio Hotel and Casino, Las Vegas, Nevada
“Held in conjunction with ConExpo-Con/Agg.”
https://www.eiseverywhere.com/ehome/194634/440190/

March 7-11, 2017
ConExpo-Con/Agg
Las Vegas Convention Center, Las Vegas, Nevada
“Every major construction industry is represented amongst 
2,400 exhibitors, including asphalt, aggregates, concrete, 
earthmoving, lifting, mining, utilities and more.”
http://www.conexpoconagg.com

March 14-17, 2017
Work Truck Show
Indiana Convention Center, Indianapolis, Ind.
“North America’s largest work truck event is your once-a-
year chance to see all of the newest industry products.”
http://www.ntea.com/worktruckshow/

March 19-22, 2017
North American Iron Workers/IMPACT
Labor-Management Conference
Sheraton San Diego Hotel & Marina, San Diego, Calif.
http://www.impact-net.org

March 23-25, 2017
Mid-America Trucking Show
Kentucky Exposition Center, Louisville, Ky.
“The show attracts 70,000 attendees and 1,000+ exhibitors 
from throughout the United States and abroad.”
https://www.truckingshow.com

APRIL 2017     
April 3-6, 2017
ProMat
McCormick Place, Chicago, Ill.
“ProMat is where manufacturing and supply chain 
professionals come to find their X – that unknown quantity 
that will take their supply chain to the next level of 
success.”
http://www.promatshow.com

April 3-6, 2017
Automate 2017
McCormick Place, Chicago, Ill.
“Automate showcases the full spectrum of automation 
technologies and solutions. From traditional industrial 
applications to cutting edge new technologies, you’ll find 
ways to automate every process in your company.”
https://www.automateshow.com

April 5-7, 2017
National Vehicle Leasing Association
2017 Annual Conference
Hilton Downtown, Nashville, Tenn.
“There will be industry specific speakers, engaging 
presentations, and panel discussions on the most important 
topics in leasing.”
http://www.nvla.org/page/2017Nashville

April 6-7, 2017
National Heavy Equipment Show
International Centre, Mississauga, Ont.
“Held biennially, it is a showcase of the leaders of the heavy 
equipment, road building, construction, snow removal, 
aggregates and related sectors.”
http://www.nhes.ca

April 18-19, 2017
AEM Statistics Annual Conference
Sonesta Fort Lauderdale Beach, Fort Lauderdale, Fla.
“Attending the Statistics Annual Conference gives your 
company a voice and a vote on any proposals that may 
affect statistics programs into which you currently report.”
https://www.aem.org/events/?page=2

April 23-26, 2017
Associated Wire Rope Manufacturers
Spring General Meeting
Westin Savannah Harbor, Savanna, Ga.
“Serving the lifting, rigging, and load securement industry.”
http://awrf.org/events/

April 24-29, 2017
Fire Department Instructor Conference 2017
Indiana Convention Center and Lucas Oil Stadium,
Indianapolis, Ind.
“780 exhibitors and 32,439 attendees were present at 
FDIC International 2016.”
http://www.fdic.com

April 25-27, 2017
Precision Machining Technology Show
Greater Columbus Convention Center, Columbus, Ohio
“PMTS is an international gathering of the manufacturing 
professionals who are moving the industry forward.”
http://www.pmts.com

The Steel Erectors 
Association of 
America holds 
its 45th annual 
convention in April.

https://www.eiseverywhere.com/ehome/194634/440190/
http://www.conexpoconagg.com
http://www.ntea.com/worktruckshow/
http://www.impact-net.org
https://www.truckingshow.com
http://www.promatshow.com
https://www.automateshow.com
http://www.nvla.org/page/2017Nashville
http://www.nhes.ca
https://www.aem.org/events/?page=2
http://awrf.org/events/
http://www.fdic.com
http://www.pmts.com
http://www.southwestproducts.com
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990 Vernon Rd. Wathena, KS 66090
888-780-9076 . www.summitbodies.com

REACH FOR THE PEAK

VIEW OUR INVENTORY ONLINE OR 
CONTACT YOUR REGIONAL SALES REPRESENTATIVE.

80+ TURN KEY UNITS
BUILT READY TO MEET YOUR FOURTH QUARTER NEEDS

200+ CHASSIS INVENTORY
Includes Ram 5500, Ford F-550 Diesel & V-10 Gas, 

Freightliner M2 and KW-T 270 & 370.

April 25-28, 2017
NAFA 2017 Institute & Expo
Tampa Convention Center, Tampa, Fla.
“Designed around your needs both for new and veteran 
fleet managers to get the tools they need to succeed.”
http://www.nafainstitute.org

April 27-29, 2017
Steel Erectors Association of America
45th Annual Convention & Tradeshow
Kingston Plantation, Myrtle Beach, S.C.
“Tackling the issues essential to steel erection.”
http://www.seaa.net/events/

April 30-May 2, 2017
National Private Truck Council
Annual Education Management Conference
Duke Energy Convention Center, Cincinnati, Ohio
“The marquee national private truck fleet event of the year.
https://www.nptc.org

MAY 2017     
May 1-4, 2017
Alternative Clean Technology Expo
Long Beach Convention Center, Long Beach, Calif.
“The largest clean fleet event.”
http://www.actexpo.com

May 1-4, 2017
Offshore Technology Conference
NRG Park, Houston, Texas
“OTC is the largest event in the world for the oil and 
gas industry featuring more than 2,400 exhibitors, and 
attendees representing 120 countries.”
http://2017.otcnet.org/

May 8-11, 2017
XPonential 2017
Association for Unmanned Vehicle Systems 
International
Kay Bailey Hutchinson Dallas Convention Center,
Dallas, Texas
“The largest global community of leaders in drones, 
intelligent robotics and unmanned systems will come 
together to shape the future of our industry.”
http://www.auvsi.org/events/ 

May 8-11, 2017
Web Sling & Tie Down Association
Annual Meeting
Hyatt Regency Lake Tahoe Resort, Spa & Casino, Incline 
Village, Nevada
“These meetings provide information and discussion on the 
issues important to the web sling and tie down industry.”
http://www.wstda.com/meetings/

May 8-11, 2017
Interwire Trade Exposition
Georgia World Congress Center, Atlanta, Ga.
“When industry professionals look for new wire and cable 
technology, supplies, and equipment they choose Interwire, 
the benchmark for wire business in the Americas.”
http://www.wirenet.org/events/20-wai-article/153-
interwire

May 22-25, 2017
AWEA WindPower Conference & Exhibition
Anaheim Convention Center, Anaheim, Calif.
“All sectors of the wind energy industry come together at 
WindPower in the thousands ... and it’s growing.”
http://www.windpowerexpo.org/

May 26-27, 2017
Canada North Resources Expo
CN Centre, South Prince George, B.C.
“A showcase of the resources sectors’ leading companies 
and products, this massive event covers four acres of indoor 
and outdoor space with tons of big iron.”
http://www.cnre.ca
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